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Safer America Goal 
Of Fire Insurance 
Christensen States 





National Board President Sees 
Growing Public Awareness of 
Efforts of Insurance Business 


ANNUAL MEETING IS HELD 








All-Industry Rating Legislation Has 
Been Adopted, with Variations, 
in Twenty-Five States 

\ims of public-spirited movements, in 
which fire insurance joins wholeheart- 
edly, are to bring about a safer, sounder, 
more livable America, Frank A. Chris- 
tensen, president of the National Board 
of Fire Underwriters and also of the 
\merica Fore Group, declared when ad- 
dressing the annual meeting of the Na- 
tional Board at the Hotel Commodore 
in New York on Tuesday. “Realization 
of these aims will bring about higher 
standards of housing, fewer slums and 
fire traps, better sanitation, more clean- 
liness and happier, more wholesome liv- 
ing conditions,” he said. 

Mr. Christensen stressed the many 
ways in which stock fire insurance has 
cooperated in working for the public in- 
terest and the common good, in times 
when many problems beset the business. 
\ccomplishments in these trying days 
“should make us optimistic about the fu- 
ture. We can look forward to success in 
greater fields of service that are opening 
before us.” 

Support for All-Industry Bills 


Turning to readjustments which fire 
insurance has had to make since passage 
of Public Law 15 Mr. Christensen said: 

“This phase of our reconversion called 
for painstaking thought and study by 
many individuals and groups. The All- 
Industry rating legislation, with the 
sanction of the state Insurance Commis- 
sioners, has been adopted with variations 
to meet local views and existing laws in 
twenty-five states. The National Board 
' Fire Underwriters by majority action 
supported that legislation—and it would 
be ungrateful on the part of all of us if 
I did not pause here to thank our com- 
mittee on laws and its subcommittees, 
and our able general counsel for the hard 
work and long hours devoted to it. 

Under-!nsurance 
\n important matter that called for 
mpt action was that of under-insur- 
, Insurance-to-value, or adequate in- 
ance, whichever term you prefer. 
ir executive committee realized con- 


(Continued on Page 22) 
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deserve the best in protection 





TOMORROW... 7 


prospects’ financial security deserves the 
best in protection. 

You can guarantee this security through 
the broad and modernized protection of a 
London and Lancashire accident policy. 


tHE London ano Lancashire 
GROUP 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. © ORIENT INSURANCE COM 
PANY @ LAW UNION & ROCK INSURANCE COMPANY, LID. © SAFEGUARD INSURANCE 
COMPANY OF NEW YORK ° STANDARD MARINE INSURANCE COMPANY, LTD. 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 


Accidents never announce themselves. 
They just happen. And when they do, 
they always increase expense and often 
wipe out savings. Especially now with 
today’s unprecedented accident rate your 
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Who For President? 


In the year when the Penn Mutual began business, 1847, James 
K. Polk was President of the United States. Three of the first ten 
Presidents were still living—John Quincy Adams, Martin Van 
Buren, John Tyler. 


In that year were living 13 Americans who were to become 
Presidents of the United States — Taylor, Fillmore, Pierce, Bu- 
chanan, Lincoln, Johnson, Grant, Hayes, Garfield, Arthur, Cleve- 


land, Harrison and McKinley. 


One hundred years later, in 1947, Truman is President and 
there is one living ex-President, Hoover. 


If we accept the pattern of a century ago, every President of the 
United States up to the end of this century is already alive, poten- 
tially 13 of them. Some of these future first executives may still 
be babes in arms, some may be in school, some in co! ge, and 
some well advanced in their businesses or professions. Already 
some may be in governmental offices. 


We are now raising, training, developing presidential timber 
for the next 53 years ahead. This is serious work for the rest of us, 
as it is for those who will be chosen. 


1847 — Penn Mutual Centennial — 1947 
Ry 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


INDEPENDENCE SQUARE, PHILADELPHIA 
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Would Reopen Claims 
Closed Under “‘Status”’ 
Clauses During War 


Commissioner McCormack of Ten- 
nessee Takes Position in Letter 
to All Life Companies 


CITES EQUITABLE ACTION 


Society Being Sued by Policyholder 
Claiming Full Payment Is Loss 
to Survivors 





Life insurance war claims settled un- 
der “status” war clauses where death of 
the insured was not directly resulting 
from combat, should be reopened and 
the policy paid according to its face 
amount in the opinion of Commissioner 
James M. McCormack of Tennessee, 
former president of the National Asso- 
ciation of Insurance Commissioners. In 
a letter to all life companies doing busi 
ness in Tennessee Commissioner Me 
Cormack cites the action of Equitabk 
Society in paying such claims in ful 
and refers to the suit brought against th: 
society by a Pittsburgh policyholder for 
$1—$2,000,000 in Federal court claiming 
loss to the surviving policyholders be 
cause the society was not obliged te 
pay such claims in full. 

McCormack’s Letter 

During the 1947 general assembly o 
Tennessee Commissioner McCormac! 
recommended the passage of Chapter 15 
of Public Acts that prohibits limitation 
of life insurance policies including limit 
ing death claims in non-combatant serv 
ice. He goes on to say in his letter: 

“This Department does not oppose 
war clause that will protect the solvenc: 
of insurance carriers during a period o 
solvency i 


war. Such protection of 


necessary, because from an _ actuaria 


viewpoint it is not possible to measure 
the limit of liability that will be place: 
upon an insurance company as a resul 
of loss of life or property from war 
However, such war clauses were neve 
intended to be a means of profit to in 
surance companies—only a protection o 
solvency. 

“Therefore, in the future under the 
Tennessee law it will not be possible t« 
issue a war clause that will have the 
effect ‘of denying a claim simply because 
of the fact that a soldier wore the uni- 
form of his country. This is ordinarily 
referred to as the ‘status war clause 
It would be possible to have a war clause 
in an insurance policy that would deny 
a claim ‘directly resulting from wa 
combat.’ There has never been any nee 
of a ‘status war clause.’ There has been 
and still is, a need for a ‘result wat 
clause.’ 

“Insurance Departments, probably in 


(Continued on Page 12) 

























He answered the call at midnight 





Catt um™ John. Smith. The name doesn’t matter. He went to the cradle, and softly placed his hand on the 
You’ve known him by many names and in many places. head of the little boy who was sleeping there. 

; . Then he took his wife in his arms and kissed her. 
He was one of the men who answered the wild pounding 


‘ ‘ . “ 8 4 
on the door, that midnight of April 18, 1775, and spoke Be careful, John,” said Mrs. Smith. 
¢ j ¢ ; ~ race P- p . . . 
to the panting horseman whose name was Paul Revere. “Don’t worry,” said John. And he went out, with his 


i ae ‘ , rm : long farmer’s stride, to keep his date with history. 
| “To arms!” cried Revere. “The British are coming! 8 4 P y 


We’re meeting on Lexington green.” Do you know John Smith now? He is every American, in 
| ns ae a ’ every time and place, who knows that independence is 
ll be there,” said John Smith, for he always is. the breath of life. He makes up his own mind . .. worships 


in his own way .. . stands on his own feet .. . and provides 


John Smith put on his clothes, and filled his pockets for his own future through savings and life insurance. 


with the bullets his wife had moulded in the fireplace. 
He took the long musket dewn from the wall. John Smith is you. 


MUTUAL LIFE INSURANCE COMPANY 


Wes BOSTON, MASSACHUSETTS 
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A John Hancoch 
advertisement on Americanism 
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Home Office Life Underwriters 


ssocliation 





President Craig Tells of Activity 


Among problems that will face home 
fice underwriters in the future are in- 
-urance risk appraisal of aviation under 
ew sources of power and developments 
1 the field of atomic energy, said Doug- 
las S. Craig, president of the Home 
Office Life Underwriters Association, in 
addressing the annual meeting in New 
York this week. Mr. Craig is third 
vice president of Metropolitan Life. 

Reviewing developments in the or- 
canization’s activities during the year, 
President Craig said that the member- 
ship as of the last meeting was 179 
individuals representing 82 companies; 
printed proceedings now number 28 
volumes and are widely read. 

“Not the least of the accomplishments 
of the association has been the develop- 
ment of a better acquaintanceship 
among the members and others who 
attend our meetings,” said Mr. Craig. 
“The advantage of listening to and par- 
ticipating in the discussions in the sev- 
eral sessions of each meeting is obvious; 
the advantage of getting acquainted 
with others who have common prob- 
lems is sometimes not so apparent but 
at least equally important. I feel strong- 
ly that the exchange of views at in- 
formal sessions outside the formal 
ineeting room is at least as educational 
as the formal sessions. The reception 
scheduled for this afternoon was 
planned with such thoughts in mind. 
While various forms of social activity 
have been provided at different times 
in the past, this is the first time that 
the Association itself has actually ar- 
ranged and been financially responsible 
for a specific social hour. Whether or 
not such an event becomes a regular 
feature remains to be seen; we hope you 
will approve the experiment and that it 
will justify itself by promoting a wider 
acquaintanceship among us. 


Occupational Committee Work 


“During the past few months the 
Occupational Committee has made an 
outstanding contribution to the solution 
of one of our current problems,” con- 
tinued the speaker. “I refer, of course, 
to the system established for the han- 
dling of applicants engaged in the 
\tomic Energy projects. Such appli- 
cations may now be underwritten with 

reasonable degree of confidence, 
whereas heretofore, for reasons of se- 
curity, appropriate underwriting infor- 
mation was not available. The com- 
panies are now better able to offer life 
insurance to the individuals concerned 
at premium rates commensurate with 
the risk involved. While similar studies 
and similar procedures will not be nec- 
essary in the regular run of occupational 
underwriting problems, we nevertheless 
look to the Occupational Committee for 

iluable advice on occupational ques- 
ions, With new post-war scientific de- 
clopments and the present high pro- 
duction costs, it is inevitable that many 
dustrial changes will be forthcoming 
vhich will affect the occupational un- 
erwriting picture. 


Aviation and Atomic Energy 


“No one can foretell what new under- 
vriting problems will arise as we go 
‘orward into our third era. For exam- 
ple, the development of aviation has 
roduced underwriting problems that 
were unheard of thirty years ago. 
Naturally, trends in aviation underwrit- 
ng have progressed with the increasing 
alety of aviation. In fact, some un- 


cerwriting thought appears to anticipate 
developments more optimistically than 
tnay be warranted by the facts. The 


time may come when the aviation haz- 


DOUGLAS S. CRAIG 


ard will be ignored, as is the case with 
automobile travel today. On the other 
hand, the development of flights with 
new sources of power, at higher speeds 
and altitudes, and over longer distances, 
may pose new problems which we can- 
not now foresee. 

“The possibilities of the development 
of atomic energy, both constructive as 
well as destructive, will surely have un- 
heard and undreamed of effects on our 
way of living. What will it do to our 
wavy of underwriting? No one can an- 
swer that question yet. We must be 


R.S. 


Experience of Union Central Life 
with juvenile insurance which it has 
been writing for ten years was dis- 
cussed before the Home Office Life Un- 
derwriters Association in New York 
this week by Richard S. Rust, vice pres- 
ident and secretary. At the close of last 
year it had outstanding 8,230 policies 
on 7,732 lives for a total of $16,862,- 
451. Terminations for all causes were 
691 policies on 585 lives for $1,243,135 
insurance. Terminations by death were 
only 24 policies, on 19 lives for a total 
of $40,585. The company issues six 
juvenile plans on lives of from one 
day to 14 years. 

“Juvenile policies are participating 
and share in the profits of the company 
and contain all the benefits and provi- 
sions of regular policies,” said Mr. Rust. 

“Prior to the insured’s twenty-first 
birthday, the applicant, who is the pre- 
mium payer, has full control of the policy 
and has the right to exercise all privi- 
leges and receive all the benefits there- 
under. The applicant should be either a 
parent, close relative or, guardian of 
the jaaaead and usually will be the pri- 
mary beneficiary. After the insured’s 
twenty-first birthday, the insured comes 
into full control of the policy, subject 
to the rights of any assignee. 

“A rider may be attached to the 
policy providing that if the applicani 
dies or becomes totally and permanently 
disabled before the policy anniversary 
nearest to insured’s twenty-first birth- 





sure only that we must not let the 
procession pass us by. 

“Even our fundamental every-day 
problems are subject to mutation under 
changing pressures of the times. The 
question of taxation, for example, has 
become increasingly complex and im- 
portant in underwriting matters. Income 
taxes, gift taxes, estate and inheritance 
taxes present special underw riting prob- 
lems pimarily from the viewpoint of 
financial underwriting. The present 
high level of economic activity, includ- 
ing the abnormally high price level, 
creates its own special problems in 
financial underwriting. It would be un- 
fortunate, to put it mildly, if our ideas 
of sound financial underwriting during 
this period should suffer from similar 
inflation. 

“The maintenance of sound mortality 
margins is still as imperative as ever. 
Opinions may vary as to conditions in 
the distant future, but there seems no 
reason now to expect materially in- 
creased interest earnings or reduced 
expenses for some years at least. As 
underwriters, therefore, we must con- 
tinue to be eternally vigilant. We can- 
not afford the complacent state of mind 
that what is being done is good enough. 

“This association is a cross-section of 
underwriting thought in the United 
States and Canada. Our members, de- 
spite their common interest, have widely 
different backgrounds. Some are trained 
as lawyers, some as actuaries, some in 
medicine, and others are practical lay- 
men. It is well that this should be, for 
thereby many different talents can be 
made available as the unknown prob- 
lems of the future unfold. This associ- 
ation now holds a distinctive place in 
the life insurance business. The contin- 
uing effort of every one of us will be 
necessary to continue its usefulness in 
promoting better underwriting for the 
good of the institution of life insur- 
ance.” 


Rust Tells Juvenile Experience 


day, premiums for the child’s policy and 
for the payor insurance falling due after 
death or during such disability of the 
applicant, will be waived, provided no 
premium will be waived which becomes 
due on or after the policy anniver- 
sary nearest the insured’s twenty-first 
birthday. 

“We could easily increase the sales 
of this form of insurance considerably 
if we would push it. 

“Our average size policy is $2,000. 
We feel that we should discover means 
to increase this average size policy. 

Underwriting Rules 


“Our underwriting rules are the same 
that they were ten years ago, except 
that we then required the payor to be 
insured for three times the amount for 
which Juvenile insurance was sought. 
This requirement has been modified so 
that our rule now reads that the amount 
of insurance carried by the applicant 
in this or other companies is not sug- 
gestive of moral hazard. 

“Ten years is not sufficient time 
to prove that the business is desirable. 
Applicants written at age 0, of course, 
have not formed lifetime habits at age 
10. Even those written at age 15 are 
not too well established at attained age 
of 25. They still may become drunk- 
ards, users of drugs, sexually immoral, 
or go into hazardous occupations or 
form associations that will make life 
unduly hazardous, but the experience of 
the first ten years is encouraging. 

“Certainly infants cannot practice de- 
ceptions and hide impairments as adults 
can. No bad habits are yet formed. Per- 
sonally, I believe juveniles chosen from 


New HOLU Officers 





WALTER O. MENGE 


Walter O. Menge, vice 
president, Lincoln National Life. 

Vice presidents—Alton P. Morton, 
assistant actuary, The Prudential; 
George W. Cheney, second vice presi- 
dent and secretary, Phoenix Mutual. 

Secretary—Andrew C. Webster, as- 
sistant manager of selection, Mutual Life. 

Treasurer—Marshall L. Cleaves, un- 
derwriting secretary, Home Life. 

Editor—H. Arnold Houghton, assistant 
manager, underwriting department, John 
Hancock. 

Members of the Council (two-year 
term)—William H. Lockey, assistant vice 
president, Life Co. of Virginia; Rudolph 
F. Tull, vice president underwriting dept., 
Fidelity Mutual; Charles L. O’Brien, un- 
derwriting officer, Minnesota Mutual; 
R. C. Dimon, secretary, life department, 
Travelers. 


President 





families where healthy, moral environ- 
ment exists are the best risk we can 
obtain. 

“That there may be no speculation, 
we must be careful that we sell Juvenile 
in families where parental love is de- 
veloped to a very high degree. In such 
families we find that the parent or 
g randparent revolts at the purchase of 
life insurance on his child or grand- 
child for a large amount, He nat- 
urally dislikes to think that he will 
profit financially through the death of 
one so beloved as his young child or 
grandchild. 

“The right kind of parents or grand 
parents who have natural love for their 
children or grandchildren do not wish 
to buy insurance on the lives of these 
children, but are willing to protect the 
insurability of the child at some future 
date when it may be married and have 
a wife and children of its own it shou'd 
protect. 

“In New York State we sell a poll 
where until the child is ten years 
age, we, at death, return only t 
premiums paid and at age 10 we au 
matically go to the face of the poli 
Many parents prefer this kind of p 
tection. 

“One large insurance company | 
such a policy—a contract known 
Junior Adjustable Assurance poli 
Junior Adjustable assurance is basica 
participating Ordinary Life assurar 
with a graded death benefit and wtl 
level premiums payable throughout 
life. At age 21 the policy may be con- 
verted to the Life Paid-up at 65 or 


eo 


Endowment assurance at age 65. 





Additional reports on Home Office 
Life Underwriters Association Meeting 
on Page 14. 
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Notarized Forms Out 
For Mutual of N. Y. 


OPINION SURVEY SPURS ACTION 


Move Is Part of Company’s Program to 
Cut Red Tape and Streamline 
Administrative Procedures 
“red 


\s part of its program to cut 


tape” and to streamline administrative 


procedures in line with bettering policy- 


holder relations, Mutual Life of New 
York has discontinued completely the 
use of notarized forms, Alexander E. 


Patterson, president, has announced 
Elimination of notarization require- 
and provision for a simple wit- 
nessing in their stead were the results 
of a review and overhaul of the com 
pany’s forms in the past year, spurred 
by a survey which that policy- 
holders were annoyed by the traditional 
necessity, born of English common law, 
for having all manner of life insurance 
forms notarized, 


ments 


showed 


Until recently, the Mutual Life re 
quired notarization on as many = as 
seventy-five forms. Shortly after the 
survey of policyholder opinion, however, 


the company’s streamlining and simpli- 
fication program had confined the need 
for a notary’s signature to twenty-five 
forms. Mr, Patterson’s announcement 
marks completion of the program to 
eliminate entirely the “red tape” of no- 
tarization 
Patterson’s Statement 


He pointed out what the company’s 
move means in the way of convenience 
and saving fer policyholders. He esti 
mated that in an average year the Mu- 
tual Life would have 73,000 changes of 
beneficiary, 15,000 assignments of poli- 
cies, and 73,000 miscellaneous affidavits 
all of these forms requiring the signa- 
ture of a notary and each requirement 
posing for the policyholder a source of 
added expense, inconvenience and annoy- 
ance. Elimination of these 161,000 pos- 
sible notarization requirements means a 
potential saving of more than $80,000 
for policvholders, Mr. Patterson pointed 
out. 

Mr. Patterson said further that in the 
course of the life of an individual policy- 
holder, that policyholder, under the old 
system, might be required in more than 
half a dozen instances to have notarial 
acknowledgement. A notary’s signature 
was required, for instance, if the policy- 
holder wanted premium notices to be 
sent to someone other than himself; if 
he assigned his policy to a bank as se- 
curity against a loan; if he wanted the 
assignment released at a later date; if 
his occupational hazard status changed 
to affect the premium rate on the policy; 
if a question arose concerning his birth 
date; if a change of beneficiary was de- 
sired or made necessary. 

After the death of the policyholder, 
his beneficiary was required to have no- 
tarial acknowledgment on a_ proof of 
death form and other papers involved in 
settlement of the policy. 

The multitude of these requirements, 
Mr. Patterson noted, were among the 
major grievances voiced by Mutual Life 
policyholders in the survey conducted by 
the company. , , 


LOREN E. GRIFFIN’S NEW POST 
Loren E, Griffin has been appointed 
an assistant manager for The Prudential 


and placed in charge of a new office 
opened in Wichita Falls, Texas. The 
new unit will serve an eleven county 
area in the north central section of the 
state and forms a branch of the com- 
pany’s Fort Worth agency under the 


managership of John A. McCelvey, CLU. 
MARTINSVILLE ASS’N ELECTS 
The Martinsville, Va. Association of 
Life Underwriters held its annual meet- 
ing and elected the following officers: 
J. i. Whitaker, president; George EF. 
\vers, vice president; R. W. Caldwell, 
secretary and treasurer. The retiring 
president is Eugene Minter. 


N. Y. Managers Hear Talks 
On Cost of Operations 
The agency 
costs was theme of a meeting at Hotel 


absorbing question of 
Pennsylvania this week of the Life Man- 
agers Association of Greater New York 


John M 


of which Fraser, Connecticut 


Mutual, is president. Chairman was L. H. 
Sechtman, Aetna Life. Speakers were 
L. J. Morrison of Agency Management 
Association, Hartford, and Henry Bos- 
sert, Jr., assistant manager of agencies, 
Provident Mutual Life. 

\ large number of home office execu- 
guests of the as- 


tives were present as 


sociation. They included: J. P. Fordyce, 
Manhattan Life; Robert B. Coolidge and 
©. H. Jessie, Aetna Life; W. 
Furey, Berkshire Life; Eric G. Johnson 
and Wallace Boileau, Penn Mutual Life; 
Fred O. Mutual; 
Harlow \ssurance; 
Seth Taylor, Sun Life of Canada; and 
Charles EF. Brewer, Jr., Mutual Benefit. 
James E. Rutherford, executive vice 
president, National Association of Life 
Underwriters, also attended. 

Mr. Morrison read an interesting table 
he had prepared of costs of doing busi- 
ness of a number of New York City 
agencies, their names not being disclosed. 
The statistics covered the years 1944, 
1945 and 1946, and items covered em- 
braced clerical salaries, rent, postage, 
stationery, printing, supplies, telephone, 
telegraph, travel, advertising and promo- 
tion, supervisors and financing losses. 


Rankin 


Lyter, Connecticut 


Brown, Continental 


OBSERVE ANNIVERSARIES 

Anniversaries of long service with the 
company were observed by several Pa- 
cific Mutual general agents in May. 
Among them—Paul Owen, New Albany, 
Miss., 40 years; Joseph M. Gantz, Cin- 
cinnati, 29 years; W. W. Averett, Jr., 
Lynchburg, 28 years; D. J. Farrell, San 
Antonio, 26 years; Ted Dreyer, CLU, 
Oakland, 25 years: Thomas H. Wall, 
Louisville, 24 vears; Seth R. Ellis, Dead- 
wood, S. D., 24 vears; and Jul B. Bau- 
mann, Houston, 14 years. 

May was anniversary month also for a 
number of Pacific Mutual representatives 
with service records of a quarter cen- 
tury and over. These included R. A. 
Brown and his brother, L. P. Brown, 
both of Los Angeles, who observed their 
thirty-sixth anniversaries; A. Foster 
Fell, Los Angeles, 35 years; M. F. Stu- 
denmund, Philadelphia, 29 years; J. T. 
Davis, Abilene, Texas, 28 years. 


Life Counsel Meeting 
Held at Hot Springs 


PANEL DISCUSSION A FEATURE 


Investment in Real Estate for Income 
and Taxation Among Subjects 
Under Discussion 


Hot Springs, Va., May 27.—State laws 
making effective investment in real es- 
tate for purposes of income by life in- 
surance companies was one of the sub- 
jects of general interest under panel dis- 
cussion at the meeting of the Associa- 
tion of Life Insurance Counsel here 
Monday and Tuesday. Life insurance 
companies are now permitted to make 
such forty 
twenty of which the laws were enacted 
this year, and legislation is under con- 
additional 


investments in states, in 


sideration in several ones. 
Discussion pointed out the safety of real 
estate investments and the stability of 
Tt was also made clear that this 
new field 
funds would reflect benefits not only on 
policyholders but on the general public. 
this subject were, 


associate general 


income. 


investment for life insurance 


Panel leaders on 
Churchill Rodgers, 
counsel Metropolitan Life; Willis H. 
Satterthwaite, assistant counsel Penn 
Mutual; and Charles A. Van Orden, Jr. 
attorney, Life Insurance Association of 
America. 

Federal taxation of life insurance came 
in for lively discussion with emphasis on 
several provisions of the present Fed- 
eral tax which discriminate against life 
insurance especially that provision which 
taxes as part of the insured’s estate the 
proceeds of policies owned by persons 
other than the insured insofar as they 
have been purchased with premiums paid 
by the insured. The present taxation of 
income received by annuitants under the 
so-called 3% rule also came in for criti- 
cism. 

Among those taking part in the taxa- 
tion panel were, Warner Haldeman, as- 
sociate counsel Pénn Mutual; Walter 
Freyburger, attorney New York Life; 
and Clyde J. Cover, assistant general 
counsel Lincoln National Life. 

Among papers presented were, “De- 
struction of Records and the Use of 
Photographic Copies as Evidence in Lieu 
Thereof,’ by Delmar Olsen, assistant 
counsel Mutual Trust Life; and “Free- 
dom of Speech in Labor Relations,” by 
Dudley Porter, Jr. assistant general 
counsel, National Life and Accident. 


Charles F. Creswell, LIAA 
Statistician, Dead at 61 


Charles F. statistician 
the Life Association 
America, died in the Post Graduate Hos 
pital here this week. He had been 
since early this year with an intestinal 
ailment. He joined the Association’s 
staff as associate statistician, Novembc: 
1, 1923, and was appointed statistici: 
on January 1, 1925. It was under hi 
direction that the Association’s statistical! 
department was largely developed. 

Mr. Creswell was born at Lindley, 
Y. in 1886, and was educated in thie 
schools of Montoursville and Williams 
port, Pa. He later attended Georg: 
Washington University and National 
Law University at Washington, D. ( 
from which he was graduated with the 
degree of LL.B. In 1908, he entered tli 
service of the United States Department 
of Agriculture where he remained for 
eleven vears. During six of these years 
he conducted economic investigations in- 
volving extensive scientific statistical 
studies. He later was for two years man- 
ager of the Economic Research Depart- 
ment of the American Cotton Oil Co., 
New York, and was for a like period 
director of the research department of 
the Dairymen’s League Cooperative As- 
sociation at Utica. 

He is survived by a brother, Kenneth 
C. Creswell of Montoursville and by two 
sisters, Miss Fannie C. Creswell, also of 
Montoursville and Mrs. Carmel Fischer 
of Camden, N. J. 


Creswell, 
Insurance 





PRUDENTIAL AGENCY CHANGE 


As an aid to the supervision and de- 
velopment of the Del Mar Peninsula 
area, The Prudential has changed its dis- 
trict office from Dover, Del., to Salis- 
bury, Md. Under this arrangement 
Dover becomes a detached office, remain- 
ing under the managership of William 
H. Hooper, whose headquarters will now 
be in Salisbury. The towns of Milford, 
Havre De Grace, Cambridge, Elkton and 
Chestertown also remain under his su- 
pervision. 





SELLS INTEREST IN AGENCY 

Will S. Thompson, president of Great 
American Life has disposed of his in- 
terest in the Will S. Thompson-Kline In- 
surance Agency, Hutchinson, which he 
established in 1896, to his associates N. 
N. Kline, Sr. and his three sons N. N. 
Jr. Wm. L. and John R. The agency 
name has been changed to the Kline 
Insurance Agency. 
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of the 
Million Dollar Round Table | 


Upon his election to the Presidency of the New 
York State Association of Life 
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Wisconsin National’s Field Convention 





Sessions Lasting ‘Three Days Demonstrate Theme and Discussions 


Heard at Production Gatherings of Companies Nowadays 


Many insurance companies are holding 
ield conventions as summer approaches 
and an example of how such conventions 
can cover a wide variety of subjects of 
interest to agents was shown this week 
in the three-day sessions of Wisconsin 
National Life of Oshkosh, Wis., at Edge- 
water Beach Hotel, Chicago. Among 
those from outside the organization who 
talked were A. N. Guertin, actuary of 
\merican Life Convention, who dis- 
cussed the fundamental facts about the 
(Guertin legislation; E. H. O’Connor, ex- 
ecutive director, Insurance Economics 
Society of America, who sounded a 
warning against further bureaucratic ex- 
pansion and control activities in Social 
Security; and Earl M. Schwemm, Chi- 
cago branch manager of the Great-West 
Life, who is also president of the Illinois 
Life Underwriters Association. The lat- 
ter discussed sales ideas which dominate 
today’s life insurance market. 

L’Estrange Chairman 

The meetings, starting Monday, were 
under the direction of G. A. L’Estrange, 
vice president and agency director. Be- 
cause of the large number of subjects 
covered in the program Mr. L’Estrange 
asked that the session on Tuesday morn- 
ing start at 8:30 o'clock. It is very rare 
that a field convention gets under way 
at such an early hour, but he was suc- 
cessful in having his request met. 

The Wisconsin National began busi- 
ness in October, 1908, and in addition to 
life insurance also writes accident and 
health. The company’s assets are in ex- 
cess of $15,500,000 and its insurance in 
force at the present time is more than 
$70,000,000. One of the founders of the 
company was General C. R. Boardman, 
now retired, who was a brigadier in the 
first World War. The present president 
of the company is R. P. Boardman, his 
son, who is a graduate of the University 
f Wisconsin, where he majored in en- 
gineering. He was a captain in the 
\rmy in the first World War and be- 
ame prominent in banking in Oshkosh. 

Some Home Office Presidents 

Vice President L’Estrange is a well 
known figure at meetings of the Ameri- 
an Life Convention and in health and 
accident circles. He is former president 
of the Chamber of Commerce of Osh- 
kosh and was chairman of the Wisconsin 
War Fund for his county (Winnebago). 
Mr. L’Estrange has been with the Wis- 
onsin National eleven years. 

Rush E. Martin, vice president and 
ecretary, and long with the company, 
vho was married shortly before the con- 
ention, arrived at Edgewater Beach 
ith his bride, the former Helen Jones 
Vilk, a deputy of Internal Revenue Bu- 
eau at Oshkosh. 

\ctuary of the company is A. C. East- 
ick who, after his graduation from Wa- 
ash College, was with the old actuarial 
fee of Frank Haight (now Haight, 
lavis & Haight) Indianapolis, and then 
tudied actuarial science under the late 
'rofessor Glover at University of Michi- 
in, where he got an M.A. degree. Be- 


ore going with the Wisconsin National 


e was with the American National Life 
nd the Gem Life. 

W. Mead Stillman, general counsel, 
raduated from the University of Mani- 
Oba Law School, and practised law in 
shkosh before heading the legal de- 
ttment of the Wisconsin National. 
Dr, E. B. Williams, medical director, a 
raduate of Marquette University, was 





By CLARENCE AXMAN 


President 


R. P. BOARDMAN 


in private practice in Oshkosh when he 
joined the Wisconsin National. 

O. A. Lichtenberger, treasurer of the 
company, joined the organization as a 
clerk and has been with it thirty-five 
years. 

Robert B. Savage, controller and per- 
sonnel director, has been with the com- 
pany a year. He was formerly with the 
Government in Washington. 

Also at Chicago was A. L. 
agency assistant. 

Welcome by President Boardman 

In welcoming the convention President 
R. P. Boardman said: 

“Excepting the profession of arms, I 
do not know of any association that pro- 
duces as genuine a camaraderie as that 
which exists among life and accident and 
health insurance people. One cannot be 
a part of this great and inspirational 
business of ours without coming to know 
and to love those friendly bonds which 
draw him into pleasant and _ satisfying 
comradeship with his brothers-in-service. 

“Yes, we are a favored lot, who, by 
wise choice or sheer good fortune have 
entered this fruitful business of ours. 
True enough, it is our bread and butter 
and the high quality of the service we 
render calls for much hard work and 
many hours of serious study. But ‘Man 
shall not live by bread alone * * * and 
there is nothing that warms the spirit 
as does the wine of good fellowship. 
And so, let’s have a toast to camaraderie 
and with all the simplicity and winsome- 
ness of the little boy who first spoke 
them with true eloquence, let us repeat 
the words of Tiny Tim, ‘God bless us 
every one!’” 

President Boardman brought the re- 
grets of his father for not being able to 
attend the convention. “The General’s 
heart and mind are sound,” he said, “but 
his legs are weak. If they were not, 
nothing would stop him from attending, 
if he had to walk here from Oshkosh.” 
All the members of the convention sent 
postcards of good wishes to General 
30ardman. 

Early on the program appeared thie 


Senderhauf, 








latest general agency appointee, Elmer 
W. Clark of Oshkosh who recently re- 
turned from five years service in the 
Army, which he left as a major. His 
service included experiences in Alaska as 
well as fighting in the European theatre. 
Mr. Clark, with E. W. Genens of Osh- 
kosh as the prospect, demonstrated the 
sale of the company’s new policy an- 
nounced at the convention—the Home 
Security policy. It was a demonstration 
in which humor was coupled with 
straight sales arguments and it went over 
big. 

Psychology of Women Prospects 

Analyzed 

The demonstration was followed by an 
analysis of women as insurance pros- 
pects given by Mrs. Geneva Fry who is 
in charge of the company’s women 
agents and is also the company’s leading 
woman agent. She went into life in- 
surance after being a librarian and 
teacher of foreign languages. A widow, 
she has twin daughters, 16 years old. 

In telling men how to sell insurance to 
women Mrs. Fry advised them of the 
importance of sincerity in approach so 
that women would not think the agents 
were more interested in their own 
pocketbooks than they were in the pros- 
pect’s. She also told of the extreme 
distaste women have for evidence of su- 
periority complexes so many detect when 
having business relations with men. A 
woman is quick to see the weakness in a 
man’s armor, she said, and they want to 
be treated as adults. They are not only 
realistic, but practical. 

In discussing the millions of women 
employed she said someone had made 
the comment that women are wearing 
shoes two sizes larger than they did sev- 
eral decades ago. “I haven’t any doubt,” 
she said, “that it is because so many of 
them are now trying to fill a man’s 
shoes—not because they want to, but 
because they have to.” 

She said she was intrigued by the title 
of a popular motion picture, “Years Are 
So Long.” As to that title she said: 
“Years are very long, when you are de- 
pendent and have reached a certain age.” 
She advised that agents in talking to 
women should never use the expression 
“old age.” They should stress such 
phrases as “income protection first.” 

Do Not Be Frightened by Stature 

of Prospect 

© M. S. Kirkpatrick, Michigan superin- 
tendent of agents, had as topic of his 
paper, “Mental Fortitude,” which he re 

earded as a generation of enthusiasm 
within one’s self. He said if an agent 
had the proper mental fortitude and tried 
to see a number of persons every day 

and could locate needs for insurance 
there is no type of approach which would 
always hit the nail on the head. A man 
should proceed in a way in which he 
could get the best results. He had been 
much impressed at a sales meeting in 
Grand Rapids attended by ten leading 
producers, each of whom told how he 
sold insurance. , One made most progress 
by using the telephone approach, another 
by direct mail, a third specialized in 
package sales; another found good pros- 
pects through endless chain, and so it 
went. Thus, there are a great many 
methods of reaching the prospect and 
having attained that goal enthusiasm 
and great confidence in what life in- 
surance can do, will put over the sale. 

Mr. Kirkpatrick believed firmly that 





Agencies’ Director 








G. A, LDESTRANGE 


an agent should regard himself as just 
as important as the man he is inter- 
viewing, no matter what the latter’s po- 
sition in life may be. “When you walk 
into a man’s office,” he said, “the institu- 
tion of life insurance walks in with you. 
When I first heard that statement made, 
I was much impressed. The longer I am 
in the business the more its validity 
strikes me.” 

One of the most colorful agents pres- 
ent was W. T. Smith, Jr., Kokomo, Ind., 
who formerly pitched for the New York 
Giants. He attended the accident and 
health course at Purdue University and 
he told how valuable that course had 
proven to him. 

A. N. Guertin’s Talk 

\. N. Guertin, actuary, ALC, was in 
troduced by Actuary Eastlack. Mr. 
Guertin gave a simple explanation of 
the new legislation affecting mortality 


(Continued on Page 13) 
HOME SECURITY POLICY 


New Contract of Wisconsin National for 
Redemption of Mortgages 
Following Death 
The Wisconsin National Life at its 
convention in Chicago this week an 
nounced a new contract which it calls 
Home Security Policy designed as a 
means for the redemption of a mortgage 
at time of death of the home owner 
The plan also can be used to cover such 
needs as salary continuance and family 
security. It provides insurance of an 

amount which annually 
twenty years, remaining level thereafter 
The initial low premium remains 1 
changed throughout the life of the policy 
Specifically, each unit of the new pia 
provides for $5,000 of life insurance dur- 
ing the first year. This amount is :e 
duced by $175 each year for the twenty 
years, reaching an amount of $1,500 dur- 
ing the twenty-first year, remaining level 
at that point. The plan can be soid in 
one-quarter units of $1,250 with the mini- 
mum amount of $5,000. In other words, 
$5,000, $6,250, $7,500, $8,750, $10,000, ete. 


decreases 
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Dr. Hutchinson Urges Certification 
For Life Insurance Medical Directors 


ALC Medical Section Chairman Advocates Plan for Qualify- 
ing Medical Directors by a Board 
of Insurance Medicine 


The thirty-fifth annual meeting of the 
Medical Section, American Life Conven 
Asheville, 
[Tutchinson, 


tion, was held this week at 
N:. &.. De 4. 
medical director, Acacia Mutual Life, chair- 
Advocating 


Raymond BP. 


man of the section, presided. 


DR. J. R. B. HUTCHINSON 


certification for life insurance medical di- 
rectors, Dr. Hutchinson said “we should 


seriously consider ways and means of 
qualifying our present and future medical 
directors by a board of insurance medicine 
for which the medical directors of this 
country would be responsible.’ He recom- 
mended the establishment of a joint com- 
mittee of the medical section and the 
Association of Life Insurance Medical Di- 
rectors to prepare a plan of operation. He 
suggested that the plan be prepared by the 
committee “then be brought before both in- 
dividual organizations, that is, the Medical 
Section and the Medical Directors Asso- 
ciation, for adoption, and then be sub- 
mitted to the life insurance companies of 
this country for their endorsement and 
approval. 

“Tf such a plan be adopted, it would 
seem proper that the present medical di- 
rectors would be automatically accepted on 
the basis of their experience and standing 
with their respective companies as board 
certified. This suggested plan would relate 
to the qualifying of our future medical 
directors only. I think we owe it to our 
companies, and to ourselves personally, as 
doctors, to maintain the high standards in 
our specialty and this would seem to be the 
most direct way of establishing and main- 
taining that standard.” 

Dr. Hlutchinson said that his conviction 
as to the need of such a board was the 
result of his experience in World War IT 
“It so happened,” he said, “that I recruited 
quite a number of medical directors for 
special work for the Navy in the Bureau 
of Medicine and Surgery. To obtain this 
appointment in the service, letters of vari- 
ous types regarding our specialty qualifi- 
cations were required as well as the re- 
quirement to meet proper medical standards. 
The purpose of this certification regarding 
specialty qualifications was (theoretically 
speaking at least) to place us where we 
ould serve most advantageously. Unfor- 
tunately, due to lack of certification as 
medical insurance specialists by 


lished 


an estab- 
board, proper recognition of our 








training and capabilities could not be 
eranted.” 

In further justification of the proposal, 
Dr. Hutchinson cited the need to maintain 
the quality of life insurance medical staffs 
in the face of an anticipated continuous 
shortage of qualified graduates from ac- 
ceptable medical schools. He pointed out, 
also, that companies are emphasizing qual- 
ity business and anything which improves 
the quality of its accepted business. 


KNOX HEADS BUFFALO CLU’S 

Clayton T. Knox, agent of Mutual Life 
of New York, has been elected president 
of the Buffalo Chapter of Chartered Life 
Underwriters. Other officers are: Ray 
S. Spurr, agent, National Life of Ver- 
mont, vice president, and David B. Adler, 
ceneral agent, Massachusetts Mutual, 
secretary-treasurer. 


Dr. E. D. Bond Discussion 
On Mental Illnesses 


Dr. Earl D, Bond, professor of psy- 
chiatry, University of Pennsylvania, and 
director of research, Institute of Mental 
Hygiene, in a paper presented before 
the members of Medical Section of the 
American Life Convention, at their an- 
C,, this 
weck, put the number of mental cases 


nual meeting in Asheville, N. 


in this country which are or should be 
hospitalized at about one million, part 
of whom are incurable, but whose life 
expectancy is not necessarily greatly 
affected. 
about nil. 

“While it is by no means clear just 
how much nervous symptoms decrease 
life expectanacy,” Dr. Bond said, “it 
will be in line with scientific advance 
for medical directors in insurance to 
take an interest in the compilation of 
records which include the emotional 
factors which create or modify physical 
disease. It is unscientific to leave these 
mental factors out of consideration. 
There has been danger that the lay 
public might understand and use these 
factors in ways to confuse and humili- 
ate medical science.” 


Earning power, however, is 





Me 


N, ONE ever asks what kind of life insurance he 
owned. Everyone wants to know how much he left. 


If that's the first thing they ask when he dies, isn’t 


Family Income available on Five Year Renewable and 


Convertible Term Insurance. 


family $150 a month for 20 years from date of issue 


and then $10,000 in cash. 


Initial rate — $6.55 per $1,000. 


OCCIDENTAL LIFE Insurance Company 


of Cabforwua % V.H. JENKINS, Senior Vice-President 


“We pay lifetime renewals-they last as long as you do” 





it the first thing 4e should ask when he bays? 
We thought so. That's why we make $15 a month 


It only takes $203.70 a year at 35 to guarantee his 
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Heart Murmur Analysis 
Outlined by Dr. Sprague 


In a paper presented at the annual 
meeting of the Medical Section, Amer- 
ican Life Convention, this week at Ashe- 
ville, N. C.,, Dr. Howard D. Sprague, 
of Boston, who is secretary, American 
Heart Association, discussed some of 
his conclusions, arrived at after years 
of study, concerning “The Significance 
of Systolic Heart Murmurs,” and their 
evaluation in determining life expect- 
ancy. Dr. Sprague appeared uncon- 
vinced that the techniques used hy 
physicians in the field in their examina- 
tions of the heart can always be wholly 
relied upon. On the other hand, he 
reserved opinion as to the practical 
value of cardiology, applied in making 
life insurance examinations, when he re- 
marked that “it is all very well for 
cardiologists to profess superior dis- 
crimination in the analysis of cardiac 
murmurs, but what we should all find 
out is whether or not individuals with 
systolic murmurs insured only after 
complete examination by a heart spe- 
cialist, with electrocardiographic and 
fluroscopic aid, have a better life ex- 
pectancy than those assessed by the 
run of the mill insurance examiner. 

_Dr. Sprague discussed briefly methods 
of recording heart sounds by “cali- 
brated phonocardiography,” apparently 
feeling that perfection of such methods 
would tend to overcome variations in 
the auditory capacities of individual 
examiners which result in what he 
described as heterogenous data. On this 
point he said: “Not only do insurance 
examiners vary in training and ability, 
but physicians in general, including 
cardiologists, vary in acoustic discrimi- 
nation apparently inherently or by vir- 
tue of supernormal acuity in some 
frequency ranges or subnormal hearing 
in parts of the auditory spectrum.” 


Conn. Mutual Holds First 


In Series of Conferences 

First in a series of regional confer- 
ences devoted to programming was held 
recently in Oklahoma City by Connecti- 
cut Mutual with company representa- 
tives from Texas, Louisiana, Oklahoma, 
Missouri, Kansas, and Colorado attend- 
ing, 

Arrangements for the meeting were 
made by general agents, Robert H. Car- 
ter, Oklahoma City, Herley S. Daily, 
Kansas City, and Norris E, Williamson, 
of Denver. The home office was repre- 
sented by George F. B. Smith, vice 
president, and Lelia E. Thompson, at- 
torney. Agents on the program were: 
Loren D. Stark, Houston; Max S, Cald- 
well, Denver; Robert C. Siekman, Okla- 
homa City; Oscar E. Hover, Jr., Kansas 
City; Killian Huger, New Orleans; 
James H. Mickey, San Antonio; Milo E 
Clark, Dallas; E, Y. Brown, Sr., Dallas; 
Paul J. McKee, Kansas City; C. Bert 
Ogle, Denver; John H. Kincheloe, Wich- 
ita; Charles R. Harvey, Denver; R. Paul 
Ellis, Wichita; Leehin M. McDaniel, San 
Antonio, and Robert L. Clark, Houston 

Other regional meetings will be held 
in the early part of the summer at Del 
Coronado Hotel, Coronado, Calif.; Edge- 
water Beach Hotel, Chicago; Blackpoi 
Inn, Prout’s Neck, Maine; Essex and 
Sussex Hotel, Spring Lake, New Jers« 
Feather River Inn, Blairsden, Cali!.; 
Grove Park Inn, Asheville, North Cai 
lina; Montauk Manor, Montauk Poin! 
Long Island, and Grand Hotel, Mackin 
Island, Michigan. 


NEW YORK CASHIERS ELECT 


At the May meeting of the Lie 
Agency Cashiers’ Association of New 
York, the following officers were elect« 
President, Robert Tietze, Massachuse''s 
Mutual; vice president, John Gutt 
muth, New England Mutual; secretar) 
and treasurer, Andrew Becker, Mutual 
Life of New York. Governors inclu 
Max Daitch; Penn Mutual; Ken H 
man, Massachusetts Mutual; Ray N 
son, Mutual Life of New York. 
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o a man who loves the woods— 


surance companies. Ask a Northwestern Mutual 


— in this United States there’s a 
man who loves the woods — probably millions 
of him! 

He’s fed up with atom bombs — power politics 
— the exasperating ebb and flow of materials and 
prices — the claims and counter-claims of pres- 
sure groups — the dire predictions. 

He says to himself: ““Uhere’s a patch of timber 
up Cranky Horse Mountain way that sounds mighty 
peaceful to me! It’s about time we took it easy. 
Mother and I have educated four children and 
helped them get started. Let me see — how much 
will we need to live on...” 

Then he starts figuring, and many a frown 
shades his features. He can’t quite make it. 


Well, maybe next year... 


How about you? Will you be able to make it 
when the time comes to knock off work and enjoy 
life — will you have the cash coming in every 
month to make it possible? 

A man can plan his dreams, and he can make 
them come true with life insurance — when, and 
how, he wants them. The Planned Incomes serv- 
ice available through your Northwestern Mutual 
agent will help you determine, in the most practi- 
cal way of all, what percentage of your income 
you should invest in life insurance and what plans 
you should make to guarantee the protection of 
your family and to assure your financial inde- 
pendence during your retirement years. 

THE DIFFERENCE — 
There’s a significant difference between life in- 


agent what that difference can mean to you. Ask 
a policyowner why no other company excels 
Northwestern Mutual in that happiest of all busi- 
ness relationships — old customers coming back 


for more, 





THE Northwestern 


Mutual 


LIFE INSURANCE COMPANY 
Milwaukee, Wisconsin 


* OUR 90TH ANNIVERSARY YEAR * 
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Eastern Life Observes 
Its 20th Anniversary 


HOLDS DINNER AT COMMODORE 


Louis Sackman, N. Y. Department, and 
L. M. Cathles Praise Company’s Cred- 
itable Showing; Lipsky Toastmaster 
In a festive mood, the Eastern Life of 

New York celebrated its twentieth an- 

niversary May 22 with a dinner and 

dance at Hotel Commodore, New York, 
attended by 130 including wives, officers, 
directors, agents and friends of the com- 
pany. The New York Insurance Depart- 
ment was represented by Julius Sack- 
man, chief of its life bureau, who in 
complimentary terms said that Eastern 

Life had made a creditable showing in 

attracting a total of 9,000 policyholders 

to its fold during the past twenty years. 

Lawrence M. Cathles, president of North 
\merican Reassurance, one of the earli- 

est and most faithful friends of the 

Eastern, also spoke appreciatively of its 

progress. 

Toastmaster was Louis Lipsky, inter- 
nationally known Zionist who is presi- 
dent of the company, and the speakers 
besides Messrs. Sackman and Cathles 
were Judge Jacob S. Strahl, first presi- 
dent of the Eastern; Col. Francis R. 


Stoddard, its general counsel; N. B. 
Waldman and Frank Levey, leading 
general agents; Dr. Jacob I, Steinberg 


and A. Krumbein, directors of the com- 
pany, and Harry Yarin, vice president 
and superintendent of agencies. Presi- 
dent Lipsky was also pleased to welcome 
two officials of Chase National Bank, 
also old friends. 

Hardy and Resilient 


Making the lead-off speech Mr. Lip- 
sky said the company had emerged from 
a serious two decades in our history in 
good shape. The going was tough in its 
early years but today, said the speaker, 
“our company is hardy and _ resilient, 
confident in the security of its founda- 
tions, and with a feeling that this sense 
of security will remain with us in the 
years to come. 

As of April 1, 1947, insurance in force 
of Eastern Life stood at $33,197,055 
compared with $5,862,784 at the end of 
1927. Its income from premiums in 1946 
was $1,076,782 compared with $134,824 in 
1927. Its income from investments rose 
from $72,461 in 1937 to $162,676 for the 
year 1946, and as of last December 31 

upital and surplus was nearly $400,000 
compared with $238,321 in 1937 

Mr. Lipsky stressed the earnestness of 
the management in encouraging a fra- 
ternal spirit of working together with 
policyholders, stockholders and agents. 
He expressed pride over the Eastern’s 
production staff which, he said, “has 
grown from a small group of enthusi- 
astic but often inexperienced agents, to 
an aggregation of men appreciative of 
the fact that they are engaged in es- 
tablishing a company based not only on 
security but one in which their rights 
are scrupulously considered and in whose 
success their devotion and loyalty was 
heing recognized and appreciated.” 

Highspots of Evening 

Outstanding among the speeches were 
those of Colonel Stoddard who predicted 
that by 1957 the Eastern Life would 
have $100,000,000 insurance in force; 
Judge Strahl who said that a contem- 
plated increase in capital would enable 
the company to enter additional states; 
the appreciative remarks by Dr. Stein- 
berg and Mr. Krumbein_ representing 
the board, and Messrs. Waldman and 
Levey, speaking for the field forces, who 
pledged their best efforts in helping the 
company reach the 100 million goal in 
the next ten years. 

Harry Yarin, closing speaker, summed 
up the management’s confidence in the 
future when he said: “Every employe, 
department head and officer of the 
Eastern is at all times willing and re: idy 
to serve members of the agency staff. 
We have assisted individuals in estate 
planning, in creation of insurance trusts, 
which have resulted in 


ete, many of 

































LOUIS LIPSKY 


additional business and in making 
good friends. 

“The company is strengthening its 
reserves by setting aside money from 
surplus in order to take care of de- 
creased earnings from investments, In 
line with Guertin legislation in New 
York State, which becomes effective 
next January 1, we will commence to 
issue policies with rates based on the 
new law. We plan an increase in capi- 
talization after which we will apply tor 
entry into other states... . With an en- 
larged agency force, and with the same 
loyalty and cooperation you have given 
in the past, we look forward to con- 
tinued progress and Growth” 


many 


eceiinat New York 


Life Posts Hold Services 
Metro- 


York Life were among 


\merican Legion posts of the 
politan and New 
the units participating in memorial 


Madison 


posts of the two companies 


services Thursday in Square 
Park. The 
have sponsored these services the day 
before Memorial Day for the past 
twenty-six years. 


Admiral 


commander of the 


wartime 


Kinkaid, 


seventh fleet in the 


Thomas C. 
Pacific and presently commander of the 


Eastern Sea Frontier and Commander 


of the Atlantic Reserve Fleet was the 
principal speaker. Short talks were also 
delivered by Otto L. Nelson, Jr., vice 


president, New York Life, and Dr. 
Anthony J. Lanza, associate medical di- 
rector, Metropolitan. Captain James V. 
Claypool, USNR (ChC), author and vice 
president, Chaplain’s Association of the 
Army and Navy, delivered the invocation 
and prayer. 

Among units participating in the 
parade and were the U. S. 
Marine Drum and Bugle Corps and the 
Navy Band from the New York Naval 
Base in Brooklyn, the Metropolitan Life 
band, a massed color guard with repre- 
sentatives from the two life insurance 
companies, and four battalions of vet- 
erans of both world wars who are em- 
ployes in the home offices of the two 
life insurance companies. Many veterans 
of World War I appeared in the navy 
blue Legion uniforms, and many of the 
men and women of World War II ap- 
peared in their service uniforms. 

Wreaths were placed on two bronze 
tablets, dedicated last year on Memorial 
Day to employes of the New York Life 
and the Metropolitan Life “who served 
in the armed forces of their country in 
time of war,” and on the Eternal Light 
Monument to those who served in 
World War I. A firing squad will then 
fire a salute to the dead and taps will 
be sounded to conclude the memorial 
ceremonies. 


services 





Cathedral Services 
For L. J. Dougherty 


750 AT DAVENPORT FUNERAL 





Sermon by Monsignor Cone Tells of 
Executive’s Wide Friendships, In- 
fluence and Fine Character 
Funeral servces for the late Lee J. 
Dougherty, vice president Occidental 
Life of California, former president of 
Guaranty Life, and once mayor of 
Davenport, la., were held at Sacred Heart 
Cathedral, that city, last week, about 
750 persons being in attendance. Pon- 
tifical requiem high mass was celebrated 
by Bishop Ralph L. Hayes. Rev. Henry 
P. Rohl, Archbishop of Dubuque, flew 
from Baltimore where he had been at- 
tending other funeral services, and ser- 
mon was preached by the Rev. Monsignor 

Martin Cone. 
Monsignor Cone’s Tribute 

Speaking of the deceased, Monsignor 
Cone sad that Mr. Dougherty’s life was 
enriched by his devotion to his family 
and friends. Success, and the influence 
and power which accompanied it, bred 
no arrogance, but on the contrary h’s 
conduct toward his fellowmen lost none 
of its warmth and genuine friendliness 
as a result. He stressed the fact that 
Mr. Dougherty readily recognized the 
obligations which possession of unusual 
talents implied, and never hest'tated to 
give unstintingly to his commun'ty and 
his church to the best of his ability. 

Representing American Life Conven- 
tion at funeral were Dwight L. Clarke, 
Robert L. Hogg, Ralph H. Kastner and 
Mildred Hammond. Representing Iowa 
companies were G. S. Nollen and E. 
H. Muloch. Other insurance executives 
present included L. D. Cavanaugh, W. 
I. Bixby and Lee Parker. Among those 
on the list of honorary pallbearers were 
A. J. McAndless and O. J. Arnold. 

The death of few insurance men in 
the West has caused so much regret as 
that of Mr. Dougherty. His personality 
was extremely magnetic and his com- 
panionship always was eagerly sought 
at conventions. He traveled extensively. 
His death was in the Edgewater Beach 
Hotel. Mr. Dougherty had a breakfast 
engagement there and attempted to get 
to the telephone after being stricken, 
but did not succeed. The hotel upon 
learning he was ill, rushed medical at- 
tention and the insurance executive was 
even put in an oxygen tent at the hotel, 
but died soon after his condition became 
known. 


Investments of Life 


Companies Increased 

With the purchase of well over one 
billion dollars’ worth of corporate securi- 
ties and real estate mortgages in the 
first quarter of this year, the United 
States life insurance companies increased 
their policyholder funds at work through 
these investments in the national econ- 
omy by $782,000,000 after taking into ac- 
count refundings and maturities, the In- 
stitute of Life Insurance reports. 

The quarter’s purchases of corporate 
bonds and stocks came to $620,000,000, 
and real estate mortgages were acquired 
in the amount of $562,000,000. Holdings 
of corporate securities and mortgages on 
March 31 were $20,327,000,000, compared 
with $19,545,000,000 on January 1 and 
$17,245,000,000 on March 31 of last year. 

Purchases of Government and foreign 
securities in the amount of $419,000,000 
during the first quarter brought total 
new investments in mortgages and se- 
curities of all types to $1,601,000,000 for 
the quarter. 

HEAR ADAM ROSENTHAL 

Adam Rosenthal, district manager, 
General American Life, St. Louis, spoke 
on “Visual Selling” at this week’s meet- 
ing of the Accident and Health Under- 
writers Association of St. Louis. Mr. 
Rosenthal is a past president of both 
the St. Louis and Missouri Associations 
ot Life Underwriters. 
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WALTER KLEM 


Walter Klem, associate actuary of a 
tual Life of New York, has resigned thiat 
position effective June 30. Mr. Klem is 
secretary of the Actuarial Society of 
America. 

Serving in the Navy from February, 
1942, Mr. Klem went on permanent leave 
as a lieutenant commander, September 
1, 1945, when he rejoined Mutual Liie 





Mass. Mutual Agents to 
Meet at Atlantic City 


The fifty-first convention of the Mass- 
achusetts Mutual Life Agents 
tion will take place in Atlantic City, 
June 16, 17 and 18. Agencies from coast- 


Associa- 


to-coast will be represented, and over 
1,200 delegates are expected to attend, 
the largest convention ever held by the 
company. The Traymore Hotel will be 
headquarters and all business sessions 
will meet there. 

Agents eligible to attend are the mem- 
bers of the Leaders Club and the $100,- 
000 Club who qualified during the period 
April 1, 1946 through March 31, 1947; 
other agents who have been especially 
invited; and general agents. 

The program, under the direction of 
Tracy W. Evans, president of the agents 
association, will discussion ot 
timely underwriting topics, Among them 
“Sales Methods That Click,” 

Profitable Markets,” “Op- 
erating on the Basis of a Modern \or- 
tality Table,” and ‘Selling Business In- 
surance.” 

Featured on the program will be 4 
luncheon of the Massachusetts Mutual 
Chartered Life Underwriters Association, 


include 


will be: 
“Today’s 


with Eugene C. Noyes, president, in 
charge. The speaker will be Roland D. 
Hinkle, CLU, president of the American 
Society. 


The banquet will be held Monday 
evening, June 16, with Alexander T. 
Maclean, company president, as tv«st- 
master. Bertrand J. Perry, chairman 0! 
the board, will present twenty-five sctv- 
ice emblems to representatives who /iave 
served for twenty-five years or 1 0Fre. 

The Court of Honor, conducte: by 
Chester O. Fischer, vice president will 
give recognition to underwriters ith 
outstanding sales records. 

Tuesday evening the Home Office Ke- 
view School Alumni Dinner will be ‘eld 
with Lambert M. Huppeler, CLU, s:per- 
intendent of agencies, and Hampto H. 


Irwn, CLU, educational direct: in 
charge. 
Vice President Fischer wll acd) urn 


the convention with an address : tled 


“The Road Ahead.” 
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Comprehensive plans for bringing em- 
ployes into management are in use by 
National Life of Montclair, 
N. J., through which the company 
endeavors (1) to create good human 
relations between all members of the or- 
sanization, (2) to convince employes that 
management is interested in them, not 
only as a group but as individuals, (3) to 
create among them an interest and de- 
sire to participate in management prob- 
lems, (4) to opportunities to 
participate in management and, (5) to 
keep all informed on all matters of in- 


Bankers 


furnish 


terest. 

How these objectives are put into etf- 
fect was described before the Life Office 
Management Association at its recent 
meeting at French Lick by W. B. Cham- 
hers, secretary of the Bankers National. 


Welcome New Employe 


“Each approved applicant is placed on 
a temporary employment basis, usually 
for a period of two months,” said Mr. 
Chambers. “During this temporary em- 
ployment period, the employe has an op- 
portunity to get acquainted with the 
work and with us. If there is anything 
about the work or us he does not like, 
he may terminate employment without 
notice. The company has a similar privi- 
lege. Naturally, during this period we 
try in various ways to convince the new 
employe we want him to be a part of our 
organization and have an interest in him 
as an individual. Our supervisors usually 
train the new employe, and they realize 
the importance of tact and consideration. 

“We review with the employe the 
Home Office Manual, which sets forth 
the privileges as well as the duties of 
the employe, introduce him to the other 
employes in the department to which 
he is assigned, take him through the 
building pointing out the various depart- 
ments and introducing him to persons 
with whom he may have occasion to 
communicate in the course of his usual 
duties. We see that one or more per- 
sons have lunch with him while becom- 
ing adjusted to his new environment. We 
try to be thoughtful and considerate, not 
only in the things we do but also in the 
manner in which they are done. Spon- 
sors, supervisors, department heads, and 
officers have this constantly in mind. 

“When the temporary period of em- 
ployment expires, the supervisor of the 
new employe makes a report which in- 
cludes not only a statement of quality 
and quantity of work being done, but 
also a report on the ability of the new 
employe to get along with his associates. 
If this report is favorable, the employe 
is transferred from a temporary to regu- 
lar employment basis. On that occasion, 
the president sends a letter to the em- 
ploye at his residence welcoming the em- 
plove to our permanent organization. As 
a regular employe, he has privileges and 
obligations he did not have as a tem- 
porary employe. 

“A regular employe automatically be- 
comes a member of the Home Office Em- 
ployes Association. The objects of this 
association are to promote a spirit of 
cooperation, to better inform the mem- 
bers as to their specific duties and the 
relation of their duties to the duties of 
other employes, and to give them a 
fundamental knowledge of the life in- 
surance business. The association also 
has a program to develop good human 
relations. Believing that people will like 
each other and enjoy working together 
if thev know each other well, the asso- 
Cla‘ion promotes a number of events 
each year in which all, including com- 
pany officers, may participate. It has 
had considerable success with hobby and 
flower shows, outings, luncheons, and 
providing entertainment for our anniver- 
sary dinner. If a member is absent be- 


Cause of illness, the association sends 
flowers or other appropriate gifts, and 
Provides a parting gift when a member 


Employe Relations in Bankers, N. J. 





leaves the service of the company. The 
good will of our “alumni” is valuable 
and at times we are surprised at the 
number who return to visit or refer ap- 
plicants for employment to us. Most of 
our terminations have been due to a 
desire of our young women to raise a 
family. I sometimes think many of them 
stop off on the way home from the hos- 
pital to show off Junior, for I have had 
to hold more new babies in the last two 
or three years than [ have in all the rest 
of my life. 


Continued Interest in Employes 


“We endeavor never to let a_ birth 
date, anniversary, or any other date 
which may have importance to an indi- 
vidual pass without some word or re- 
membrance. The president is host at a 
birthday luncheon each month for all 
employes having a birthday during the 
month. This custom began a number of 
years ago as a part of the program to 
know each other better. Usually the 
luncheon is held at a restaurant within 
ten or fifteen minutes driving time from 
the office and lasts from an hour and 
a half to two hours. A corsage is pre- 
sented to each girl attending the lunch- 
eon and cocktails are served for those 
who care to have them. It probably is 
unnecessary for me to tell you this is a 
worthwhile feature and it is thoroughly 
enjoyed by both the president and the 
employes. 

“As further evidence that we are in- 
terested in our employes as individuals, 
we provide for time off at full pay when 
there is personal illness or accident, ill- 
ness or death in the family, and at time 
of marriage. The employes are allowed 
one day off, known as a bonus day, for 
each three, consecutive calendar months 
of* perfect attendance. A program for 
hospitalization and medical-surgical in- 
surance, life insurance, and retirement 
benefits has its place in our plan. 

“Smoking by all employes who desire 
to do so is permitted in all areas except 
where employes meet the public. On this 
question, we do not feel there should be 
any discrimination between men and 
women. Coca-Cola and candy vending 
machines are conveniently located. For 
a number of reasons, we do not serve 
meals to the employes. We do, however, 
provide a lunch room for their use and 
about twenty per cent of the employes 
take advantage of these facilities. 

“The employes eligible for membership 
on the Junior Management Council are 
named by the senior officers of the com- 
pany and at present consist of 20% of 
the employes. Included among the eligi- 
ble members are junior officers, depart- 
ment heads, and supervisors from every 
department. The eligible members hold 
an election every six months to select 
nine of their group to serve as the coun- 
cil. No person may serve on the council 
for more than two consecutive terms, nor 
may more than two persons from any 
one major department serve at the same 
time. Any eligible member may attend 
the meetings of the council and, with the 
consent of the chairman, may participate 
in the discussions. Voting, however, is 
restricted to the nine council members. 


“The objects and aims of the Junior 
Managemennt Council include, but are 
not restricted to, the discharge of all 
specific responsibilities delegated by the 
Senior Management Council. In gen- 
eral, they are to study and devise ways 
and means of promoting the welfare of 
the company and its employes. 

“Various committees, whose member- 
ship may or may not include members 
of the Junior Management Council, re- 
port to that group. Some of these are 
groups working on problems of office 
forms and form letters, filing procedures, 
employe grievances, the Home Office 
Manual, and employe suggestions to im- 
prove methods and systems. 

“We encourage employes to make sug- 
gestions, not only because many are of 
real value, but because the suggestions 


Orientation and training of employes 
of the Travelers Cos. was explained by 
Sterling T. Tooker, secretary, personnel 
department, of that company, at the 
spring meeting of Life Office Manage- 
ment Association at French Lick last 
week. 

“Our experience thus far,” Mr. Tooker 
said, “seems to indicate we are on the 
right course. But each new step taken 
opens our eyes to further possibilities. 
Of the value of these programs we are 
convinced. But we are equally certain 
that, over all, our treatment is only su- 
perficial—that we have only begun to be 
effective on an organization-wide basis. 

Right now, our orientation and indoc- 
trination program is undergoing inten- 
sive study. We intend to develop as 
nearly a finished product as_ possible 
before the end of 1947. 

“Finally, our greatest effort will be ap- 
plied to what we consider the heart of 
our entire program. In the past, we 
have placed a heavy burden upon each 
department—the responsibility for train- 
ing its employes. We know that in the 
interest of both morale and production, 
the personnel department must assume 
an even greater share of that responsi- 
bility. Toward attainment of our fourth 
and most important objective—to de- 
velop and foster a higher potential of 
supervisory personnel—we are examin- 
ing our whole approach to supervisory 
training. Informal supervisors’ meetings, 
dissemination of policy through memo- 
randa and manuals is not sufficient. Re- 
garding our supervisors—as we do—as 
representatives of our own department, 
we are obligated to provide them not 
only with the implements and the skills 
necessary for maintaining employe rela- 
tions and carrying on training, but also 
with a greater awareness and under- 
standing of what the future will demand 
of the supervisory potential we develop 
today.” 

Primary Objectives 

Mr. Tooker outlined the three primary 
objectives of the Travelers’ orientation 
and training program: 

“1. To provide each employe with a 
fundamental knowledge of our business— 
our attitudes and general policies, in- 
cluding employment benefits—the oppor- 
tunities for advancement, laying stress 
upon the obligations assumed by the 
company, and those assumed by the in- 
dividual. 

“2. To provide each employe with the 
thorough basic training and knowledge 
necessary to perform the work of more 
than one position in a department or in 
the company. 

“3. To assist each employe to develop 
further his own aptitudes, skills and 
knowledge—and to recognize such de- 
velopment with advancement or promo- 
tion. 

“To the attainment of our number one 
objective, we are applying our orienta- 
tion program. The second is the goal, 
of course, of our current training pro- 
grams. We are convinced that nothing 
does more, for the morale of the in- 
dividual assigned to routine, than trans- 
fer—even though within the department 
—to responsibility of slightly different 
nature. So many of you have already 
attained that degree of employe-flexibil- 
ity toward which we are struggling. But, 
in the light of our multiple-line organiza- 
tion, it assumes the proportions of a 
very real problem. Our third objective— 
ordinary as it may appear—we chose be- 
cause we regard it as one of the primary 
responsibilities of all personnel adminis- 
tration. 

“None of these objectives can be at- 





made are an indication to management 
of the interest and thought of employes. 
The committee places a value upon each 
suggestion and cash awards are made ac- 
cordingly. Also, a notation is made on 
the personnel record of the employe 
making the suggestion.” 


Tooker on Orientation and Training. 





tained with a too formal, classroom 
treatment. Whatever degree of success 
we have had is due, in our opinion, to 
an individual and personal approach—the 
only course that a large and all-too- 
frequently impersonal corporation can 
afford to adopt. 

“We have still another objective—one 
which, in a sense, follows closely on the 
heels of our primary three—but which 
we choose to regard as an over-all ob- 
jective that can stand alone in impor- 
tance. And that objective is—to develop 
and foster a higher potential of super- 
visory material. 

“We recognize that neither this last— 
nor our three primary objectives—are in 
themselves unusual. But for us, com- 
pelled as we have been to decentralize 
our training procedures, these four as- 
sume particular importance as the com- 
mon goals toward which to bend each 
separate training effort. In adopting 
this fourth objective, we have merely 
recognized—as I am sure you also have 
—that supervisory potential is prerequi- 
site for the future; that the success or 
failure of organization-wide training-for- 
the-future rests upon developing, pro- 
viding the tools for, and utilizing the in- 
dividuals who emerge as the most ca- 
pable. And that is one of the reasons 
why, in the near future, we intend to 
embark upon a revitalized program of 
supervisory training. 

“We are confident that, as a result, 
our current and projected employe train- 
ing programs will benefit immeasurably. 
Efficiency in job instruction, in job rela- 
tions practice, and in ultimate produc- 
tion, varies directly with the abilities 
and knowledge of any supervisory level. 
We are equally confident that our super- 
visors, upon whom we now rely so 
heavily, already possess the basic abili- 
ties and knowledge—and that our aim 
must be to re-equip all levels with to- 
day’s tools—not all new ones to be sure— 
but above all, appropriate to the job at 
hand. In the final analysis, all super- 
visors are the representatives of the cen- 
tral personnel unit. They are the ones 
upon whom we all must depend to re- 
flect every attitude, policy and procedure 
essential to production and continuing 


success of the entire organization.” 





METROPOLITAN FIELD CHANGES 


The Metropolitan Life has announced 
that Gerald I. Murphy, formerly mana- 
cer for the company at its Fall River, 
Mass. district, has been placed in charge 
of the New Bedford, Mass. district office, 
succeeding Henry A. Barnes. George 
W. Hopkins, formerly manager of the 
Calais, Maine, district, has been named 
to succeed Mr. Murphy at Fall River. 
Homer C. Hood, formerly an agency su- 
pervisor at the home office has been ap- 
pointed a manager and placed in charge 
of the Rome, N. Y. district, succeeding 
Tohn Vanden Bout, who has retired un- 
der the Metropolitan’s insurance and re- 
tirement program. 


HEADS PRUDENTIAL OFFICE 

Walter B. Ford of the Prudential’s dis- 
trict office No. 2 in Washington has been 
named manager of the company’s dis- 
trict office No. 1 He replaces Preston 
A. Stanford, who has been transferred 
to Texas. 

CORRECTION 

In reporting an address before the 
Actuarial Society by Edmund C. Ber 
keley, chief research consultant, Pruden 
tial, in The Eastern Underwriter, May 
16, the word “reduce” in the followin; 
sentence was incorrectly printed a 
“rescue.” The corrected sentence reads: 
“We are at the threshhold of a new de- 
velopment that will reduce materially the 
present clerical work going on in life in- 
surance companies.” Mr. Berkeley was 
discussing new machines such as elec- 
tronic “mechanical brains.” 
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Tohn H. Evans, New Ohio National 


President, Has Actuarial Background 


Evans, newly elected 
Ohio National Life, Cin- 
been associated with the 
company since 1922. Mr. Evans, for- 
merly executive vice president of the 
firm, succeeds Troy W. Appleby, who 
died April 12. 

Mr. Evans entered life insurance in 
the actuarial department of the Equitable 
Life of Iowa. He graduated from the 
School of Actuarial Science, University 
of Michigan in 1922 and joined the Ohio 
National Life in that year. He was ap- 
pointed vice president in 1933. He is a 
member of the American Mathematical 
Society, Fellow of American Institute of 
Actuaries and an Associate of the Ac- 
tuarial Society of America. 

Mr. Evans was born in Concordia, 
Kansas, attended Des Moines High 
School before entering Michigan Univer- 
sity. Before going with the Equitable 
Life of Iowa he had been in the Army 
where he rapidly advanced from private 
to corporal, sergeant, and then second 


John Henry 


president of 
cinnati, has 


lieutenant in field artillery. He then 
returned to Iowa, graduated from Des 
Moines College where he was an out- 


standing athlete. 
Mr. Evans served 


as chairman of the 
Equitable of Iowa Agents 
Clubs to Meet Next Week 


Clubs 
will 


annual Production 
Equitable of lowa 


Thirty-fifth 
convention of 


be held next week at the Edgewater 
Beach Hotel, Chicago. 
Joint sessions of Agency and Presi- 


dent’s Clubs, junior and senior clubs for 
agents, and the Organization Club, com- 
posed of general agents, will be held 
Monday and Tuesday, following which 
the Agency Club will be adjourned. The 
other two clubs will remain in session 
Wednesday and Thursday. Ray E. Ful- 
ler, agency vice president will be in 
charge. 

Among the chief addresses planned 
will be those of F. W. Hubbell, presi- 
dent of the company and Mr. Fuller. 
The officers of the three clubs are as fol- 
lows: 

President’s Club: R. H. Sheldon, 
Angeles, president; W. H. Robbins, 


Los 


CLU, Kokomo, vice president, and H. R 
Ward, Detroit, secretary. 

Agency Club: Ray Wernimont, Cedar 
Rapids, president; G. W._ Burton, 
Grand Rapids, vice president; C. E. 


Sioux Falls, secretary. 

Club: H. A. Hedges, 
president, and V. 
Francisco agency, 


Schultz, 

Organization 
Kansas City agency, 
W. Wiedemann, San 
vice president. 





GREAT-WEST APPOINTMENTS 

J. E. Morrison, FAS, FAIA has been 
ap pointed assistant underwriting execu- 
tive of Great-West Life and is succeeded 
as assistant actuary by H. Bradshaw. 
Mr. Morrison joined the company in 
1932 and in 1936 was appointed super- 
visor of the tabulating department and 
became assistant actuary in 1943. Mr. 
Bradshaw joined the company in 1945, 


JOHN HENRY EVANS 


executive committee of the Life Agency 
Officers in 1941-42. 


Agencies Committee of 
Pittsburgh to Hear Reeves 


Addressing next Wednesday’s, June 
4, meeting . the Agencies Committee 
of Pittsburgh will be Mutual Life of 
New York’s second vice president in 
charge of public relations, Clifford B. 
Reeves. During the last five and a half 
years, Mr. Reeves has done an out- 
standing job for Mutual Life in public 
relations. He will tell about that work 


which includes vastly improved press 
relations, speeding up of policy pay- 
ments, simplification of policy forms, 


annual statements and simplification of 
the company’s correspondence’ and 
promptness in answering policyholders’ 
requests. 

The Wednesday meeting marks the 
close of the Agencies Committee’s for- 


mal program as started last fall. 


LOS ANGELES WOMEN ELECT 

Women’s division of Los Angeles Life 
Underwriters Association has elected 
these officers for the coming year: chair- 
man, Eleanore J. Greene, Beneficial Life; 
secretary-treasurer, Avis Edgerton, Pru- 
dential; board of directors—Della Asseo, 


Aetna Life; Cora Hartvig, Connecticut 
Mutual; Minnet B. Eisner, Equitable So- 
ciety. 


OPENS TORONTO GROUP OFFICE 


An office for the sale and service of 


Group insurance has been opened in 
Toronto by John Hancock with Paul H. 
Gregg as manager. Mr. Gregg is a na- 
tive of Toronto and his home s iin East 
York. He was formerly associated with 


the National Business Publications, Ltd. 
and the Imperial Bank of Canada. 
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Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 


41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 
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HAIGHT, DAVIS & HAIGHT, Inc. 


FRANK J. HAIGHT, President 
Consulting Actuaries 
INDIANAPOLIS 


Omaha Kansas City 





S. S. Huebner Foundation 
Award Winners Announced 


After reviewing various applications 
for Fellowships and scholarships, the 
administration board appointed by the 
University of Pennsylvania to adminis- 
ter the S. S. Huebner Foundation for 
Insurance Education announces a pre- 
liminary list of awards for the 1947-1948 
academic year. In addition to the prin- 
cipal awards, the board also granted 
summer session awards to seven candi- 
dates. Candidates to receive the awards 
are: 

Herbert C. Graebner, New Wilming- 
ton, Penn.; Davis Weinert Gregg, Beau- 
mont, Texas; William Alvin Guinn, Fay- 
etteville, Ark.; Frank Joseph Sabella, 
Murphysboro, Ill.; Frank Allen Young, 
Dallas; Stanford B. Halperin, Newark; 
Joseph Kiebala, Jr., Kenmore, N. 
Donald Lloyd MacDonald, Springfield 
Mass.; and Thomas Christy Thompson, 
Jr., Springfield, Penn. 

Members of the cooperating commit- 
tee, under whose auspices the financial 
support of the foundation is assured, is 
under the chairmanship of Thomas I. 
Parkinson, president, Equitable Society, 
and includes: H. H. Armstrong, vice 
president, retired, Travelers; O. J. 
Arnold, president, Northwestern Na- 
tional; Leroy A. Lincoln, president, 
Metropolitan; M. Albert Linton, presi- 
dent, Provident Mutual; E. E. Rhodes, 
honorary chairman, Mutual Benefit; A 
A. Rydgren, president, Continental 
American; John A. Stevenson, president, 
Penn Mutual; Frank F. Weidenborner, 
vice president, Guardian Life. 





Jefferson Standard Holds 
Virginia Beach Meeting 


Meeting at Virginia Beach this week 
was the first of Jefferson Standard’s 
five regional sales meetings. Attended 
by approximately 200 qualified agents 
and their wives, the meeting was opened 
with a luncheon with M. A. White, 
vice president, presiding. The Monday 
le er message was delivered by 
( Radcliff, Norfolk branch manager 
io K: irl Ljung, agency manager, pre- 
sided over the afternoon business ses- 
sion. Other speakers included Ralph C. 
Price, president; R. G. Bosher, of the 
Norfolk Agency and leading producer 
in the region for the year; R. B. Taylor, 
assistant agency manager; and Horace 
R. Smith, CLU, director of life insur- 
ance marketing institute, Purdue Uni- 
versity. 

The second regional sales meeting 
will be held at Myrtle Beach, South 
Carolina, on June 2, 3 and 4 for qual- 
ified agents from North Carolina and 
South Carolina. R. B. Taylor, assistant 
agency manager, is chairman of ar- 
rangements for this meeting. The three 
remaining regional meetings will be held 
later in June at Biloxi, Mississippi, 
Galveston, Texas, and San Francisco, 
California. 
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EXPERIENCED 
SUPERVISOR 


Wanted for live mid-town success. 
ful agency. Drawing against over. 
riding. Excellent opportunity for 
making money. Box 1708, The 
Eastern Underwriter, 41 Maiden 
Lane, New York 7, N. Y. 











New Production Manager 
For James G. Ranni Agency 


ANTHONY P. MUSALO 


Anthony P. Musalo has joined the 
James G, Ranni agency of Manhattan 
Life at 521 Fifth Avenue, New York, 
as production manager. As part of his 
work, Mr. Musalo will head the new 
programming department, an additional 
service recently instituted by the Ranni 
organization. 

Mr. Musalo entered the life insurance 
business in 1935 with The Prudential and 
joined the Equitable Society eight years 
later as an agency assistant with the Ott 
agency. Prior to joining the Ranni or- 
ganization he was agency supervisor of 
the Wolfson agency of Berkshire Life. 
_He is a member of the National Asso- 
ciation of Life Underwriters and_ the 
Life Supervisors. He is insurance ad- 
visor of the veterans’ committee of Saint 
Francis Xavier Conference, Society of 
Saint Vincent de Paul and a member of 
the Holy Name Society of Saint Francis. 
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Medical Research 
Fund Issues Report 


1946 ALLOCATIONS TOP $500,000 


Research Into Diseases of Heart and 
Arteries Receives Grants; Dr. 
Dieuaide’s Statement 


How the Life Insurance Medical Re- 
search Fund allocated more than a half 
million dollars to research into diseases 
of the heart and arteries during 1946, its 
first full year of operation, is set forth in 
the Fund’s second annual report, being 
distributed this week. 

The sixty-page report gives a history 
of the Fund since its organization in 
1945 and lists and describes the research 
projects and awards sponsored up to 
| ene 1, 1947. The report of the board 
of directors was written by M. Albert 
Linton, chairman of the Fund and presi- 
dennt of Provident Mutual of Philadel- 
phia, and the scientific director’s report 
by Dr. Francis R, Dieuaide. 

It is expected that the research sup- 
ported by the Fund in time will produce 
substantial results, Dr. Dieuaide states 
in his first report, but it is too much to 
hope that such results will be quickly 
forthcoming. In particular, he declares, 
improvement can appear only slowly in 
such a composite value as the mortality 
rate or life expectancy in middle or old 
age. 

“An obviously important medical discov- 
ery which justly receives popular acclaim,” 
Dr. Dieuaide states, “is always the end- 
product of a series of investigations. 
Often such a discovery has a_ history 
which extends over a period of many 
years and includes many workers, some 
of whom may have known nothing of 
the others. Such was the case with an- 
esthesia, insulin, the sulfa drugs, and 
penicillin.” 

The lines of study which have proved 

fruitful in the control of infectious 
diseases cannot be expected to produce 
results upon which the control of the 
predominant diseases of middle and old 
age can be based, Dr. Dieuaide points 
out. New directions must be sought for 
the study of these diseases which are 
the first cause of death today. 


Dr. Landis Explains Fields 


The five fields in which the Fund is 
operating, as described by a member of 
its advisory council, Dr. E. M. Landis, 
George Higginson, professor of physi- 
ology at Harvard Medical School, are 
first, normal structure and function; sec- 
ond, agencies which iniure the normal 
structure or function or both; third, the 
resultant abnormal structure and func- 
tion which we know as disease; fourth, 
the prevention of disease, and fifth, the 
treatment of disease. 

“The prevention of cardiovascular dis- 
ease is the ultimate goal of the Fund,” 
Dr. Dieuaide writes, “and this is the 
area in which the Fund would like to 
concentrate its support. Such concen- 
tration, however, is now _ impossible. 
Sufficient prerequisite knowledge is not 
available. Studies in disease prevention 
relate to the means of controlling in- 
jurious agencies through avoidance of 
them or nullification of their action. 

“Until such time as disease of the 
heart and arteries can be prevented, 
their treatment must be studied. Treat- 
ment may be curative or only ameliora- 
tive. In either case, the practical value 
of the treatment is enormous; hence, 
every opportunity to improve existing 

thods of treatment must be seized. 
Moreover, investigations of methods of 
treatment are often an additional source 
6! information about the nature: of dis- 
Case and may give clues to preventive 
neasures, 

The support of the Fund, 
be extended to research in all these 
areas, provided it has a bearing on the 
timate solution of problems in disease 
of the heart and blood vessels. For the 

nediate future, at least, emphasis will 
be placed on basic studies and on studies 
Pertormed by experimental methods.” 


then, will 





Agent Selecting Research 
Discussed by Wallace 


Agency Management 
plans for continued research into the 
problem of selecting the highest type 
nien as life insurance agents were de- 
scribed by Dr. S. Raines Wallace, the 
association’s new director of research, at 
the eighth annual spring conference for 
combination companies at Absecon, N. J., 
last week. 

“Selection tests can never do the whole 
job for you,’ Dr. Wallace stated. “But 
they can tell you what the odds are 
against a man. Tests are likely to pre- 
dict failures rather than those who will 
succeed. We hope in the continued re- 
search in this field to further reduce 


‘lost bets’ on new men brought into the 
business.” 

__ W. C. Laird, assistant general mana- 
ger and director of agencies, London 
Life, Canada, keynoted another discus- 


Association’s 


sion on “The Training of the New 
Agent.” Forum chairmen were L. E. 
Olson, director of field training, Pru- 


dential Life, and Henry E. Niles, vice 
president, Baltimore Life. 

In outlining reasons why life insurance 
companies must train, Mr. Laird de- 
clared that it was necessary in order to 
compete with other industries for men. 

“Further than that,” he added, “the 
public is demanding a higher type of 
service. We must develop a professional 
concept on the part of the salesman, and 
to do it we must properly train him. 
Well trained men will give the public 
a clearer picture of life insurance and 
all it means to the public.’ 

John F. Ruehlmann, vice president, 
Western and Southern Life, introduced 
the forum on “The Assistant Manager.” 
Forum chairmen were. W. Almon Lons- 
ford, director of agencies, Common- 
wealth Life, and Malcolm C. Young, sec- 
ond vice president, John Hancock Mu- 
tual. James R. Adams of the association 
staff summarized the day’s discussions. 


Ruehlmann Heads Committee 


For Combination Companies 

John F. Ruehlmann, vice president, 
Western and Southern Life, was named 
chairman of the Committee for Combi- 
nation Companies at the closing session 
of the annual Agency Management As- 
sociation Spring Conference for Combi- 
nation Companies at Absecon, N. J., 
last week. 

New members of the committee are 
Jose L. Hirsh, vice president, Sun Life 
of America; Guilford Dudley, Jr., vice 
president, Life and Casualty; Malcolm 
C. Young, second vice president, John 
Hancock Mutual, and Frank P. Samford, 
president, Liberty Mutual Life. 

This committee will make plans for 
year’s conference and represent 
the combination company 
the association. 

Charles J. Zimmerman, 
institutional relations of the association, 
was the keynote speaker on the final 
day’s discussion of the subject, “Morale 
and Motivation.” Guilford Dudley, Jr., 
and Mr. Zimmerman forum 
chairmen during the discussion. 


next 
members of 


director of 


acted as 


“The greatest asset any company can 
have,” said Mr. Zimmerman, “is its 
human values. Morale starts at the top 
—with the president—and these human 


values flow down through the entire 
organization. 

“Morale in the home office and field 
do not just happen; it has to be built. 
It is fundamental, because the other 
functions—selection of agents, training, 
etc—depend upon good morale for 
their success.” 

Frank P. Samford led the closing 
general discussion forum, and Lewis 
W. S. Chapman, director of company 
relations of the association, summarized 
the meeting. 


Participants in Seminar Held by Fidelity Mutual 


First row (left to right)—Walter Stauderman, W. 


M. A. O’Donnell; 


Reisig. 

Fidelity Mutual recently conducted a 
five-day seminar for twenty-four of its 
newer agents drawn from various sec- 
tions of its field. Invitations were based 
on paid business, length of service and 
the recommendation and sponsorship of 
the general agent. The purposes of the 
seminar were to bring these new men 
into closer acquaintanceship with their 
company and its operation and prac- 
tices, to help them become better organ- 


Ranker, W. 


Elsie Ullrich, agency secretary; 
manager of agencies; L. J. Doolin, associate manager of agencies; 
man, agency department; C. T. Feddeman, agency assistant; G. 
manager of agencies; A. G. Tuthill, assistant manager of agencies 





O. Black, Farrar Young, O. 
A. Clapper, George W. Kenney, D. A. Stewart, John R. Siracusa, Corley L. Fleming, 
T. R. Donnelly, William Hacker. 

Second row (left to right)—J. I 
Bock, R. W. McCarter, Lee H. lS aaae John T. Fox, S. Blair Currence, hn Me 
Gleason, Eric Kuntze. 

Third row (left to right)—J. T. Flanagan, 


R. Massingale, H. A. vanEs, 


Jr., assistannt manager of agencies; 
C. L. Pontius,.vice president and 
M. W. Church- 
A. Stearns, assistant 
: Frank Rosso; Bill 


ized and more effective producers, to 
help them obtain a higher concept of the 
job of life underwriting, and of life in- 
surance itself. 

Operations of each head office depart- 
ment, with emphasis on its relation to 


the field man, were covered by speakers 
from the several departments. 
seminar 
agents is 
June 6, 


A similar 
for another group of young 
scheduled from June 2 to 


AMA Conference for 


Combination Companies 


“Industrial agents are serving the 
public better than ever before in the 
history of weekly premium life insur- 
ance,” John Marshall Holcombe, Jr., 
managing director, Agency Manage- 
ment Association told the association's 
Eighth Annual Spring Conference for 
Combination Companies meeting at Ab- 
secon, N. J., last week. Mr. Holcombe 
opened the meeting and was introduced 
by Richard B. Evans, president, Colonial 
Life, and chairman of the conference. 

The first session was devoted to “Re- 
cruiting and Selection of Agents,” which 
was a discussion led by G. Hoyle Wright, 
Metropolitan, and Lee Searcy, Life In- 
surance Co. of Virginia. B. N. Woodson, 
executive vice president, Commonwealth 
Life, acted as toastmaster at dinner in 
the evening of the opening day. 





Middle Atlantic Actuaries 
Hold Baltimore Meeting 


Spring meeting of Middle Atlantic Ac- 
tuaries Club was held in the home office 
of Monumental Life in Baltimore re- 
cently. R. Turner Arrington, assistant 
secretary, Life Insurance Company of 
Virginia, presided and lead off speaker 
was Eugene A. Rasor, Actuarial Mathe- 
matician with the Social Security Ad- 
ministration, on “Electronic Calculators.” 

Helen Gibson, manager of the actuar- 
ial department, Monumental Life, and 
Arthur N. Mathews, Actuary, Shenan- 
doah Life discussed Guertin problems 
with particular reference to what com- 
panies expected to do in the matter of 
new premiums. William R. Williamson, 
president, B. E. Wyatt Pension Con- 
sultant Co., Washington, related some 
of his experiences in Costa Rica and 
Guatemala. 





Manufacturers Life Passes 
Billion In Force Mark 


The Manufacturers Life, Toronto, an- 
nounced that business in force (including 
deferred annuities) has passed the bil- 
lion dollar mark and stood at $1,013,- 
844,758 on April 30. Of this total approx- 
imately $932 million is Ordinary in- 
surance. 

The diamond jubilee of Manufacturers 
Life will be celebrated at the company’s 
production club conference to be held 
at the home office, August 18 to 22. This 
will be the company’s first club confer- 
ence since 1939. 

The diamond jubilee celebration will 
be attended by substantial delegations 
from the company’s branches in Great 
Britain and the West Indies and by 
representatives of branches in South 
Africa, the Near East, Hong Kong and 
Singapore, as well as by United States 
and Canadian Club members. 


BMA SALES CONFERENCE 


Business Men’s Assurance held a 
regional sales conference for its Indiana, 
Illinois and Kentucky salesmen at Mar- 
shall, Indiana on Tuesday and Wednes- 
day of this week. Arrangements for the 
meeting were under the direction of Noel 
liams, manager of the Indianapolis 
branch office. The home office was repre- 
sented by J. C. Higdon, eras J. W. 
Sayler, vice president; C. B. Ahle- 
feld, medical director; @ 7. Tritch, field 
manager; Jack R. Morris, director of 
publicity; John Rocevar of the Gre ip 
department and Walter Fickle on ti 
sales department. 


PHILADELPHIA LIFE MEETING 

The Philadelphia Life held a one-day 
regional meeting in Richmond recently, 
which was attended by company repre- 
sentatives throughout the state. The 
meeting was devoted to informal discus 
sions concerning individual agency prob 
lems and matters pertaining te the 
industry as a whole. A reception and 
dinner was held in the evening in honor 
of President Wililam Elliott, 
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J. B. Maclean to Retire 
From Mutual Life Oct. 1 


CRUESS NAMED TEMPORARILY 


Mr. Maclean is Feuer President of 
Actuarial Society of America; With 
Mutual Since 1911 


Joseph B. Maclean, vice president and 
actuary, Mutual Life of New York, will 
retire on October 1 under the company’s 
retirement plan. Mutual 
Life in 1911 and has been vice president 
since 1941. “Late last 
it was agreed that Mr. Maclean would 
as of July 1, 1948, but he has now 


He joined the 


and actuary year 


retire 


requested that the date be advanced to 





Blank & Stoller 


JOSEPH B. MACLEAN 


October 1,” Alexander E. Patterson, 
president. “In line with his personal 
wishes the board of trustees has agreed 


said 


to this earlier date, and has granted 
him a leave of absence until that time.” 
Effective June 1, Leigh Cruess, vice 


president and manager of selection, will 
be in temporary charge of the actuary’s 
department in addition to continuing his 
regular duties. 

A native of Glasgow, Scotland, Mr. 
Maclean received his early education at 
Glasgow High School. His first job was 
with the Scottish Temperance Life, and 
by the time he was 25 he had become a 
Fellow in the Faculty of Actuaries, In- 
stitute of Actuaries (London) and the 
Actuarial Society of America. In 1911 
he came to the United States and joined 
the actuarial division of the Mutual Life. 
He resigned from the company in 1914 
to return to Scotland, joining the Cam- 
eronians, one of the oldest Scottish regi- 


ments. During World War I he saw 
service at Niewport, Ypres, Passchen- 
daele and other places on the British 


was commissioned a second 
lieutenant and later in France was com- 
missioned a captain. He was awarded 
the Military Cross for service in action 
and in 1919 was decorated by Edward, 
then Prince of Wales. 

He returned to the United States and 


front. He 


to the Mutual Life in 1919. In 1920 he 
was made assistant actuary; in 1929 as- 
sociate actuary, and in 1941 vice presi- 


dent and actuary. 

Mr. Maclean served as secretary of the 
Actuarial Society of America from 1932 
to 1939, later becoming vice president, 
and in 1942 he became president. A mem- 
ber of the council of the Faculty of Ac- 
tuaries in Scotland, he is the only mem- 
ber of the council who is not a resident 


of Great Britain. He is also a Fellow 

of the American Institute of Actuaries. 
Mr. Maclean is widely known as an 

author. His book, “Life Insurance,” 


which was first published in 1924 has run 
to five editions, more than 100,000 copies 
having been sold. 


Swarzman Gets “Old Guard” 
Medal, Equitable Society 





ROY SWARZMAN 


Roy Swarzman, of Des Moines, is this 
year’s winner of the “Old Guard” medal, 
presented annually by the General 
Agents and Managers Association of the 
Equit ible Society to the member of the 
company’s field force “who has done the 


most for the institution of life insur- 
ance” in the preceding year. The award 
was presented by Theodore M. Riehle, 


‘Old Guard” at the as- 
annual meeting. 

Mr. Swarzman won the award on the 
basis of his civic activities in Des 
Moines, his cooperation within the Iowa 
State agency, his work for the Des 
Moines 
and his outstanding production record. 


president of the ‘ 
sociation’s recent 
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McCormack’s Letter 


(Continued from Page 1) 


cluding the State of Tennessee, approved 
war clauses that had the effect of being 
‘status war clauses.’ The impossibility of 
securing correct reports from the War 
Department in regard to the causes of 
death greatly contributed to the ap- 
proval of ‘status war clauses.’ However, 
it was never anticipated that any com- 
pany would deny a claim because of a 
soldier’s status alone. It was anticipated 
that patriotic reasons would justify lib- 
eral treatment on the part of the compa- 
nies, and certainly would call for the 
payment of any claim that did not re- 
sult from war service. As a whole, the 
insurance companies of our country Téen- 
dered a magnificent service during the 
war, and many of them voluntarily paid 
claims, particularly at Pearl Harbor, that 
legally may have come within the tech- 
nical terms of the war clause. 

“The exchange of correspondence 
between,Thomas J. Parkinson, president, 
Equitable Life Assurance Society, and 
the Commissioner of Insurance of the 
State of Tennessee explains rather 
clearly the issues involved in the proper 
and improper use of war clauses. For 
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this purpose alone and with the hope 
that the education of the public will help 
to mold the future policies of the life 
insurance companies doing business in 
Tennessee on the subject of the war 
clause and the payment of claims during 
World War II, the correspondence is 
released for study to those who are 
interested in the subject. 

“It is stated by President Parkinson: 
‘At the war’s end, records showed that 
mortality among all Equitable policy- 
holders, including losses on account of 
policyholders killed in service, was not 
greater than average mortality in the 
years preceding the war. As a matter 
of fact our average mortality for the 
four war years of 1942, 1943, 1944 and 
1945, including the war death claims. was 
more favorable than the mortality of the 
four years preceding the war. The deci- 
cision, therefore, was made to pay war 
clause claims in full.’ 

“It would be the thought of the Com- 
missioner of Insurance of the state of 
Tennessee that. when a life insurance 
company found at the end of World 
War II that its average mortality for 
the four war years, including war death 
claims, was not unfavorable or excessive 
it could and should morally waive the 
war clause so as to avoid profit as a re- 
sult of the war. It is further the opin- 
ion of the Commissioner of the State of 
Tennessee that morally any claim that 
has been denied on the basis of a ‘status 
clause’ should be reopened and promp tly 
paid regardless of the company’s atti- 
tude in regard to the payment of war 
clauses of the result type. 

“A study of this matter at this time 
will prevent in another war period un- 
fortunate permanent denials of death 
claims that should be paid by companies. 
No company should be criticised for us- 
ing a result war clause during the ace 
tual period of hostilities, but the use of 
such war clause to protect solvency is 
not a proper excuse for permanently 
denying the payment of claims when it 
is found that the average mortality, dur- 
ing the war period, was favorable and 
the solvency of the company was not in 
question, 

“Your comments will be appreciated.” 





ON LINCOLN NATIONAL BOARD 

Dr. Alexander G. Ruthven, president 
of the University of Michigan, 
elected to the board of Lincoln National 


Life at the board’s quarterly meeting in 
Fort Wayne last week. Dr. Ruthven, 
has been associated with the Universit) 
of Michigan since 1906 and has been 
president of that university since 1929. 
As a new member of Lincoln National’s 
board, he‘ takes the place of the late 
Henry Beadell, one of the original mem- 
bers of the board. 


Was 





BANKERS LIFE SCHOOL 
Twenty-five salesmen from seventeen 
agencies of the Bankers Life of Des 
Moines were in attendance at a senior 
school of instruction in Des Moines from 
May 19 through 23. The school third in 


the series of four for the company’s 
agents, was under the direction of the 
sales training division. Mrs. Bessie 


Barker of Washington, Iowa, a meniber 
of the R.-H. Martin Ottumwa agency, 
was the leading producer of new bust- 
ness during the qualifying period with 
$556,654. - 
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Pictured above are the honor students who received certificates for completion 
of courses in life insurance at the school of insurance of the Insurance Society of 


New York on May 20. 


Fourth from the left is Charles F. Rehman, Mutual Life 


of New York, who received a twenty-five dollar check from Francis O. Affeld, Jr., 
chairman, society’s library committee, as winner of an award offered by Albert G. 
Borden, executive vice president of the society, for the best record in Life I classes. 
Honor students are employes of Mutual Life of New York, New York Life, Equi- 
table Society, United States Life, Metropolitan Life, Guardian Life, Colonial Life 
and Hamilton & Wade, Inc. Missing are two honor students who were not present 


when the picture was taken. 


Wisconsin National 


(Continued from Page 5) 


and non-forfeiture laws from the stand- 
point of the companies and of the agents. 
He said the program is a normal devel- 
opment in the life insurance business. 
He thought that life insurance is closer 
to the average man than any other busi- 
ness and those engaged in tlie sale of 
life insurance could find constant in- 
spiration in its high ideals. 

Discussing the present situation rela- 
tive to Guertin legislation he said: 
“\bout twenty-eight states have now 
passed the standard legislation ; seven 
states have passed short form of per- 
missive bills. Of the twenty-eight states 
which have passed the standard legisla- 
tion the mandatory date of January 1, 
1948, is effective now in nineteen of the 

There are five other states which 
have later mandatory dates; four states 
have passed legislation without any man- 
datory date.” 

Agents Should Not Act Role of Lawyers 

General Counsel Stillman discussed 
the operations of the legal department. 
He told of the work of the claim de- 
partment and emphasized the necessity 
of the insured understanding the objec- 
tives of the contract and its options. He 
particularly warned agents that they 
must not.give advice in any role as a 
lawyer and one thing particularly which 
he wanted to impress on agents was 
that they should not write wills. 

Mr. O’Connor of Insurance Economics 
Society traced the history of Social Se- 
curity from the days when Bismarck put 
his program into operation in Germany 
as a sop to working men when he was 
chancellor of the German Empire. He 
also traced the history of social benefits 
in England. Always, he said, the cost 
of carrying out Government social insur- 
ance plans increased by leaps and bounds 
and formed the nucleus of a bureaucracy 
which constantly increased in size until 
costs became terrific. 

Dr. E. B. Williams, medical director, 
discussed aspects of medical underwrit- 
ing. R. B. Savage, controller, had as his 
theme the application for the policy. The 
investment situation of Wisconsin Na- 
tional was covered by O. A. Lichtenber- 
ger, treasurer of the company. Other 


states. 


subjects discussed at the convention were 
agents’ service courses, estate program- 
ming set-ups, App-a-Week Club (W. H. 


: Sanford, 


Springfield, TIll.), profitable 


prospecting, a forum in which eight 
agents participated; partnership insur- 
ance, cultivation of old policyholders, 
building of larger sized policies, per- 
sistency efforts, Social Security Ap- 
proach and selling insurance to farmers. 

Several papers were read on accident 
and health. They included those by 
Leroy C. Wolf, Lansing, Mich.; and J. 
H. Risser, Galesburg, III. 





HEARD On The WAY 











| hear that since The Eastern Under- 
writer printed in its biographical story 
about Alexander E. Patterson the fact 
that Harry T. Wright, his former asso- 
ciate in Chicago, and Million Dollar 
writer, has sold many insurance policies 
because of a sentimental poem he car- 
ries in his pocket, that Mr. Wright has 
had a number of requests for copies of 
the poem. 

I remember first having referred to 
this poem when some years ago I wrote 
a long story about Mr. Wright after I 
interviewed him in his home near Chi- 
cago. So I asked him the other day to 
tell me if he is still using the poem. 

In response Mr. Wright sent me this 
letter: 

“Some people have received the im- 
pression that I read this poem to the 
prospect and he in turn ‘cries his eyes 
out’ and can hardly wait until he has 
signed on the dotted line. I have never 
used this poem as a direct means of 
obtaining business. I have never read it 
to a prospect nor have I ever shown it 
to a prospect. What the poem has done 
for me is to implant a picture firmly in 
my mind, believing that psychologically 
the fellow to whom I am talking during 
a life insurance interview will, in the 
natural course of events, get the picture 
as I have it in my mind. 

“T would appreciate if you will say 
that I do not read this poem to the 
prospect. It would seem sort of sappy 
for me to do so, and I have never done 
it. At the same time, it is anything but 
sappy for a life insurance man to get 
his own inspiration from a poem, as I 
have from this one. During the course 
of the years I have done a certain 
amount of inspirational reading in an 
endeavor, before an interview, to get 
into a proper frame of mind, and if 
there is any poem, such as that I carry 


Earning Rate of Life 
Insurance Funds at 2.92% 


UNDER 3% FOR THE FIRST TIME 


Investment Earning Rate Declining Al- 
most Continuously Since 1925 
When 5.25% Was Reported 


The net rate of interest earned by the 
life insurance companies of the United 
States on their invested funds last year 
dropped under 3% for the first time in 
the history of the business, the Institute 
of Life Insurance reports. 

The 1946 earning rate of the business 
was ‘2.92%, compared with 3.07% in 1945 
and 3.61% in pre-war 1940, 

“The investment earning rate of the 
life insurance business has been declining 
almost continuously since 1925, when as 
earning rate of about 5.25% was re- 
ported,” the Institute commented. This 
decline has followed and been paced by 
the decline in interest rates on basic in- 
vestments in this same period. 

“The average yield on Aaa corporate 
bonds reported by Moody’s Investors 
Service shows a decline of 2.35 in the 
years between 1925 and 1946, going from 
4.88% to 2.53%. In the same period, 
United States Treasury bonds showed a 
decline of practically the same amount, 
although the actual drop is difficult to 
measure with precision, due to change in 
the taxable status of these issues. The 
life insurance earning rate dropped about 
2.33 in. the same years, reflecting the 
close relationship of life insurance earn- 
ing rates to the general trend of interest 
rates. 

“The reductions in earning rates have 
been offset in part by improved mortality 
among policyholders during these years, 
but the resulting loss in income has been 
sufficient over the twenty-one years to 
cause adjustment of policy interest rates 
by most companies to new levels ma- 
terially below those used in the ’20’s. By 
the end of this year, many companies 
will be using 244%, 2%% or 24% as the 
basis of their policy computations, in 
contrast to the 3% to 34% used in the 
20s. 

Net Cost Affected 

“The net cost of life insurance to 
policyholders has also been affected and 
is today slightly higher than the level of 
twenty years ago. This would be the 
natural result of reduced investment 
earning rates, as earnings represent one 
of the three basic factors in determining 
the cost of life insurance. The 1946 
earnings were only about one-half the 
amount that the 1925 earning rate would 
have brought in from the 1946 invest- 
ments. The difference between which 
the 1940 earnings and those which the 
1940 earning rate would have provided 
is about $300,000,000. 

“Currently, the life insurance compa- 
nies are making progress in their efforts 

to improve their earnings’ position. 
Many changes are being made in port- 
folio distribution. With U. S. Govern- 
ment financing needs eased, the invest- 
ment of new funds in U. S. Treasury 
bonds at their lower interest rate is not 
being maintained at the high wartime 
level. At the same time, the companies 


‘ are developing several new channels for 


investment which should improve the 
average earning rate. Among these are. 
rental housing projects; real estate held 
for investment purposes; a greater vol- 
ume of preferred stocks; more extensive 
real estate mortgage investments.” 





with me, or other literary material which 
makes me arrive at that objective, then 
I find the going much easier. 

“That poem and other literature en- 
able me to see a sstuation which the 
prospect hasn’t heretofore felt has ex- 
isted. It puts me in the proper frame 
of mind by reviewing the happy situ- 
ation which would exist if the man did 
the particular thing I recommend com- 
pared with the unhappy situation which 
would exist if he didn’t accept my 
recommendation.” 

. 
Uncle Francis. 


N. Y. State Ass’n Has 
Data on New Agents 


3021 GET LICENSES IN YEAR 
Information Now Given Out by Insur- 
ance Department; Buffalo Meeting 
Also Discusses Bank Insurance 
New York State Association of Life 
Underwriters, which met this month in 
Buffalo and elected David B, Fluegelman, 
Northwestern Mutual Life, New York 
City, president, succeeding Ernest H. 
Perkins, Provident Mutual, Albany, is 
the oldest association in life insurance 
in this state. Plans were made for a 
survey of leading producers of the state 
for determination whether a_ leaders’ 
Round Table will be formed patterned 
after such clubs found in many states. 
; In reviewing the 5,300 bills introduced 
in the legislature at Albany in the last 
session Mr. Fluegelman said that a sur- 
prising number of life insurance meas- 
ures were prepared without actuarial 
knowledge or from having advantage of 
information readily obtainable in New 

York State Insurance Department. 

Reports were read at the meeting 
relative to Savings Bank Life Insurance, 
especially discussing recent battle in 
New York legislature which resulted in 
defeat of proposal to increase maximum 
amount of such insurance, despite fact 
that bills were aggressively endorsed by 
the Dewey Administration. They dis 
closed that savings bank life insurance 
has had attention of the association for 
fifteen years. 

Edward R. Gettings, Northwestern 
Mutual, Albany, and Spencer L. Me- 
Carty, CLU, executive secretary, NYS- 
ALU, pointed out certain fallacies in 
the savings bank insurance system and 
its failure to make good on some ob- 
jectives. Mr. Gettings thanked the do- 
mestic life companies for their coopera- 
tion in the recent campaign to defeat 
the larger maximum bill, and Mr. Mc- 
Carty told how agents waged the fight 
in the home districts by explaining the 
position of legal reserve life insurance 
in talks with Senators and Assemblymen. 

President Frederick D. Russell of 
Security Mutual Life, who was chairman 
of the committee of domestic life insur- 
ance companies respecting savings bank 
insurance, gave views about the savings 
bank situation. 

Disappointment at the position taken 
by Superintendent Dineen in supporting 
the maximum limit bill was voiced at 
the meeting by several speakers. 

New A. & H. Insurance Board 

Frank H. Wenner, CLU, Connecticut 
Mutual, Utica, reported on the work of 
the N. Y. State Insurance Board and 
the objectives of the recently formed 
\. and H. Insurance Board, patterned 
on the former, and of joint’ meetings 
held in Albany May 13 of the boards. 

Because of the state requirements of 
a written examination for agents and 
the results being released through Dep- 
uty Superintendent of Insurance Carl 
Typermass, given to the state associa- 
tion, it is now possible to know number 
of new people entering life insurance 
production. From May 1, 1946, to May 1, 
1947, there were 3,021 new life agents 
appointed in the state, 1,965 coming from 
metropolitan New York. 

President Perkins announced appoint- 
ment of a new committee On extension 
which will survey needs of the state 
and find ways and means for having 
agents in undeveloped geographical areas 
become more active in underwriters as- 
sociation movement, Clancy D. Connell, 
Provident Mutual, New York, is chair- 
man of the committee, others being Ed- 
ear Carlough, Albany; Harold Schackel- 
ton, Utica; Elmer Beesley, Syracuse, 
and J. Stinson Scott, Rochester. New 
local associations are in Cortland and 
Oneonta, N. Y 


J. E. WALMSLEY PROMOTED 

J. FE. Walmsley, field assistant in the 
Equitablé Society’s Waterloo, I[a., dis- 
trict, has been promoted to district nian- 
ager of the Burlington, Ia., district, 
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Interchange of Ideas A Valuable 


Phase of the Business—Zimmerman 


One of the most valuable phases of 
the insurance business is the willingness 
of the many segments which compose 
home office and field to interchange ideas, 
their spheres 
between the 


not only within special 
of interest, -but 
groups having other and diverse inter- 
ests, Charles J, Zimmerman, director of 
institutional relations, Agency Manage- 
ment Association, said in an address this 
week before the Home Office Life Un- 
derwriters Association. Discussing the 
Job Opinion and Job Satisfaction Sur- 
veys of the Agency Management Asso- 
ciation, Mr. Zimmerman said that the 
Job Opinion Survey is a medium where- 
by the managers of a company which 
authorizes its use, are able to make 
known their frank opinion of the com- 
pany’s operations, home office and field. The 
Agency Management Association which 
correlates the information thus gath- 
guarantees the anonymity of each 
questionnaire. Replies 
managerial 


various 


ered, 
replier to the 
average over 90% of the 
staff. 

The Job Satisfaction 
similar device for eliciting the frank and 
confidential criticisms and suggestions 
of the field agents. More than 80% of 
over 10,000 fieldmen, representing more 
than twenty companies, have availed 
themselves of this medium of opening 
their hearts and their minds concerning 
the great business of life insurance 
and the part their respective companies 
play in it. 

What do managers think of home of- 
fice operations, and specifically of the 
performance of home office life under- 
writers? The three comments most fre- 
quently made by managers in order of 
frequency are: 1. Keep in closer touch 
with us. 2. The company is fine—we’re 
well satisfied. 3. Improve the service 
we get from the underwriters and policy 
issue departments. 

Due allowance must be made, in con- 
sidering comments one and three, for 
the restrictions placed on travel and 
securing adequate clerical personnel by 
the war and its aftermath. Nevertheless, 
more frequent contact between home 
office and field, and more efficient serv- 
ice by home office to field are essential 
objectives not yet fully attained. 


Survey is a 


Better Understanding 


About a better understanding between 
home office and field, Mr. Zimmerman 
said that this can be brought about in 
various ways. “The first thought which 
comes into mind,” he said, is more fre- 
quent visits of home office life under- 
writers to agencies. The purpose of 
such visits would be at least three- 
fold. First to get to know the agents 
with whom you are dealing and con- 
versely to give them the opportunity of 
getting to know you. A second purpose 
of home office underwriters’ visits to 
agencies is of course the educational 
purpose. Meetings of agency groups 
should be held and explanations should 
be given as to the underwriting policies 
and rules. Third, the home office life 
underwriters should be prepared to dis- 
cuss specific cases with agents during 
such visits. It would seem wise also 
to call attention to the attitude with 
which the home office life underwriter 
approaches such agency visits. If they 


are to yield the maximum results he 


must approach such visits in a friendly, 
open-minded fashion. He must be pre- 
pared to listen to criticism and he must 
be prepared to defend his position 
where this is necessary and wise, and 
perhaps to compromise where this ap- 
pears to be justified. 

“My second major recommendation 
would come under the heading of better 
education and training of the field 
forces in underwriting procedure. Does 
our company have a handbook of un- 
derwriting practices and requirements 
which make it easv in the field to know 
what is expected, what is acceptable, 
and what is beyond our scope to un- 
derwrite? 

“We can use our company house 
organ to much greater effectiveness 
than we have done, in further educat- 
ing and instructing our field forces on 
the subject of field selection of good 
risks. We can use our company house 
organ in paying credit to agents or 
agencies which have particularly fine 
mortality records. 

“A third major recommendation would 
deal with the matter of correspondence 
between home office underwriting de- 
partment and the field. A curt, cool, 
uninformative letter in regard to a 
declination can destroy morale more 
effectively than almost any one single 
act. Such morale once demolished is 
more difficult to rebuild than it was to 
attain originally. 

“My fourth recommendation would 
deal with the new agent. His first case 
is a vitally important one to him. It 
may mean the difference of having him 
remain in the business and becoming 
successful or forcing him out of the 
business at a very early date. 

“Finally I would recommend that you 
find out whether your underwriting is 
in step with that of other companies. 
All of us know of companies which 
are much more liberal on certain types 
of risks than others. There is such a 
thing as being over-liberal and of 
course conversely there is such a thing 
as being too conservative.” 

Commenting on companies that do 
not presently write substandard insur- 
ance, Mr. Zimmerman said that they 
should certainly investigate the possi- 
bilities of doing so. “The agent repre- 
senting such a company” he said, “i 
handicapped. Where a case is declined 
because a company does not write sub- 
standard the agent has to resell the 
case. This is often more difficult than 
the original sale. In addition to that 
he then has to take the time to shop it 
around with some other company. In- 
evitably, he may ask himself the ques- 
tion as to why it would not be best to 
represent a company which can give 
him a broader service. 

“T have always felt that it was a 
grave error for companies to get out 
of the disability income field. Someone 
must satisfy the desire and demand of 
the American people for protection 
against disability. The many laws now 
passed by various states and bills being 
introduced in legislatures providing for 
sickness and accident protection are in- 
dicative of the desire of the American 
people for such security. I do now be- 
lieve that the tremendous ability of our 
underwriters is not sufficient to solve 
the problem of writing disability in- 
surance at a fair and safe rate. It would 
seem to me that by more careful 
selection of risks, by more rigid limita- 
tions on the amount of disability in- 
come, and by other safeguards that 
disability income could again be made 
available.” 





Mabon Discusses Risk Limitations 


Maximum amount of life insurance 
granted on an individual life was dis- 
cussed by J. Bertram Mabon, underwriting 
executive, Sun Life of Canada, on a forum 
on financial underwriting at the annual 
meeting of Home Office Life Underwriters 
in New York this week. 

“We need,” Mr. Mabon said, “to con- 
sider what is the risk insured against and 

keep always in mind the principle of 
indemnity against financial loss occasioned 
by the death of the insured. We have also 
to realize that in any case where the pre- 
mium income ratio goes beyond the normal 
range all the factors are against the under- 
writer who is seeking to build a good mor- 
tality for his company. The only safe 
course is to refuse to listen to the optimistic 
presentation of agents on these cases as we 
all know it is difficult to be very positive 
regarding selection against the company in 
connection with an application. The selec- 
tion only appears when we have a death 
claim or the accumulation of an experience 
and we see the results.” 

Mr. Mabon went into the reasons men 
buy insurance and said: “Much has been 
written on the psychology of selling life 
insurance, but has any underwriter or any 
agent ever penetrated the mind of the ap- 
plicant to be really certain of the nz iture 
of the applic: ant’s decision to buy the in- 
surance? Did the prospect accept the 
agent’s suggestion that he should not put 
off any longer the securine of the protec- 
tion which his wife and family need against 
the imprabable event that he might be cut 
down by death and his loved ones left 
without his support? Or, was he influenced 
by his own knowledge of changes in vitality 
or health which made it desirable to secure 
more insurance while he still could pass 
the examination. If we have selection in 


these cases of simple family protection it 
is evident that selection against the com- 
pany will be very much greater when we 
have an insurance proposal beyond the nor- 
mal range of premium ratio to income ; ind 
particularly where the proposal is definitely 
designed to appeal to the cupidity of the 
applicant in such matters as estate con- 
servation or business profits. It may make 
underwriting rather monotonous to restrict 
all applicants so that the normal premium 
ratio is not exceeded but life insurance 
essentially must be conservative as it must 
represent security for the mass of policy- 
holders. Indeed, the principle of equity 
upon which it is based demands that the 
accumulated funds of the mass of policy- 
holders shall not be dissipated by. large 
risks which are beyond the normal financial 
range. 

“This security will only be obtained by 
applying the ratio of premium tests to the 
total insurance desired upon the life of 
any one individual, whether the proposal is 
personal insurance, business insurance, key- 
man insurance, stock retirement, estate 
duties, or investment. All of these various 
uses of life insurance may be appropriate 
for different individuals and it is not pro- 
posed to discuss these schemes individually 
here. It might be noted that life insurance 
is not an investment of itself. There surely 
must be an element of protection against 
risk of financial loss caused by the death of 
the insured and yet literature is now being 
published where the death of the insured is 
not even mentioned, and where life insur- 
ance is proposed merely as a means to title 
to funds. From the point of view of risk 
affected by the death of the assured, this 
type of investment becomes purely specu- 
lative and has no place in the proper ap- 
plication of life insurance.” 


Phelps Todd on Business Insurance 


3usiness insurance was discussed this 
week by F. Phelps Todd, vice president, 
Provident Mutual, at the Home Office 
Underwriters meeting in New York. 

Mr. Todd first discussed business in- 
surance “under the classification gen- 
erally accepted by the agent.” These 
included sole proprietorships, partner- 
ship insurance, close corporations, key- 
man insurance and pension trusts. 

“As I have gone along I am sure that 
I have said enough to indicate my belief 
in the very close relationship between 
personal and business insurance,” he 
said. “At the May, 1935, meeting as 
recorded on page 35, Volume 10, Mr. 
Mabon said, ‘Then too, there is in 
business insurance, this feature. I have 
never yet been able to see why business 
insurance should be considered sepa- 
rately from personal insurance. The 
principle of indemnity would seem to 
make it appear that a certain life had 
a certain value and if the combined 
business insurance and personal insur- 
ance goes beyond the value of that life, 
the speculation would appear to be in 
sight. 

“‘For myself, where the combined in- 
surance is getting beyond the life value, 
I would rather stay off the risk.’ 

“J. M. Laird, former actuary, Con- 
necticut General, in the succeeding para- 
graphs expressed the opinion that an 
individual has an insurable value to his 
business in excess of that to his family. 
While I have sympathy with this view- 
point, nevertheless I feel that the sales 
approach used by the agent in the field, 
his selling of so-called business insur- 
ance to fill the need for family protec- 
tion, has so far closed the gap between 
personal and business insurance that ex- 
cept in rare cases it is possible to dis- 
tinguish between the two. 

“Just one more observation, With per- 





sonal income taxes at the present level, 
many men feel unable to maintain pres- 
ent standards of living and in addition 
purchase life insurance. However, many 
of these men can be persuaded to put 
business profits not withdrawn, into life 
insurance; hence the so-called business 
insurance case. 

“In closing may I repeat a strong con- 
viction of my own. I believe that the 
surest way of avoiding extra mortality 
in the over-insurance class is to refuse 
insurance to applicants apparently ap- 
plying for too much insurance, if there 
are present in the case other unfavorable 
factors, moral habits or medical, which 
themselves make the case a borderline 
risk.” 





ORDINARY LIFE SALES 

South Dakota showed the greatest rate 
of increase in Ordinary life insurance 
sales in April, with North Dakota second 
and Montana third, it is reported by the 
Life Insurance Agency Management As- 
sociation of Hartford, which has ana- 
lyzed April sales by states and leading 
cities. Countrywide, Ordinary business 
decreased 14% in April compared with 
April, 1946, while South Dakota sules 
gained 25%, North Dakota 23% and 
Montana 17%. For the first four months, 
with national Ordinary sales at practi- 


cally the same total as a year ago, 
Nevada led with an increase of 43%, with 
South Dakota in second place, up 38% 
over the corresponding period of last 
year. 

Among the large cities, Los Angeles 
made the best showing with a decline in 
April of 10%. Detroit was second with a 
decline of 14%. Los Angeles also led 
for the four months with a gain of 3%. 
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Northwestern National 
Issues Detailed Report 


STATEMENT BY PRES. ARNOLD 
High Grade Stocks _ Show Moderate 


Increase; Policy Loans Decline 
During Year 


Northwestern National Life, Minne- 
apolis recently completed distribution 
of its annual report for the year ending 
December 31, 1946. The report presented 
by President O. J. Arnold gives a more 
detailed analysis of the company’s con- 
dition and the year’s record than was 
given in the sixty-second annual finan- 
cial statement issued January 1. 

The report points out that while 1946 
brought some far from conclusive signs 
that interest rates may have touched 
bottom, the problem of finding employ- 
ment for well over $30,000,000 of incom- 
ing funds (including maturities to be 
reinvested) continued as the company’s 
major problem investment-wise during 
the past year. The net rate of interest 
earned by Northwestern National Life 
on its invested assets in 1946 was 2.72%, 
as compared with 2.88% in 1945, 3.09% 
in 1940, and 4.69% in 1926—a decline of 
42%—or more than two-fifths—over the 
twenty-year period. 

In 1945 the company made its first 
investment in preferred stock and at 
the end of that year total stocks, both 
preferred and common, represented a 
book value of $442,922. During 1946 the 
company continued to purchase certain 
high-grade issues of preferred stock in 
companies with little or no debt which 
gave promise of having reasonably stable 
Preference was given to those 
preferred stocks with annual sinking 
funds to provide for ultimate retire- 
ment of the stock. To that extent such 
stocks are comparable to bonds. The 
book value of total stocks owned by 
the company at the close of 1946 was 
$695,336 (including $22,000 of common 
stock) ; the market value at which stocks 
are carried in the statement stood at 
$748,230. 

Policy loans declined during the year 
from $6,092,528 to $5,846,792. 

The company now owns no real estate 
except its home office building, carried 
on its books at $442,910; all other re- 
maining real estate has been sold and 
replaced by either first mortgages or 
contracts for deed. 

The report states that the conduct of 

a life insurance company’s affairs may 
be said to be tinged with a degree of 
social responsibility which is perhaps 
unique in the whole field of business 
enterprise. Northwestern National Life, 
while recognizing that its primary ob- 
ligation to policyholders is a financial 
one, has long been a leader among the 
forward- looking, progressive life insur- 
ance companies of the country in recog- 
nizing that it does have a broader re- 
sponsibility. 
_ The report concludes by recommend- 
Ing a vigorous, sustained attack on 
monetary causes of inflation of the pub- 
lic—including America’s 73,000,000 pol- 
icyholders—is to be spared not only 
painful inflation of prices but a decrease 
in the value of all savings. A rapidly 
climbing output of consumer goods is 
already attacking high prices from one 
end. An attack from the other end to 
Minimize the inflationary influence of 
the approximately $79,000,000,000 of the 
national debt monetized through the 
commercial banks will speed the return 
Of our economic system to financial 
health, Mr, Arnold asserts. 


values. 


|e a Method of Approach 


Lawrence L. Lifshey, CLU, a mem- 
ber of the New York Life’s Vanderbilt 
Avenue branch, New York, in a recent 
issue of the Nylic Review, the com- 
pany’s monthly publication for the field 
organization, points out that it has been 
his experience that one well-thought-out 
question on programming can provoke 
conversation and pave the way to a 
good interview. Mr. Lifshey’s article 
“The Friendly Approach” follows: 

“In developing an approach to pros- 
pects, a good deal of your success can 
depend upon your own approach to life 
insurance. For instance, I do not con- 
sciously ‘sell’ life insurance. I teach the 
principles of life insurance so thoroughly 
to my prospects and clients that all I 
need to do is then take orders for what 
they want. 

“With that point of view to begin 
with, I divide my approach into two 
phases. The first is to meet prospects on 
a basis of friendliness. Unless you es- 
tablish that basis there is no magic 
opening sentence, visual gadget, or any- 
thing else that is going to command 
respectful interest. 

“While it is true that a visual gadget 
may command attention, what I need is 
respectful interest, and unless | have 
established a friendly basis in talking to 
a prospect, I feel that I am starting 
my approach with two strikes against 
me. 

“Let us take the case of John Smith, 
whom I had the pleasure of meeting 
some time ago through a mutual friend 
and whom I met several times later on 
a commuters’ train and at various local 
social functions, where we chatted about 
this and that item of suburban life. 


A Train Conversation 


“One morning I found myself sitting 
beside John Smith in the commuters’ 
train, and both of us had a copy of the 
New York Times. The first topic of 
conversation was the headline news. 
From that, we discussed other matters, 
and then I said, 

“Yow about having lunch with me 
some day this week?’ 

“‘Anything special on 
he asked. 

“Not yet; 
the luncheon.’ 

“‘O.K. How about Friday ?’ 

“That Friday, at lunch, we discussed 
topics of mutual interest and after about 
ten minutes of generalities, I asked one 
little question, that I have used over 
and over again with success. 

“‘By the way, John,’ I asked, ‘when 
was the last time that you had your life 
insurance program brought up to date?’ 

“From that moment on, I was on my 
way to a fact-finding interview on pro- 
gramming, or explaining the need for 
a future interview for the purpose of 
reviewing his existing program. 

“Generally that question will bring one 
of two definite replies. Either the pros- 
pect will ask, ‘What do you mean by 
programming ?’—which indicates clearly 
that he has never had the subject pre- 
sented to him, and therefore my next 
remarks should be directed toward an 
explanation of the need for program- 
ming. : 

“Or he will say, ‘That was done a 
year ago.’ This reply indicates to me 
that I must make my approach on the 
basis of reviewing his program. 

“From my own experience, about 80% 
of the people whom I contact usually 
reply, ‘What do you mean by a pro- 
gram?’ My answer is as follows: 

“‘Programming is exercising your 
rights under all your life insurance poli- 
cies, so as to give your beneficiaries as 
great a freedom from financial worry 
as possible and the planning of every 
dollar you can leave them in that form 
of property. 

“Believe it or not, John, most men I 
speak to do only half a job with their 
life insurance. They purchase a series 
of policies and feel mighty proud of 
themselves for having protected their 


your mind?’ 


but we shall find out at 


families. But, as a matter of fact, they 
should take several more steps. 

“This will illustrate what I mean.’ 

“T then show him our company’s liter- 
ature entitled ‘Why Planned Security ?’ 
—and in about fifty words and with a 
few graphic illustrations I can show 
him what programming means. 

“Before going on to the next example, 
I should like to emphasize the value of 
the personal information about a pros- 
pect which you should secure from your 
center of influence. 

“If you get any facts about any indi- 
vidual from a friend, center of influence 
or a client, be sure to put that informa- 
down right in front of that individual. 
There are two reasons why I think that 
this method is effective: (1) It im- 
presses the person giving the informa- 
tion that you mean business. He will 
then be inclined to divulge more infor- 
mation about the prospect in question. 
(2) It is a permanent record. After mak- 
ing two or three further calls that day, 
you will not have forgotten this per- 
tinent information by the time you have 
reached your office. 

“Now let me tell you about Bill Brown. 
I had not met him, but one of my good 
centers of influence had given me valu- 
able bits of information about him—in- 
cluding the fact that he was doing well 
in a new business venture. 

“When I reached my office—with all 
the information fresh in my mind, and 
bolstered by my notes taken in the 
presence of the center of influence—I 
called Bill Brown on the telephone. 

“Mr. Brown,’ I said, ‘my name is 
Larry Lifshey. We have never met; but 
T had lunch today with Bob Burns and 
he spoke favorably about you. I have 
known Bob for so many years, that I 
value his judgment very highly. He 
thought it would be a good idea if we 
two got together; and so I am calling 
to find out when I may make your 
acquaintance.’ 

“He said he would be in his office the 
next day, and I asked him if I might 
call at 10 o’clock. 

“The next morning I stopped at his 
office at 10 and introduced myself, ‘Mr. 
Brown, I am Larry Lifshey.’ 

“Naturally, he started asking me what 
Bob Burns had said about him. I used 
about five minutes commenting upon 
what Bob said about Bill and then I 
made my approé ach. 

“Mr. Brown,’ I said, ‘besides being 
a very good friend of Bob’s, I am also 
his life insurance adviser, and he has 
been so pleased with my services that 
he thought I might do an equally good 
job for you. I am not here to sell you 
insurance today. My purpose in coming 
was to meet you face to face. Before I 
ever hope to do any business with you, 
I should like to give you an opportunity 
of judging for yourself whether or not 
I am capable of serving you. The type 
of work I do is planned by security and 
programming. By the way, Mr. Brown, 
when was the last time that you had 
your life insurance program brought up 
to date?’ 

“The rest of the approach leads on 
naturally from there. 


The Key Remark 


“You will note my approach is based 
on just one sentence: ‘When was the 
last time that you had your life insur- 
ance program brought up to date?’ That 
is my key remark, and it provokes 
conversation. 

“Of course in preparing my approach 
I find out all I possibly can about the 
prospect, so that when I talk to him 
about his family, I don’t speak about 
his ‘wife’ or ‘the children’ but about 
‘Helen,’ ‘Johnny’ or ‘Carol.’ 

“By every action indeed I try, in all 
sincerity, to make the prospect believe 
in my assertion that I am not there 
primarily to sell him a life insurance 
policy. If by your manner you can re- 
move the feeling of sales pressure on 
the part of the prospect, I can assure 





Eugene Thoré Speaker 
At Midtown Managers 


TELLS OF LIAA_ ACTIVITIES 


General Counsel of Association Says Its 
Aim Is Better Service and Coopera- 
tion for Policyholder 

Eugene Thoré, general counsel, Life 
Insurance Association of America, talked 
at the monthly meeting of the Midtown 
Managers of New York last week, this 
being the first public talk he has made 
in New York City since taking his po- 
sition with LIAA. He was formerly gen- 
eral counsel of Acacia Mutual. 

Theme of Mr. Thoré’s address was a 
description of LIAA and what are the 
organization’s objectives. Starting with 
the story of its organization as the As- 
sociation of Life Insurance Presidents in 
1906 with Grover Cleveland becoming its 
first manager, he told how it had ex- 
panded until at the present time it has 
a personnel of more than eighty, a law 
library of 6,500 volumes, a general lib- 
rary of 12,000 volumes and 2,400 pam 
phlets. 

Last year the association examined 10,- 
000 bills whose enactment would have 
affected policyholders in some manner. 
There were 1,000 bills of this nature in 
the New York legislature alone. The as- 
sociation is interested in all things which 
promote the wefare of policyholders, 
advance the interest of life insurance and 
make life insurance better understood. 
Mr. Thoré described the work of vari- 
ous committees, including some of the 
committees of LIAA working jointly 
with committees of American Life Con- 
vention. 

“We have the obligation to work to- 
ward a_ better sense of partnership 
among all groups who service the policy- 
holder,” he said. “The policyholders and 
the public have obligations, too. The 
public looks to management and agency 
men for the right kind of leadership. 
The Life Insurance Association of Amer- 
ica has done much in cooperative effort 
which has as its goal the fulfillment and 
furthering of the economic well being of 
the American people.” 

President of the LIAA is Gerard A. 
Nollen, chairman of Bankers Life Co. 
Manager is Bruce E. Shepherd. 





MILLION DOLLAR MEMBER 

H. R. Buckman, CLU, general agent at 
Milwaukee for the Old Line Life of 
America, is again a member of the Mil- 
lion Dollar Round Table. Mr. Buckman 
has been the Old Line’s leading producer 
for seven years, and holds a record of 
ninety-two consecutive months on the 
company’s honor roll. 





GASTIL AGENCY GETS AWARD 

The Walter G, Gastil general agency 
of the Connecticut General Life was pre- 
sented a special award at the Hollywood 
Beach, Florida, convention of the com- 
pany for having qualified the second 
largest number of agents at the conven- 
tion. 





TUNNEY FIRM APPOINTED 

Mutual Life of New York has ap- 
pointed the newly formed Fairfield 
Mortgage Co., Inc., to represent it as 
real estate mortgage correspondent in 
Fairfield County, Conn. The firm is 
headed by Gene Tunney, former world’s 
heavyweight boxing champion. 





you that you will find your approach 
very much easier. 

“Life insurance does not have to be 
‘sold.’ It does, however, have to be 
adequately explained. The average buyer 
is just as intelligent as you or I. We 
must approach him on an honest basis, 
giving xr him a clear picture about the life 
insurance we are offering him, rather 
than selling it to him. If he has suffi- 
cient knowledge of your product, it will 
make him want to buy more life insur- 
ance—and make your business very 
lucrative.” 
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CHRISTENSEN ON FIRES 

A grave warning that annual fire losses 
in the United States will exceed $1,000,- 
000,000 within three years if losses continue 
at their present increasing rate was sounded 
by retiring President Frank A. Christensen 
of the National Board of Fire Underwriters 
when he addressed the annual meeting of 
the board this week. Two factors arising 
out of post-war conditions have tended to 
increase national fire waste. One is physical 
other psychological, said Mr. 
The physical factor tends to 


and the 
Christensen. 
increase the number of fires and the size 
losses because of delayed alarms, poor 
fire protection, negligence or bad house- 
keeping. The psychological factor arises 
out of carelessness and reckless habits. 

Since the last peace-time year of 1941 
the national fire waste has doubled, Mr. 
Christensen stated. For the last twelve 
months the loss was over $616,000,000, and 
the excess over 1941 is nearly as much as 
the entire loss in the great conflagration of 
San Francisco in 1906. Even more appall- 
ing is the growing loss of life by fire, fire 
deaths in hotels in 1946 were greater in 
number than in any year in United States 
history. 

The rapidly growing danger in the spread 
of fires has not passed without recogni- 
tion. Said Mr. Christensen. 

“The seriousness of this whole situation 
has been recognized. Several months ago 
President Truman conceived the idea of 
throwing the weight and influence of the 
Federal government into this emergency, 
and he set up the President’s Conference 
on Fire Prevention. Out of this conference 
came an action program that should go 
far toward saving human life and national 


resources for a safer America.” 





WAR DEATH CLAIMS 
Commissioner James M. McCormack of 


Tennessee, former president of the Na- 


tional Association of Insurance Commis- 
sioners, in an unusual exchange of corre- 


spondence with Thomas I. Parkinson, presi- 
dent of the Equitable Society, commends 
that company for payment of war death 
claims in full when, according to the pol- 
icies, proceeds “should have been limited 
to premiums paid plus interest,” and he 
goes further in declaring that any claim 
that has been denied on the basis of a 


“ 


status clause” should be reopened and 


“promptly paid regardless of the company’s 


atitude in regard to the payment under war 
clauses of the result type.” 

The subject is of current importance be- 
cause the Equitable Society is being sued 
by a policyholder for one to two million 
dollars claiming such war claims payments 
were a loss to Equitable policyholders. Mr. 
Parkinson explained that at the war’s end 
records showed that mortality among all 
Equitable policyholders, including losses on 
account of policyholders killed in service, 
was not greater than average mortality in 
the years preceding the war. The decision 
therefore was made to pay 
claims in full. 


war clause 


Commissioner McCormack has sent a let- 
ter to all life companies doing business in 
stating these conclusions: “A 
study of this matter at this time will pre- 
vent in another war period unfortunate 
permanent denials of death claims that 
should be paid by companies. No company 
should be criticised for using a result war 
clause during the actual period of hostilities 
but the use of such war clause to protect 
solvency is not a proper excuse for per- 
manently denying the payment of claims 
when it is found that the average mortality 
during the war period was favorable and 
the solvency of the company was not in 
question.” 


Tennessee 





Charles B. Palmer, a member of the 
Philadelphia agency, National Life of 
Vermont, was recently awarded a life 
membership in the Wilmington ae: G. 
A, at its fifty-eighth anniversary celebra- 
tion. He has also been elected secretary 
of the Harvard Club of Delaware for the 
thirty-third year. 

x * x 


Harold R. Hatch, active in the New 
England field for three decades, and for 
some years with Globe & Rutgers, has 
established his own brokerage office in 
Boston. Before going with Globe & 
Rutgers he was with Royal Exchange, 
Great American and Hartford Fire. 

* ok x 

Henry F. Chadeayne, 


General American Life, St 


comptroller, 
Louis, has 


been reelected president of the board 
of directors of the Artists’ Guild of 
St. Louis. 

* * x 


Fred Lieberich, Jr., of the Newark 
agency of Massachusetts Mutual Life, 
has been elected to the board of di- 
rectors of the New Jersey Taxpayers 
Association. 

* * * 


Albert Felmet, special agent of North- 
western Mutual, has been elected presi- 
dent of National Office Managers Asso- 
3uffalo, 


ciation in 
































LESLIE L. GWALTNEY, JR. 

Leslie L. Gwaltney, Jr., new Superin- 
tendent of Insurance of Alabama, was a 
former deputy superintendent of that de- 
partment. A Virginian by birth, he was 
a major in World War II, serving in 
the China-Burma-India area with the 
air forces. When appointed Insurance 
Superintendent by Governor James E. 
Folsoni he was assistant secretary of 
All-State Life of Montgomery, Ala. 

* * x 


A. Wesley Barthelmes, Jr., whose 
father is an executive of Insurance Co. 
of North America, represented Tuft’s 
College Weekly at an interview in New 
York City by Henry Wallace, former 
vice president, and to which editors of 
college newspapers in the Northwest 
were exclusively invited. The interview 
took place in the office of the New 
Republic. Mr. Barthelmes wrote such a 
fine account of the intellectual tussle 
between Wallace and some of the editors 
that he was asked to visit a leading 
newspaper and call upon its editor. After 
taking a summer course at Middlebury, 
Vt., he will go to Geneva, Switzerland, 
and study for a master’s degree in polit- 
ical science. 

* * 

Dr. Louis I. Dublin, second vice presi- 
dent and statistician, Metropolitan Life; 
David B. Fluegelman, president of New 
York State Association of Life Under- 
writers; Halsey D. Josephson, general 
agent, Mutual Benefit, and Leo Eisen, 
agency manager, Equitable Society, all 
alumni of City College of New York 
have begun a drive to rally other alumni 
insurance men behind the college’s cur- 
rent $1,500,000 Centennial Fund cam- 
paign. 

x * x 

Herman K. Heussler, who operates the 
Herman K, Heussler Insurance Agency 
in Buffalo, N. Y., has been appointed 
chairman of the Counties Division of the 
$125,000 Children’s Hospital Guarantors’ 
Fund drive in Buffalo. 

* * x 


H. G. Willingham, one of the outstand- 
ing insurance adjusters in Columbia, S. 
C., has*announced his candidacy for ‘the 
United States Senate in 1948 “as an 
independent Republican.” 

* * * 


George R. Clark, assistant superinten- 
dent of agencies, Security Mutual Life, 
has retired under the company’s retire- 
ment plan. He joined the company as an 
agent in Philadelphia in 1925, a year later 
coming to the home office as field super- 
visor, later being appointed assistant 
superintendent of agencies. 


























Continental News Photo 


FRANK C. RATHJE 


Frank C. Rathje, chairman of Illinois 
Bankers, has been elected president of 
Union League Club of Chicago. He is 
president of Chicago City Bank & Trust 
Co., and is a former president of Amer- 
ican Bankers Association, 

x * x 


Arthur L. Beck, Buffalo manager for 


National Life of Vermont, has_ been 
elected Rotary International district 


governor in the 169th district, covering 
clubs in western New York and lower 
Ontario. Mr. Beck is past president of 
Buffalo Underwriters, Inc., Buffalo Life 
Managers Association, Buffalo Chapter 
Chartered Life Underwriters. He is pres- 
ident of the National Chartered Life 
Underwriters and of the Buffalo Life 
Insurance Trust and Banking Council. 
x * Ox 

H. Robert Textor, manager of thie 
Gaunt, Houston & Fitzhugh Insurance 
Agency of Louisville, Ky., was guest o! 
honor at a dinner p< rty held at the “= 
tucky Hotel, the evening of May 15, | 
celebration of his fifty-third year of con- 
tinuous connection with the agency, 
which was known as the Barbee & Cas- 
tleman Agency when he first went with 
it. The party was arranged by the 
Hartford Fire, and attended by represen- 
tatives of the Hartford and insurance 
friends of Mr. Textor. Thomas 4. 
Wilds, Louisville, state agent for the 
Hartford, was the toastmaster. 

ee ick 


Franklin Briese, treasurer, Minnesota 
Mutual Life, was recently elected secre- 
tary of Saintpaulites, Inc., the civic as- 
sociation which stages such outstanding 
events as the Winter Carnival. 

a 

P. M. Estes, Jr., who has been elected 
a director of the Life & Casualty ot 
Nashville, succeeding his father, became 
assistant general counsel of the com- 
pany in 1936. During the war he was 
a major in the Army Air Forces. 

a 


John M. Hennessy of the Moellman 
& Hennessy Agency, Louisville, Ky., an 
active Democratic campaign worker, will 
be assistant manager of the campaign 
put on by Harry Lee Waterfield for 
nomination as the Democratic standard 
bearer for Governor. 

x ok * 


Fielding L. Fry, 
Greensboro, N. C., 


insurance man ol 
is the new mayor 


of his home town. Mr. Fry, president 0! 
Fielding L. Fry & Company, was unan'- 
mously elected mayor by the new seven- 
man city council. 
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Insurance Institute of Toronto 


The Insurance Institute of Toronto 
has not, as yet, received its Ontario 
charter but it is expected that within 
a month or so incorporation as an 
Ontario-wide organization will be com- 
pleted, at which time the name will be 
changed to the Ontario Insurance In- 
stitute. This is revealed by Norman J. 
Ross, Union of Canton, president of the 
Institute. It is the plan of the Insti- 
tute, when Ontario incorporation is 
granted, to put into effect a provincial- 
wide qualification plan for fire and cas- 
ualty agents. Thus far the enrollment 
for the campaign is, according to Mr. 
Ross, encouraging. The Institute has 
bought the old Merchants Fire building 
on Adelaide Street east in Toronto. 


A working arrangement has been 
completed wit the University of Toronto 
for the institution of the qualification 
plan. Agents taking the courses pro- 
vided jointly by the Institute and Uni- 
versity will strive for the degree of 
associate of Chartered Insurance Insti- 
tute, which will qualify them to use 
the letters A.C.I.I. after their names. 


It is. expected that the first course 
will begin next October; and it will be 
open only to non-life agents who, first 
of all, must become members of the 
Toronto Insurance Institute or, as it 
soon will be known, the Ontario Insur- 
ance Institute. Enrollments for the first 
course will close on July 1 next. 

It will take two years to complete 
the course, and the first year, at any 
rate, will be obligatory. To receive a 
certificate, all subjects will have to be 
taken. 

The fee has been set at $28 for each 
term, plus the membership fee in the 
Institute. It will be possible to take 
a course that does not include all the 
subjects; but for this the fee is $15 
for a minimum of six subjects. Diploma 
degree will cost $5. 


_ The syllabus includes business Eng- 
lish, using as a text Russell’s “The 
Competent Secretary.” Also to be used 
is Bartholomew and Hurlburt’s “The 
Business Man’s English.” There will be 
a course in psychology based on Bern- 
hardt’s “Elementary Psychology,” and 
also discussions and examinations in 
economics based on Logan and Inn- 
man's “A Social Approach to Eco- 
no! lcs.” 

there will also be lectures in sales- 
manship, sales management, the ability 
to compete in open markets, history, 
Principles of insurance, types of car- 
riers, supervision of insurance by gov- 
ernments, reinsurance, claims, adjust- 
ments, etc. With respect to studies in 
nancial structure, statistics, etc., the 
lovowing will be used: Magee’s General 
nsitrance; Kulp’s Casualty Insurance; 
Michelbacher’s Casualty Insurance Prin- 
Cip'es; and Mowbray’s Insurance. 

Vith, the courses starting next Oc- 
tober, it is planned to have the first 
tests on examinations held in May, 1948, 
be inning with the second Monday. Pa- 
Pers will be written each evening until 























all the subjects have been cleared up. 
Markings will be on the same basis as 
in Ontario high schools and collegiate 
institutes, namely 50 to pass; second 
class passing, 66 to 74; and first class 
75 and over. Examinations in which 
agents fail to obtain passing marks can 
be rewritten the following year. 

The annual meeting of the Insurance 
Institute of Toronto is to be held to- 
wards the end of June, according to Mr. 
Ross, at which time, it is expected, full 
incorporation of the Institute will be 
announced officially. Also, it is ex- 
pected, a statement will be issued on 
the response to the enrollment appeal. 


ke * ok 
* 


*k * 


Canada Fire Losses Rise 

Fire losses in Canada during April 
exceeded the same 1946 month by more 
than $1,000,000; and for the first four 
months of the year losses were running 
$2,000,000 ahead, according to Monetary 
Times. April losses were $6,833,600 com- 
pared with $5,619,475 in April, 1946, and 
for the four months the figure was $25,- 
411,385 against $23,657,445. 

It is beginning to look as if the high 
fire loss ratio will continue to exist in 
Canada for at least another year or two. 
This is the opinion voiced by J. W. 
Riddel of Toronto, Canadian manager 
for the Eagle Star, in an interview in 
Calgary, Alberta. 

_ Several reasons were advanced by Mr. 
Riddel for this opinion. First of all, he 
pointed out that plants are working full 
blast, resulting in heavy depreciation on 
machinery, while there is a good deal of 
poor workmanship. 

It was only a short time ago that a 


prominent company organization issued 
a general statement deploring the ab- 
normality of the fire loss picture in 
Canada. In fact, there have been unof- 
ficial rumors to the effect that Canadian 
companies are seriously considering an 
adjustment of premium rates to meet 
the situation. 

In his Calgary interview, Mr. Riddel 
also stressed the fact that the automo- 
bile insurance situation had not improved 
of late, although he is reported as say- 
ing that the casualty business is profit- 
able. 

* * x 


Henry L. Dienna 


Well known to insurance business be- 
cause of his contacts with insurance men 
arranging conventions at the Hotel Com- 
modore is Henry L. Dienna who is sales 
manager of the hotel. 

His father, Daniel F. Dienna, was 
general agent of Equitable Life Assur- 
ance Society in Clarksburg, W. Va. 

Mr. Dienna, who attended Penn State 
College, was on the personal staff of 
General Eisenhower during World War 
II, having charge of trains, and when 
he left the service he was a major in 
the Quartermaster Corps. 

SS 
Show Office Machines of the Future 

The Insurance Accounting and Statis- 
tical Association’s annual meeting at the 
Edgewater Beach Hotel, Chicago, turned 
out to be one of the most interesting 
meetings of the hundreds which have 
been held in that hostelry. Attendance 
included persons from United States, 
Canada, South America and Mexico. The 
Mexican delegate was Ignacio Rodri- 
guez of Seguros Mont Del Cir Merchant, 
Monterey. 

Kansas City was one of the cities well 
represented and L. J. Hale of Kansas 
City Life is the new paid secretary. The 
other Kansas City companies repre- 
sented were Business Men’s Assurance, 
Kansas City Fire & Marine, National 
Protective Life. St. Louis companies 
were American Life & Accident, Auto 
Club Inter Insurers Exchange, General 
American, Missouri Insurance Co., Re- 
liable Life, St. Louis Mutual and Tran- 
sit Casualty. Companies from New York 
State were Royal-Liverpool Group, Se- 
curity Mutual, Merchants Mutual, Na- 
tional Surety, North American Re., 
Pacific Fire, Joseph Froggatt, Inc., Gen- 
eral Re. and Unity Life & Accident. 
Ohio companies also had a large repre- 
sentation. From New Jersey were Pru- 
dential, Colonial Life and Selected Risks 
Fire. 

Remington Rand issued the complete 
registration in a special booklet. 

The exhibits were so numerous that 





Present at UGA Tournament 





WILLIAM L. HADLEY 


CLARENCE A. LUDLUM 


William L. Hadley, business manager: of The Eastern Underwriter, and Clarence 
A. Ludlum, former vice president of the Home and long a world traveler, attended 
the tournament of the Underwriters Golf Association at Wheatley Hills Golf Club, 
Long Island, on May 16. Mr. Ludlum did not play but received a hearty welcome 
from his many friends. Mr. Hadley participated in the tournament and also took 
the pictures of others who played which appear on Page 28 of this issue. 


two parlors of the hotel were necessary 
to house them. 

The new president is I. 
3usiness Men’s Assurance. 


H. Wagner, 


Principal discussion was on uniform 
accounting. 

Edmund Berkley, methods analyst, 
Prudential of Newark, made one of the 
most interesting talks. He opened the 
discussion on the sequence controlled 
calculator, and showed a number of pic- 
ture slides, demonstrating among other 
things what will be the machines of 
the future. One picture showed a clean- 
ing woman in a room where the ma- 
chines kept operating all night. Some 
of the statistical machines prophesied 
for the future were so complicated that 
when Berkley asked for comments there 
were none, attitude of those present 
being that the machines of the future 
were somewhat over their heads and 
they threw up their hands at lack of 
imagination to comprehend them. 

Only a few companies said they were 
using punch card machines. 


There were 450 at the meeting. The 
next convention will be held in May 
of next year. 

* a * 
“Hot Rod” Teen Gang 

Chicago newspaper readers’ were 


shocked last week by the arrest of 
four sons of prominent families on the 
North Shore, fashionable residential sec- 
tion, who were accused of stealing motor 
parts from automobiles, boats and planes 
and transferring them to their own bat- 
tered jalopies. With the stolen parts 
the youths could so fit out their own 
cars that they sometimes hit speeds of 
100 miles per hour on the road. These 
refitted cars were called “souped ups.” 

The gang called itself the “Hot Rods.” 
Police found a deluxe repair shop sup- 
plied even with airplane and speedboat 
parts, The oldest boy arrested is 18. 
One is son of a bank official, a second 
is son of a landscape artist, another’s 
father is in the clothing business and 
the fourth’s father is in real estate 
business. 

x * * 


Annual Dinner of Business and Pro- 
fessional Women 

Grace Keefe, executive director of 
Baruch Committee on physical medicine, 
and a former teacher at Columbia Uni- 
versity, was installed as new president 
of New York League of Business and 
Professional Women at its annual din- 
ner in Town Hall Club last week. Toast- 
master at the dinner was Pinckney 
Estes Glantzburg, formerly an attorney 
in Liquidation Bureau of New York 
State Insurance Department. Miss 
Keefe succeeds Mary Bollman, a New 
York insurance broker. Miss Bollman 
served a two-year term as president 

Speakers at the New York League’s 
dinner were Dorothy Dunbar Bromley, 
editor of women’s page, New York Her- 
ald Tribune; Judge Genevieve Kline of 
U. S. Customs Court, and A. J. G. 
Priest of Reid & Priest, New York law- 
vers. He is prominent in the United 
World Federalists, Inc., which he feels 
is an organization which will help in 
bringing about a united world. 

x * * 


Nova Scotia Tax Plans 

It is reported as the intention of the 
provincial legislature of Nova Scotia to 
revise its insurance act of 1923 and give 
the province the right to levy taxes 
on insurance companies. This is the gist 
of a bill which has been introduced into 
the legislature by Premier Angus L. 
Macdonald. The bill asks the right to 
levy taxes on insurance companies oper- 
ating in the province and derive from 
this tax sufficient funds to pay the costs 
of handling the province’s insurance in- 
spection division. The amendment would 
apply to both life and non-life insurance 


companies, 
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Eisenhower Calls on 
Citizens to Curb War 


ADDRESSES NATIONAL BOARD 
Chief of Staff Says Citizens Must Ac- 
cept Responsibility of Correcting 
the Causes of War 


General of the Army Dwight 1). 'sen- 
wer, ¢ hief ot Stall, declared Tuesday 
night that American citizens have an 
individual and personal responsibility for 
the prevention of war in the same way 


s they have for prevention of fire. The 
General was the principal speaker at 
the annual banquet of the National 
Board of Fire Underwriters at the Hotel 
Commodore in New York where he was 
accorded tremendous applause by the 
nearly 900 company executives, Insur- 
ance Commissioners, ageney leaders, and 
others present. Newly elected President 
J. M. Haines of the National Board 
presided 
Among the many distinguished guests 
m the dias were General Courtney H. 


Arthur S. Rogers, general 
London & Lancashire; 
Judge John C. Knox, Congressman Leo 
Kk. Allen and Louis Johnson, insurance 
attorney and former Assistant Secretary 
of War. 

General Eisenhower was eloquent in 
his plea for American public cooperation 
in an international effort to prevent war 
by proper education of citizens of all 
countries. 


Hodges, Sir 
manager of the 


Four Fundamentals of Strength 


“As I see it,” said the General, “we 
need an organized effort, embracing 
every phase of society, whose goal will 
be the development of individual, com- 
munity and national attitudes that will 
remove war from the category of the 
inevitable into its proper position as 
an evil, subject to prevention, or at least 
control, Understanding by the = citizen 
of the causes of war; acceptance by 


him of his responsibility to correct them 


far as he can; vigilanee of the com- 


munity against apathy or defects that 
nught weaken control of war; readiness 
of the nation to act as a single force 
should war strike—these four are basic 


attitudes or postures whose attainment 
will end the weakness that provokes at- 
tack and the indifference of the indi- 
vidual that permits the chance of war 
to become the fact of war. 

“Security against war is a function of 
citizenship. From kindergarten to the 
nation’s highest councils, war should be 
considered, as it is in fact, an evil whose 
outbreak is the result oft human errors, 
human ignorance, human greed. Seen in 
1ts proper focus, as the product of man 
himself, its known and its de- 
velopment predictable, we can 
within this nation a security establish- 
ment that, because it comprises all our 


causes 


capacity, will be a powerful curb against 
the eruption of war and an effective 
force for its extinguishment should it 


break loose. 
A Long Term Effort 


“Of necessity, it would be a 
volved process; the 


IS ia 


very in- 
prevention of war 
far more complicated matter than 
fire prevention, It must be a lone term 
effort; traditional attitudes toward war, 
developed over centuries, cannot be cor- 
rected or displaced within a generation. 
It may be, at the start, a one-sided 
endeavor; we cannot expect others to 
abandon deep-seated prejudices merely 
on our counsel. Discouragement is in- 
evitable whenever humane leadership 


encounters a resentment and opposition 
that appear wholly without reason. But 
even such discouragement must never be 
permitted to develop into desertion of 


little 
moment if each step toward their solu- 
tion is an increase in our security against 
another war that, if permitted to develop 
unrestrained, may destroy civilization. 


the cause. The difficulties are of 


“In the effort toward international 
safeguards, we shall not work alone. 
Nations now are seeking, at the highest 
level, to develop cooperation and arbitra- 
tion as a barrier against war. There 1s 
no people that does not hope for their 
success in this attempt. I say all people, 
not all governments. If we lead the way 
in showing how this international en- 
deavor may be reinforced and supported 
all the way back to the individual citi- 
zen, we shall not lack for followers. Re- 
vardless of his race, politics or creed, the 
common man, when given a worthy goal 


and guidance toward it, does not rest 
until it has been attained. 
“National welfare—that is, general 


security from the four fundamental evils 
of human existence; fire, famine, pes- 
tilence and war—is the business of each 
citizen because it is he, ultimately, who 
suffers or profits. Because he has made 
it his business, we have attained meas- 
urable over fire, famine and 
pestilence. 

“War is not a natural evil; it is man- 
made. Combining all the horrors of the 
other three, its malevolence and diabolic 


success 


savagery has been increased by man 
himself in the very years that he has 
learned control over the natural evils 


of life. 

“For too many generations, too much 
of the world has taken it for granted 
that war is a normal part of human life, 
whose penalties can be lessened, not by 
rooting out the cause of war, but only 
by maintaining so large and powerful a 
war machine that defeat would be im- 
possible—the equivalent, say, of main- 
taining fire departments on every street 
corner while building cities of tinder 
and tissue.” 


Agreement on D. of C. 
Rating Bill Distant 


Chances for agreement in Congress on 
a comprise rate regulatory measure for 
the District of Columbia are decreasing 
and Chairman Sid Simpson of the 
House district committee’s subcommittee 
on insurance, banking and public utili- 
ties, is opposed to bringing a controver- 


Promoted to Manager of 


Newark Office of Home 





WILLIAM F. OHL, JR. 

The Home Insurance Co. 
that William F. Ohl, Jr., has been pro- 
moted from associate state agent of New 


announces 


Jersey to manager of the Newark, N. J., 
office. Mr. Ohl was born and educated in 
New York City. He became associated 
with the Home in 1921 when he was em- 
ployed as a clerk in the improved risk 
department. He later was transferred to 
the company’s service department. 

In 1936 Mr. Ohl transferred to 
Boston as manager of the service de- 
partment in that city, Later in 1936 he 


Was 


was appointed special agent in the New- 
ark office and was advanced to associate 
state agent in February, 1947. He has 
been active in the New York City Pond 
of Blue Goose for some years and is a 
past most loyal gander of that organi- 
zation. 





sial rating bill to the floor of the House 
for debate. Proponents of each of the 
several rating bills introduced in recent 
weeks are still strongly supporting their 
own measures. HR41717, the bill intro- 
duced by Mr. Simpson on behalf of the 
district commissioners and termed liberal 
in its provisions, may be reported out if 
there is failure to agree on changes in 
the remaining measures. 











CLARENCE McDANIEL 


A satisfied broker** 


JOHN D. HICKEY 





No. 5 of a Series 


recently said: 


The combination of talent, service 


and personalities of this fine old agency 


has been my greatest incentive to do 


business with them. 





SAMUEL A. MEHORTER 








** Letter on file at this office. 


GEORGE N. GAVEY, JR. 
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N. Y. EX-FIELDMEN MEE? 


Twenty-sixth Anniversary Dinner |; 
Held in New York; William B. Lutz 
Elected Chairman 


By W. L. HaAp.tey 


The New York State Ex-Fieldinen’s 
Society, comprised of special agents who 
traveled the New York State field and 
who have left the field for home office 
positions or other activities connected 
with fire insurance,was brought into ex- 
istence twenty-six years ago. It was 
designed to make possible continuance of 
friendships arising out of their work in 
the Empire State. It has been a purely 
social organization meeting once a vear, 

This will be changed if action taken 
at the annual dinner held Monday eye- 
ning, May 26, at the Gramercy Park 
Hotel, comes into fruition. It was sug- 
gested that the society sponsor some 
educational activities along the line of 
providing a scholarship or scholarships 
in fire insurance in one of the recog- 
nized societies offering fire insurance 
education on an annual basis. A com- 
mittee comprised of members of the 
governing committee of the society was 
empowered to engage in research and 
report back to the next annual meeting 

Following the dinner officers for the 
ensuing vear were elected and installed 
They are William B. Lutz, general agent 
of the Eastern department of the Phoe- 
nix of London, chairman; Charles A, 
Collin of Marsh & McLennan, vice chair- 
man and C. A. Tillotson, agency super- 
intendent of the London & Lancashire, 
secretary and treasurer. Mr, Lutz suc- 
ceeds E. A, Merkl, general agent of the 
North British & Mercantile, who was the 
efficient chairman at this year’s dinner. 
For the last two years Messrs. Lutz and 
Collin have served as vice chairman and 
secretary-treasurer respectively. 

As is the custom at the society’s din- 
ners short talks were indulged in. They 
were varied and interesting, mostly of a 
reminiscent nature. 

An enjoyable sidelight was the per- 
formance at the piano by Thorin T. 
Grimson for more than a half hour prior 
to the dinner. TT, T. manipulates very 
nimble and accomplished fingers and 
thumbs when tickling the ivories. 


Stephen P. Ratchford, 
Newark Agent, Dies at 48 


Stephen P. Ratchford, prominent New 
Jersey local agent and for ten years 
executive vice president of the Joseph 
M. Byrne Co. of Newark, died Tuesday 
at his home in Newark after a_ short 
illness. Death came suddenly after it was 
thought that Mr, Ratchford was on the 
way to full recovery. Born forty-eight 
years ago in Newark he entered insur- 
ance with a New York firm and in 1920 
joined the Byrne agency as manacer 0! 
the fire department. In 1937 he was 
elected vice president. 

Long active in insurance and_ other 
organizations Mr. Ratchford had served 
the Newark and Essex County acents’ 
organizations, was former president 0! 
the South Orange Elks and a member 
of the Knights of Columbus, Newark 
Athletic Club, Down Town Club and 
Blue Goose. He leaves his wife, Mrs. 
Ethel H. Ratchford; a daughter, Mar) 
Agnes; two brothers, James J., New 
York insurance man, and William T. 
and two sisters, Mrs, Albert Wiles and 
Miss Mary Ratchford. 

The funeral will be from his home, 
430 Ridge Street, Newark, at 9 a.m. Fri 
day. A requiem mass will be offered a! 
10 am. at Our Lady of Good Counsel 
Church. Burial will be in Gate of Heaven 
Cemetery, Hanover. 








ANALYSTS ELECT S. C. DAVIS 

Shelby Cullom Davis, who re ened 
last April as Deputy Superintendent °! 
Insurance of New York to form his ow! 
stock exchange firm, was elected prest 
dent of the New York Society o! >& 
curity Analysts at the annual meetimt 
May 27. 
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National Board of Fire Underwriters Annual Meeting 





Haines New President; 
Succeeds Christensen 


McCAIN IS VICE PRESIDENT 


Reynolds, Carey, Martin, Hooker, Craw- 
ford and Duxbury Elected to 
Executive Committee 


|. M. Haines, general attorney of the 
ioenix-London Group, was elected 
esident of the National Board of Fire 
nderwriters at the eighty-first annual 
eeting held on Tuesday, May 27, at the 
tel Commodore in New York City. 
succeeds Frank A. Christensen, presi- 
nt of the America Fore Group, who 
s served as president for the last two 
ars. W. 


he Aetna Fire Group, was advanced 


Ross McCain, president of 


om chairman of the executive commit- 
ee to vice president of the National 

ard. 

3. M. Culver, chairman of the America 
Fore Group, was reelected treasurer and 
Peter J. Berry, president of the Security 

New Haven Group, continues as sec- 
retary. W. E. Mallalieu, veteran and 
widely beloved general manager of the 
National Board, was reelected and also 
\ssistant General Managers A. Bruce 
Bielaski at New York and R. C. Stange 
at San Francisco. 

William J. Reynolds, president of the 
\merican Equitable, was elected a mem- 
her of the executive committee to fill the 
unexpired term of the late R. A. Cor- 
roon. Elected to serve on the committee 





New President 


Underwood & Underwood 


JAMES M. HAINES 


r three-year terms were Stephen W. 
trey, III, president of the Providence 
ashington; Ronald R. Martin, United 
ates manager of the Atlas; Joseph K. 
ioker, vice president of the Automo- 
e; G. Perry Crawford, president of the 
lens Falls, and George H. Duxbury, 
nited States manager of the North 
ritish & Mercantile and president of 
affiliated American companies. 
Career of Mr. Haines 
Mr. Haines has just completed two 
ars as vice president of the National 
ard and prior to that headed the 
ecutive committee for two years. 
orn in Adrian, Mich., on May 30, 
90, Mr. Haines went to school at Wa- 
h, Ind. His first job was with the 
mdon Guarantee & Accident, joining 
a clerk in the statistical department 


(Continued on Page 27) 


COMMITTEE ON LAWS 
Twenty-five States Have Passed Rate 
Regulatory Bills: Views Given on 
Underwriting Profits 

Before this year thirteen states had 
what is probably adequate rate regula- 
tion except for a few minor lines and 
nearly all states prohibited rebating and 
unfair discrimination in fire insurance 
the committee on laws of the National 
Joard reported at the annual meeting 
Tuesday. A number of states controlled 
unfair practices. Speaking of steps 
taken by the states this year to streng- 
then state regulation the committee re- 
port, signed by Chairman John R. 
Cooney, president of the Firemen’s of 
Newark, and members of the committee, 
states: 

“Twelve states have passed fair trade 
practice acts during the 1947 sessions, 
and the bill is still pending in eight 
states. Twenty-five states have enacted 
fire rate regulatory bills during the 1947 
sessions, and bills are still pending in 
eleven states. With few exceptions these 
fair trade bills and rate regulatory bills 
are in the All-Industry pattern. The ex- 
ceptions will permit some experimenta- 
tion, but they should not interfere seri- 
ously with a consistent, broad-scale ap- 
proach to the rating problem and to the 
fair trade problem, 

“We believe that this record is evi- 
dence of a sincere etfort on the part of 
the fire insurance business to avail itself 
of the opportunity afforded by the Con- 
eress to preserve state regulation of the 
business of insurance. 

“The committee on laws continued its 
previous policy of taking no position 


and Vice President 





W. ROSS McCAIN 


either favoring or opposing the broad- 
ening of underwriting powers. However, 
it has kept member companies advised of 
all multiple line legislation which has 
been introduced. During the 1947 ses- 
sions eight states have broadened under- 
writing powers by granting either full or 
limited multiple line powers. 

“Bills providing for the use of the 1943 
form of fire policy were passed in four 
states. Two of these states were pre- 
viously using the policy under depart- 
mental ruling. This makes a total of 
forty-three states, the District of Colum- 
bia and the Territories of Alaska and 
Hawaii which are now using this form of 
policy, except for minor departures deal- 
ing with appraisals and. state statutes 
limitation. 

Underwriting Profit 
“On November 22, 1946, a subcommit- 


(Continued on Page 26) 












Broader Public Relations Program 
Reveals Growing Interest by Public 


Public relations work of the National 
Joard of Fire Underwriters, while ad 
hering closely to a basic program in- 
itiated in 1944, has been accelerated the 
past year through an enlarged staff in 
the reorganized department of public 
relations, the committee on public re- 
lations reported to the annual meeting 
of the National 
Tuesday, George H. 


soard in New York on 
United 
British 


Duxbury, 
North 


& Mercantile, is chairman of the com 


States manager of the 


mittee. 
“Broader ‘ 


activities have revealed, 





spirited interest shown in fire safety 
news and information by thousands of 
daily and weekly newspapers, press as- 
sociations and syndicates, magazines and 
periodicals, radio stations, commentators 
and individual programs of all kinds. 

“4. More calls for films on fire safety 
for showing before clubs, 
other organizations. 

“5. A large volume of requests from 
schools of all kinds for instructive 
material about fires. 
from local and _ state 
agents’ associations, and other fire in- 
surance organizations, for plans and 
material for use in their local effort, 
revealing greater activity in this con- 


schools and 


“6. Requests 


Treasurer and Secretary Reelected 





BERNARD M. CULVER 


the report statcs, “definite evidence ot 
a vrowing and receptive public awareness 
of the business operations and public 
service work of fire insurance. It 1s 
more than interest. It is an 
interest which has led to a constantly 
constructive cooperation im 


passing 


increas Ne, 
the public features of our efforts 

“in disseminating fire prevention im 
formation with the aim of saving lives 
and property; 

“ny inspections to find and remove 
hazards to life, particularly in public 
places; 

“in vreater civic interest and activity 
in local fire protection and prevention; 

“ijn conservation of resources, wood 
lands and forests; 

“_in movements for better building 
codes and improvement in local safety 
ordinances of all kinds. 


Indications of Accomplishments 


“Among many indications of progress 
and accomplishment marking the rise 
of publ'e awareness of our activities are 
the following: 

“1. A larger volume of requests for 
the general information and educational 
material of the National Board, espe- 
cially on the subject of fire safety and 
prevention. 

“2. The growing number of national 
and local civic clubs and other public 
spirited organizations seeking informa- 
tion and making plans for fire 
efforts nationally and locally. The num- 
ber of agencies distributing our literature 
was quadrupled in 1946 


satetyv 


“3. The increasing amount of public- 


PETER J. BERRY 

structive field of effort. 
“7. Enlarged cooperative 
revealed by correpsondence and requests 
for material, among fire chiefs and fire 


intere St, as 


departments in cities and communities 
of all sizes. 

“8. A fourfold inerease in one year 
in the number of newspapers and radio 
stations entered for consideration for 
the National Board’s Gold Medal Awards 
and Citations for public service in fire 
Satety. 


Theme is Conservation 

“Acting 
officers and executive committee of the 
National Board to concentrate upon the 
theme of conservation, the saving of 
lives and protection of property through 
fire prevention and fire protection, the 
public relations committee and its staff 
have concentrated on this objective. The 
full force of our advertising, our radio 
program, publicity and other facilities 
for public information has been exerted 
to arouse the American people to an 
understanding of the drain of mounting 
fire deaths and property losses. 

“Our own advertising by press and 
radio and our pamphlet information 
reached many m'llions. Through adver- 
tising we reached a total circulation of 
105,000,000. \dvertising on the same 
theme by member companies, individual 
agents, agents’ associations and equip- 
ment manufacturers reached additional 
millions of readers. Our own radio pro- 
grams this year reached total audiences 
of 120 to 150 million More 


under a directive from the 


pe rsons., 


(Continued on Page 20) 
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Municipal Fire Protection Below 


Standard Due 


Municipal fire protection throughout 
the United States has deteriorated dur- 
ing the past few years, the committee 


on fire prevention and engineering stand- 
ards of the National Board of Fire Un- 
derwriters stated in its report to the 
National Board’s annual meeting at the 
Hotel Commodore on Tuesday. 

“Fire departments were not able to 
purchase new apparatus or equipment 
and the replacement of fire apparatus 
is a problem which is facing most city 
authorities. The long period of depres- 
sion, followed by the war years, has 
left many cities with obsolete ladder 
trucks and pumpers,” the report said. 
W. A. Hebert, president of the Spring- 
field Fire & Marine, is chairman of 
the committee 

Fire Companies Undermanned 
general tenden- 
cy throughout the country to increase 
the off-duty time of firemen. This 
change of opere iting conditions, in many 
cases to a forty-eight-hour week, would 
not be objectionable, and in fact would 
be advantageous as providing a larger 
total force at time of a catastrophe, 
were it not that in many cases sufficient 
men have not been added to maintain 
even a reasonable manning of individual 
companies. 

“Tn fact, in many 
been added, with 
dividual company 
to permit use of 
as are of value on fires in their early 
stages,” the engineering report stated. 

Training of firemen is also inadequate, 
the committee reported, stating there 
has not been time, nor have funds been 
provided to utilize fire-fighting training 
methods developed by the armed forces 
during the war, “although there is little 
doubt that some practical innovations 
in training methods devised by the Army 
and Navy will eventually be employed 
by fire departments.” 

Water supplies of municipalities show 


“Another factor is the 


men have 
that in- 
such as 
lines 


cases no 
the result 
strength is 
only such hose 


to Several Factors 


the least retrogression, since various 


extensions and improvements were au- 
thorized during the war on account of 
necessary industrial and housing de- 


velopments. Nevertheless, the committee 
stated, many planned improvements were 
delayed. 

The committee’s findings on municipal 
fire protection were based on the Na- 
tional Board’s inspections of fire-fighting 
facilities and structural conditions in 
cities throughout the nation. 

New Industrial Hazards 

The committee stated that the field 
of fire protection is “constantly be- 
coming more complicated, owing to ad- 
vancing industrial processes and meth- 
ods, and by changes in the economic 
and social phases of our highly de- 
veloped civilization. Industrial and chem- 
ical processes brought into being during 
the war, increased responsibilities of 
public officials in the realm of safety 
to the public, movement of population, 
the inflated price scale, and even short- 
ened hours of the average working man, 
all give rise to problems with which we 
are called upon to deal.” 

During the year, the board’s engineers 
rendered advisory service to state and 
local authorities in connection with fire 
safety legislation in California, Georgia, 
Tennessee, New Jersey and Atlanta, 
Georgia. The Board’s Suggested Fire 
Prevention Ordinance, just revised, is 
in effect in seventy-eight cities located 
in twenty-three states, and is under 
consideration in forty-nine additional 
cities, the committee reported. 

The research division of the committee 
released findings on six of its research 
projects during the year, including the 
fire hazards of the plastics industry, 
molten salt baths, the manufacture of 
synthetic rubber, spiritous liquors, and 
the electrostatic process for spraying 
and dip-detearing of paints. The divi- 
sion is currently studying the Texas 
City disaster and preparing recommenda- 
tions for the storage and handling of 
ammonium nitrate. 


FIRE PREVENTION ORDINANCE 


National Board Issues Revised Model 
Bill Designed to Assist Cities in 
Controlling Fire Hazards 
A new and revised edition of the 
model fire prevention ordinance to as- 
sist municipalities in regulating haz- 
ardous processes and use of dangerous 


materials has been issued by the Na- 
tional Board of Fire Underwriters. The 


model ordinance is not a building code: 
it comes into operation after the build- 
ing is completed. It is concerned with 
the establishment of a fire prevention 
bureau in the fire department and pre- 
scribes regulations dealing with the 
hazards of materials and processes which 
involve life and accident hazards of 
the building occupants and the public 
in general. 

These include such materials as gaso- 
line and other flammable liquids, ex- 
plosives, fireworks and pyroxylin plas- 
tics, and processes usch as welding and 
dry cleaning. 

The additions appearing in the 1947 
edition are regulations for the opera- 
tion of woodworking plants and lumber 
yards; an ordinance regulating circuses, 
tents and carnivals which originally was 
drawn up after the Hartford circus fire 
of 1944; a section giving fire depart- 
ments authority to prohibit smoking 
in places where hazardous materials are 
used, stored or manufactured; and pro- 
visions regulating refinishing work in 
bowling alleys. 

Copies of the ordinance are available 
in booklet form at the National Board 
of Fire Underwriters, 85 John Street, 
New Yark. 





Public Relations 


(Continued from Page 19) 


than eleven million pieces of literature 
were distributed. 

“Every message to the public through 
these media carried information on 
causes of fires and ways to prevent them, 
all based on data from the actuarial 
bureau and the staff on fire prevention 
and engineering standards.” 

The public relations committee has 
cooperated with the President’s Con- 
ference on Fire Prevention, National As- 
sociation of Insurance Agents, Boy 





Wider Adoption, Study of 
Approved Building Codes 


Progress in securing wider adoption 
of approved building codes 
throughout the nation was reported by 
the National in the 
the committee on construction of build- 


and study 


Board statement of 


ings. 
With national interest in building 
codes widespread, the committee re- 


ported that it had cooperated actively 
municipalities and two states 
and New the 
preparation or building 
codes. 

In Connecticut a building code has 
been in preparation by the State Hous- 
ing Authority for three years, and has 
just been published. This code is not 
mandatory upon Connecticut munici- 
palities, but becomes enforceable by 
them upon voluntary adoption. 

In New Jersey the legislature has 
authorized preparation of a standard 
building code for the state. 

Because advances in construction 
practices and material changes make 
technical changes in building codes 
necessary, revision of the National 
Board of model building code has been 
undertaken, the committee stated. This 
revision is being supervised by L. H. 
Provine, head of the Department of 
Architectiure of the University of a 
nois, who is principal author of the Na- 
National Board’s model code. 


with 132 
—Connecticut Jersey—in 


revision of 





Committee on Adjustments Reports 


The committee on adjustments, O. E. 


Lane, Fire Association, chairman, re- 
ported to the annual meeting of the 
National Board on Tuesday on the set- 


tlement of arbitration cases, non-con- 
current apportionments and bailee losses. 
On the last-named the report says: 

“Commencing December last, upon the 
recommendation of your committee and 
with the concurrence of the executive 
committee, reports of bailee losses have 
been regularly distributed to members. 
These reports give the name and loca- 
tion of the bailee and the adjuster as- 
signed, thus permitting companies hav- 
ing off-premises claims under policies of 
bailors to identify the adjuster for the 
company insuring the bailee. The im- 
portance of cooperation between both 
interests is readily apparent.” 

Reporting on the San Antonio hail- 
storm of May 16, 1946, the report says 
in part: 

“The Fire Companies’ Adjustment Bu- 
reau, Inc., with 109 adjusters handled 
approximately one-half the claims aris- 
ing out of this storm. The others were 
handled by independent adjusters, many 
from various sections of the country. 
Probably over 80% of all stock company 


losses were cleared through the Super- 
visory office. A summary of the tabu- 
lated results is set forth below: 
Claims 
Windstorm and _ extended coverage claims 


2,893; $6,660,332 loss paid. 


tabulated, 


Adjustment fee and expense reported on 30,796 
claims of above; $491,506 fee and expense. 

Automobile claims tabulated, 2,518; $417,277 
loss paid. 


Adjustment fee 


and expense reported on 1,784 
claims of above; 


$28,899 fee and expense. 

Total claims, 35,411; $7,598,014. 

“The San Antonio storm involved the 
stock fire insurance companies for over 
eight million dollars. It has been esti- 
mated that the establishment of the 
Supervisory office resulted in a saving 
to the companies of between $750,000 
and $1,250,000. 


Proofs of Loss Notice 


“There appears to be a growing tend- 
ency on the part of agents to fail to 
report losses on the customary loss 
notice blank. The subject was reported 
to member companies by way of circular 
letter of December 20, 1946. Recently 
Director Harry Wilson of the Insurance 
Department of the State of Kentucky 
ordered companies to instruct their 
agents to report all losses. The Missis- 
sippi Fieldmen’s Association bulletined 
agents in Mississippi on this same sub- 
ject. The matter is of such importance 
that the National Board of Fire Under- 
writers has arranged to prepare a suit- 
able letter to go *forward to all field 
clubs. A similar letter will also be sent 
to member companies, suggesting that 
they suit: bly instruct all of their repre- 
sentatives.” 


Scouts, regional organizations of insur- 
ance companies and has received ex- 
cellent assistance from agents, field clubs 
and other groups. 

Cooperation of Local Agents 

“Another important phase of the year's 
activity was the widesperad particip: 
by local insurance agents and their as- 
sociations in the National Board’s pro- 
gram,” the report states. “The effori to 
bring fire insurance in line with current 
values enlisted the active cooperation of 
over 3,500 local agents in local adver- 
tising, radio and educational work. With 
the shift of major emphasis from under- 
insurance to conservation, the majority 
of these local agents continued their 
constructive work through use of news- 
paper advertising, fire prevention post- 
ers, leaflets, stickers and other material 
provided for them. Sixty local boards, 
or local agents in that number of com- 
munities, helped to promote the success 
of the radio program through local 
station tie-ins. The value of the as- 
sistance of these local agents in the 
fire safety program cannot be over-em- 
phasized. 

“We have been on the air for thirty- 
nine weeks in this fiscal year. Projecting 
audience estimates on Hooper ratings 
with the figures generally used, we have 
reached a total audience of 120,000,000 
to 150,000,000. The radio commercials 
reiterated the same information on fire 
safety that was used in periodical ad- 
vertising, and in our brochures, posters 
and mailing pieces for agents. 

“The first thirteen weeks of the fiscal 
year concluded our second whole year’s 
use of a news commentator program 
This second commentator program re- 
sulted in a higher audience rating than 
our preceding experimental year. After 
thirteen weeks, we returned to the air 
on a half-hour progam Sunday after- 
noons, with fictional dramatizations 
based on backgrounds of historic fires. 
Beginning November 3 and_ running 
twenty-six weeks to April 27, 1947, the 
program reached a weekly audience of 
approximately four million — listeners. 
Starting with a Hooper rating of 2.5, the 
programs rose steadily in listener ac- 


ceptance to a high point of 5.7. The 
average Hooper rating during _ the 
twenty-six weeks on the air was 4.1, 


higher than either commentator pro- 
gram in the two preceding years. The 
national network included 201 stations 
on live broadcast, and nineteen rebroad- 
casts by transcription. 

“The volume of publication advertising 
this year was among the highest ever 
used by the board. Its dominant theme 
tied in with radio and all the other work 
of the public relations department on 
fire safety and conservation. These ad- 
vertisements had a maximum circulation 
of 12,500,000 a month during ten monthis 
Total circulation exceeded 105,000,000. 

“Total circulation in national publica- 
tions of general readership was more 
than 85,000,000. Farm papers’ circulation 
totaled 18,500,000. Selected professional 
and trade papers also were used. 

“State and local agents’ associations 
and individual agents placed more than 
5,200 individual orders for leaflets ind 
other material to tie in with the national 
advertising program. Well over 4,001,000 
pieces of material were distributed. 
Agents’ associations and __ individual 
agents ordered more than 9,300 matrices 
of the National Board advertising for 
use in reproducing our copy in their | cal 
newspapers in advertising space |ur- 
chased with their own funds. 

“We hope to bring about still larger 
public interest and — understan‘ing 
through future coordination of our own 
public relations and advertising acti\ ties 
with those of the Association of as 
ualty and Surety Executives. Our ex- 
ecutive subcommittee e, the guiding com- 
mittee, with a committee from the as- 


sociation, is exploring the possibillity 0! 
coordinating or joining some of our 
efforts.” 
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Nine years ago The Home adopted a new form of loss draft 
which required the agent’s signature. A device for creating prestige 
—for giving proper importance to the agent —it also brought to 
the assured a comforting realization that his insurance man had 
an interest in paying claims as well as receiving premiums. 
Now, years later, it is gratifying to note that this loss draft is 


becoming a standard form with other insurance companies. 


A LEADER IN THOUGHT 


In other words, The Home’s leadership is not confined to its amount 
at risk—over a period of years it has conceived, developed, tested 
in field service, many constructive steps of both policy and practice 
natures. We’ve been operating on the theory that progressive, 
forward-looking ideas are good for the insurance business . .. 

that leadership in size alone is not our goal. Our agents and 


brokers have found this line of thinking profitable for them. 


* THE HOME ~ 


NEW YORK 
FIRE * AUTOMOBILE * MARINE INSURANCE 


The Home, through its agents and brokers, is 
America's leading insurance protector of American Homes 
and the Homes of American Industry, 
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President Presents Annual Report 


(Continued 


more than a year ago that ris- 


siderably 


ing construction costs were impairing the 
protection needed by all policyholders, in 
that most of them were under-insured. 

‘The National Board undertook an in- 
tensive campaign through advertising 
and radio and in other ways to inform 
the public of the dangers of under- 


insurance The companies themselves 
nd thousands of agents and brokers 
undertook to Correct this serious situa- 


tion. In the fire insurance business we 


are familiar with the results. Growing 
numbers of policyholders are fully pro- 
tecting themselves as replacement costs 
continue to rise. [I am sure this effort 


about a better understanding 
ic appreciation of the services 


insurance business. 


and brok- 


stem that this effort to inform 


credit to our avenc\ 
eran S\ 
public carried out 


and serve the was 


everywhere so thoroughly 


Property Losses Rise 


‘There are two factors arising out ot 


the post-war conditions, one physical and 
one that might be called psycholog ical 


which have increased national fire 


waste,” Mr. 


‘The physical factor tends to increas¢ 


Christensen continued. 


the number of fires of all kinds, and the 
size of losses where flames gain head- 
way because of delayed alarms, poor fire 


protection, negligence or bad housekeep- 


ing Deferred maintenance, worn out 
equipment and similar conditions influ- 
ence this factor materially. The psycho- 
logical factor arises out of our careless 


and reckless habits. 

“It became apparent 
war that we would have 
repetition of the higher 
struction that prevailed after World 
War I. It became clear also that when 
our war determination and discipline re- 
laxed, our national happy-go-lucky trait 
of carelessness, recklessness and lack of 


after the 
to deal with a 
costs of con- 


soon 


caution would tend to increase the num- 
ber of fires, the loss of life and the num 
ber of claims in the insurance business. 

“Looking at the figures for fire losses 
a year or so ago, and comparing them 


with the trend after World War I, I 
predicted that direct waste by fire might 
run well over the staggering sum of one 
billion dollars by 1953, if we were not 
able by united national effort to con- 
vince the American public that it was 
the job of the individual everywhere to 
try to check fires, to save lives and con- 
serve our badly needed resources. I was 
wrong by about three years. If the 
monthly average increase of the last 
continues we will unfortunately 
the bithon dollar mark of direct 
by fire in April, 1950. 

more appalling is the indication 
loss of life may risen to a 
xperienced bel re. Lo 
fires in 1946 was vreatet 
other year in our history. 


year 


have 
ure never ¢ 
life a hotel 


than in any 


ss of 


Public Awareness of Fire Insurance 


“Far more property is exposed to fire 


risk today in this great and growing 
country than ever before—and there will 
be still | wher values exposed »p issible 
loss by fire in this happy land of free- 
dom where national income has virtually 
de ubled Ina decade 

‘There are signs of a growing public 
awareness of the fire insurance business, 
and the work we have been trying to do 
for years through our inspections of city 
fire protection and fire prevention facili 
ties, through our engineering surveys, 
ur arson prevention efforts, our work 
for better building codes, our fire preven- 
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CHRISTENSEN 


FRANK A. 


tion educational measures, and the other 
continuing efforts to make America safer 
from fire. No one can be against fire 


salety. 

“A greater public awareness has shown 
itself in the growing support given to 
the fire safety movement by press, radio 


and public-spirited organizations, and in 
the interest of the President and the 


Government itself, 
“The seriousness of this whole situa- 
tion has been recognized. Several 


Truman conceived 
weight and in- 


months ago President 
the idea of throwing the 


fluence of the Federal Government into 
this emergency. He set up the Presi- 
dent’s Conference on Fire Prevention, 


under the direction of Major General 
Philip B. Fleming, who had directed the 
National Highway Safety Conference a 
year ago 

“Its sessions were constructive and in- 
spiring. Every state was represented by 
important state and city officers, fire offi- 
cials and others. Every session during 
three days was fully attended. Out of it 
came an action program that should go 
far toward saving human life and na- 
tional resources for a safer America. It 
is a practical working program for a 
nationwide drive against destruction of 
life and property. 


Nation Indebted to Truman 

“The nation is indebted to the Presi- 
dent for his foresight and vision in 
bringing about this effective, cooperative 
step toward safety, 

“The aims of all these public-spirited 
movements, in which our business joins 
wholeheartedly are to bring about not a 
new America, but a safer, sounder, more 
livable America. Realization of these 
aims will bring about higher standards of 


housing, fewer slums and fire traps, bet- 
ter sanitation, more cleanliness, and 
happier, more wholesome living condi- 
tions. 
Press and Radio Cooperation 

“T could not pass over this subject 
without calling attention to the early 
recognition by our press and radio of 


the seriousness of the national problem 
of national fire waste. Both newspapers 
and magazines undertook on their own 
initiative to inform their readership on 
the growing dangers of fire. This sub- 


ject has had unprecedented attention 
that has been effective,” said Mr. Chris- 
tensen, 

“The radio networks and the radio 
stations of the nation, as a public serv- 
ice, have cooperated with the National 
Board and similar organizations in dis- 


seminating information and guidance to 





the public on fire prevention and fire 
protection. They have reached millions 
in a public-spirited effort to save lives 
and resources. 

“The public is indeed indebted to the 
press and radio of the nation for their 
superb efforts to inform them on the 
growing dangers of fire to life and to 
our whole national economy. 

Principles and Practices Sound 


“The record of these two post-war 
years bears out more conclusively than 
ever the value of the traditional and 


basic principle of capital stock fire in- 
surance to put the protection of the lives 
and property of the whole public above 
everything else. It has been the aim of 
this business to serve the public and the 
nation at constantly lowering cost and 
more and wider indemnities. 

“In addition to the increased cost of 
construction and the larger number of 
fires to which [ have already referred, 
our other doing business have 
also increased. Those two large factors 
of cost have resulted in an unprece- 
dented average figure of loss in under- 
writing—8.1% loss in 1916 as compared 
with 4.3% loss in 1945, 

“Over the period of the last five years, 
the underwriting loss strikes an average 
of 2.7%. This is a long way from an 
underwriting profit of any kind, to say 
nothing of a reasonable underwriting 
profit. 

“The fire insurance business has added 
no emergency charges either during the 
war, or in this period of rising prices 
and costs. Only recently have we 
reached the point where, in the light of 
sound experience over a period of years 
and prudent regard for the future, the 
fire insurance business is seeking read- 
justments that will safeguard the public 
interest. 


costs of 


Services 


‘The opportunities of public service by 


our National Board organization have 
never been greater. The services of our 
fire prevention engineers have never 


been more widely sought or welcomed by 
municipalities than in these post-war 
years. For many months now they have 
been working with municipal authorities 
and fire departments over the country in 
cooperative efforts to make every city a 
safer and better place in which to live. 
That is a big order to fill in these days 
when nearly every city and village is in 
the midst of the greatest demand for 
housing ever known in our country. Our 
engineers find wide appreciation of 
safety measures for safeguarding human 
life and property. 
Present and Future 

“T look back at the milestones we have 
passed in the past two years, upon which 
we have chalked up our accomplish- 
ments. As I see them, some of these 
milestones are: 

“First, in these years our organization 
has progressed rapidly toward solutions 
of the questions raised by the Supreme 
Court decision and Public Law 15. We 
believe this work has been well done. 

“Second, a special committee has fin- 
ished the long study leading to the de- 
velopment of new and more detailed 
classifications of fire insurance data upon 
which sound decisions and conclusions 
about our business may be reached. And 
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that system of classifications has been 
approved officially. 

“Third, through the efforts of the Na- 
tional Board and the work of other asso- 
ciations and groups of all kinds, inelud- 
ing those of insurance agents and brok- 
ers, the whole fire insurance business has 
become more interested in public reac- 
tions and in public attitudes toward in 
surance, and more articulate in explain 
ing the position of our business in the 
economic and social life of the nation. 

“Fourth, this new feeling for effective 
presentation of facts about insurance en 
abled us in a very short space of time to 
make our policyholders and, indeed, 
whole public, aware of the dangers of 
under-insurance and of the need for ade- 
quate insurance to keep pace with rising 
values. 

“Fifth, our efforts looking toward con 
servation of lives and property have been 
joined with widespread cooperative effort 
throughout the nation by private, public 
and government agencies and organiza 
tions, and the personal interest of the 
President of the United States.” 





208 COMPANIES IN BOARD 
During the past year three companies 
have joined the National Board and on: 
was lost through reinsurance resultin 
in a roll of 208 members. Elected were 
the Birmingham Fire of Alabanie 
Cherokee Fire and Quaker City Fire 
Marine. 
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Firemen's Insurance Company of Newark, N. J. 
Orgonized 1855 


The Girard Fire & Marine Insurance Company 


Organized 1853 


2 
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1inSURANGCE 
HOME OFFICE - 10 PARK PLACE - 


National-Ben Franklin Fire Insurance Company 
Orgonized 1866 


The Concordia Fire Insurance Co. of Milwaukee 
Orgonized 1870 


Canadian Departments 
535 Homer St., Vancouver, B. C. 
465 Bay St., Toronto, Ontario 


Foreign Department 
111 John St. 
New York 7, New York 


Western Department 
120 So. LaSalle St. 
Chicago 3, Illinois 





Pittsburgh Underwriters - Keystone Underwriters 
NEWARK 1, NEW JERSEY 


Southwestern Dept. 
912 Commerce St. 


Milwaukee Mechanics’ Insurance Company 
Organized 1852 


Royal Plate Glass & General Ins. Co. of Canada 


Organized 1906 


The Metropolitan Casualty Insurance Co. of N.Y. 
Organized 1874 


Commercial Casualty Insurance Company 
Organized 1909 


Pacific Department 
220 Bush St, 


Dallas 2, Texas San Francisco 6, Calif. 
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Bowersock Tells How Producers Can 


Cooperate to Strengthen Business 


When Higher Rates Are Needed Agents Should Not Cancel 
and Rewrite to Defeat Aim, Boston President Says; 
Rating Problems Discussed 


Ways in which local agents can co- 
operate with their insurance companies 
to aid in improving public relations 
and protecting the essential security of 


the carriers were presented by Presi- 


dent Donald C. Bowersock of the Bos- 
ton and Old Colony Insurance Com- 
panies when addressing a meeting of 


the Vermont Association of Insurance 
Agents in Burlington on May 26. 
Agents can help solve problems facing 
the business, he said, and a frank dis- 
cussion of producer-compa uny relation- 
ships will produce some good. 

“During the past months the National 
Board of Fire Underwriters has endea- 
vored to.improve_ public relations 
through the medium of radio programs. 
I am confident that the percentage of 
listeners could have been very much 
greater than it was if the agency forces 
had recommended to their clients that 
they listen to these programs,” said Mr. 
Bowersock. “If programs of this char- 
acter are worthwhile, agents are remiss 
in their duty if they fail to call them 
to the attention of their clients and 
prospects, since a good public relations 
program for the industry is good for 
the agent. 

“On the other hand, if, after en- 
couraging your clients and prospects to 
listen to such programs, you find they 
lack appeal and do not improve rela- 
tions between the business and the 
public, your advices.on this point would 
be very much more valuable than a 
test check under a Hooper or similar 
poll. 

Meeting Public Criticism 

“Some agents encountering public 
criticism of new policy forms or rates 
frequently blame some nebulous organ- 
ization for the situation. In this respect 
agents are no different from many 
company men. It is a serious mistake 
in public relations to hide behind the 
regulations of organizations of which 
your companies are members and criti- 
cize those organizations for their failure 
to do things. In fact, it may be that 
by careful study, you could learn there 


were justifiable reasons for the condi- 
tion existing that is being criticized. 

“From time to time, we hear that 
fire companies have not been making 


full use of the capital invested in the 
fire insurance business. I am frank to 
say I do not know how anyone can ar- 
rive at such a conclusion. 
“During the past months, all 
panies have been subjected to 
is commonly referred to as the ‘three- 
way squeeze.’ Squeeze number one is 
the rapidly-increasing pre mium volumes 
that necessitate substantial increases in 
unearned premium reserves; squeeze 
number two is the high loss ratios that 
require the expending of tremendous 


com- 
what 


sums to compensate assureds for losses 
which are 
number 
market. 


occurring 


A daily; squeeze 
three is 


the declining stock 





“T have no doubt that the public, 
agents and company managements are 
all conscious of the fact that we cannot 
operate the insurance business effect- 
ively unless we make it sufficiently at- 
tractive to capital,’ continued Mr. Bow- 
ersock. “Obviously, the underwriting 
record of the companies in the recent 
past would not normally attract capital 
and, equally, obviously, there is a defi- 
nite need for increased rates generally. 

“An increase in rates is not easily 
obtained, first, because of the natural 
hesitancy on the part of companies to 
raise their rates in a period when they 
feel a trend may be temporary and, 
further, because of the necessity of 
many weeks’ study by committee mem- 
bers, who must, in turn, frequently 
report to senior committees, which like- 
wise must give the subject most careful 
study. During all these discussions, the 
position of the public and agents is not 
lost sight of, with the result the new 
rates are often rather thin. In some 
states, it is then necessary to present 
the case for increased rates to the 
Insurance Department of the state in- 
volved, so that when rates are finally 
promulgated, they have been most thor- 
oughly reviewed. 

“In considering rates public officials 
cannot overlook the fact that in a busi- 
ness such as ours where companies are 
subject to catastrophic and contingent 
hazards, which may not take place in 
any normal period used for rate-making 
purposes, recognition of exposures of 
capital to such hazards should be found 
in the potential profits forming a part 
of the rate structure. 

Deplores Rewriting 

“T wish to comment upon the need 
for agency cooperation when upward 
revisions in r ates are necessary because 
of experience,” said President Bower- 
sock. “Unfortunately, intimations of in- 
creased rates have in the past frequently 
been used by agents as an excuse for 
the cancelling and rewriting of a tre- 
mendous amount of business. 

“Notwithstanding the fact companies 
in all equity should receive the increase 
in rates immediately they are defeated 
from doing so by the acts of their own 
agents. Such action on the part of 
agents may have the result of delaying 
the improvement of the insurance com- 
panies’ experience from three to five 
years on many classes of business, 

“In my opinion, this is a very short- 
sighted attitude and not in public in- 
terest, since in the final analysis, the 
income from increased rates is an 
additional protection to the policyholder 


and, therefore, should not be deferred. 
This is particularly true today when 
companies are being asked by a con- 


stantly increasing number of agents to 
accept increased commitments. 
Some agents have indicated a desire 


(Continued on Page 27) 


Phypers President of 
Cleveland Insurance Board 


George W. Phypers, vice president of 


Neale-Phypers, Inc., has been elected 
president of the Insurance Board of 
Cleveland, succeeding John L. Meyer, 


vice president of the Brooks & Stafford 
Co. Mr. Phypers and Charles A. Collier, 
president of Hawley & Reed, Inc., were 
reelected trustees of the board for three- 
year terms, 

Mr. Collier was elected vice president 
of the board. Hugh K. Dawson, vice 
president of Dickinson & Co., Inc., was 
elected a new trustee for a three-year 
term. S. J. Horton was reelected execu- 
tive secretary and treasurer for the 
twenty-eighth time. 

Other hold-over trustees are Henry 
Frankel, president of Frankel Bros.; 
John F. Gleason, partner, M. J. Gleason 
& Co.; Clarence M. Johnson, secretary 
of the Hopkinson-Burridge-Pearse Co.; 
W. H. Levering, owner of the Levering 
Insurance Agency; E. A. Pabody, pro- 
prietor of the Pabody Insutance Agency, 
and Mr. Meyer. 

Mr. Phypers entered insurance as an 
office boy and general clerk with Olm- 
sted, Thomas & Co. in 1890, Through 
fifty-seven years of insurance experi- 
ence, Mr. Phypers has become one of 
the deans of the business in Greater 
Cleveland. Since 1944 he has been a 
trustee of the insurance board and _ for 
the past two years was vice president 
of the organization. 

President Meyer, in the report of the 
administration, touched upon many sub- 
jects. In the Ohio Legislature the board 
has supported the All-Industry bill for 
fire business but a more competitive bill 
for casualty. The board celebrated its 
centennial June 22, 1946. 





Qualmann Guest Speaker 
Before Albany Women 


J. C. Qualmann, manager of the brok- 


erage and service department of the 
Royal - Liverpool Group, was guest 
speaker at the annual guest night dinner 


of the Insurance Women of Albany, N. 
Y., May 22. Elizabeth Cantine, presi- 
dent, and the other new officers were 
installed at the conclusion of the meet- 
ing. 

Two members of the association, Anne 
Lieberman and Louise Mulligan received 
their diplomas as graduates of the edu- 
cational course of the National Associa- 
tion of Insurance Agents, bringing the 
number of members who have graduated 
up to twelve. 





UTICA, N. Y., AGENTS ELECT 


Hugh H, Williams has been elected 
president of the Insurance Agents’ Club 
of Utica, N. Y., to succeed Garfield S. 
Pritchard. Other officers elected were 
vice president, Andrew C. Trieber; sec- 
retary-treasurer, Everett O. Kenyon, and 
members of the executive committee, 


Mr. Pritchard, Albert J. Baechle, An- 
drew Scala, H. B. Cary and David H. 
Ames. The club is making arrange- 


ments for its summer outing, an activity 
suspended during the war. 





BUFFALO WOMEN’S ELECTION 


Mrs. Franklyn P. Wooster was elected 
president of the Insurance Women of 
Buffalo, N. Y., at a recent meeting. 


Chosen first vice president was Adelaide 
E. Gielow; second vice president, Har- 
riett Wendelg: iss; corresponding secre- 
taries, Sara E. Corpman and Margaret 
A. Mead; recording secretary, Ethel P. 
Stevens; treasurer, Laura Longbine; 
directors for one year, Helen G. Ken- 
nedy and Violet McCarthy. 





FRANK D. MOSES BEREAVED 

Mrs. Vera Laughlin Moses, wife of 
Frank D. Moses, secretary-manager, 
Pennsylvania Association of Insurance 
Agents, Harrisburg, died on Saturday, 
May 24. Interment was at Mrs{ Moses’ 
birthplace, Boswell, Benton County, In- 


diana, on May 29, 





CA 
wire ¢ CA 
ion wh k alihG 

50 East Adnd St.° ny 


> Murray Ki ge 


CASUALTY * BURGLARY 
AUTOMOBILE 

INLAND « JEWELRY 

FIDELITY & SURETY 


YOUR INQUIRIES SOLICITED 








Brokers to Study Reported 
Underwriting Restrictions 


Growing concern over an increasing 
constriction of markets for placing of 
business was the subject of discussion 
by directors of the National Association 
of Insurance Brokers, Inc., at the annual 
meeting of the directors in New York. 
The board ordered a special study made 
to report to the insurance buying public 
on the causes of this limitation, and to 
suggest remedial measures. 

W. Shepard French, newly elected 
president of the association, said, “It is 
our plain duty to furnish the public 
complete information on conditions with- 
in our industry, so strongly affected, 
both in fact and in recognition by law, 
with the public interest. No amount of 
deploring will help the situation, if it 
is general. There have to be _ reasons 
for it and there is a solution, It is our 
purpose to find the latter after a thor- 
ough evaluation of the former.” 


Miller Heads Texas Agents 
Melvin J. Miller, Fort Worth, was 


elected president of the Texas Associa- 
tion of Insurance Agents at its forty- 
ninth annual convention in Galveston, 
May 15, 16 and 17. Champe Fitzhugh, 
Waco, was chosen vice president. (eo. 
F. Cox, Dallas, Mitchell Ragland, Paris, 
and Chas. T. Smelker, Beaumont, were 
elected directors for three-year terms, 
succeeding retiring directors Richard H. 
McLarry, Dallas, James S. Key, Odessa, 
and R. R. Smith, formerly of El Paso 
but now a local agent in Fort Worth. 
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Gladys Petrie Read 


N May 28, 1922, a young girl of striking personality, high spirits and discerning 
intelligence joined the staff of The Eastern Underwriter as a stenographer in its business 
department. In 1932 she was made secretary of the Eastern Underwriter Co., publishers, 
and assistant manager of the business department of the publication. 











































During the quarter of a century in which she has served The Eastern Underwriter, Gladys 
Petrie Read has become one of the keenest observers of the business and advertising side of 
insurance journalism and is widely known in the ranks of insurance executives’although she 
does not attend insurance conventions and pays no visits to insurance offices. The pleasant 
relationships which have characterized her contacts with the insurance fraternity are an out- 
growth of her understanding of people and of the complex problems which confront news- 
paper publishing in the wide range of advertising, binding, circulation, clerical personnel, and 
paper stock, the latter being the present No. 1 headache in the publishing field. 


A native of Jersey City, Miss Read is the daughter of the late George B. Read, a real 
estate man of British descent, and Mrs. Read. George B. Read’s mother was Lady-in- Waiting 
to Queen Victoria. Mrs. George B. Read is a member of a Boston family. 


Gladys Read attended Jersey City grammar school and was graduated from high school 
in that city. When a small girl she evinced unusual talent as a dancer and for a few months 
each year, extending over a four year period, she toured vaudeville theatres as a member of 
a troupe of girls, called “Nine Jolly Juveniles”. The manager of the troupe was Valla 
Clapp, and their dancing instructor was Dorothy Fox, who had been trained with the Metro- 
politan Opera Ballet School. While on tour the girls had tutors so that they could not fall 
behind in their school work. 


Some of the members of the troupe afterwards became well known in the world of 
the theatre, but Gladys had decided not to follow the stage as a career. Instead, she took 
courses at Euclid Business School in Brooklyn where she learned shorthand and typewriting. 


Her first position in the business world gave her experience which was of especial value 
in view of her work in later years with The Eastern Underwriter. It was with the advertising 
agency of E. W. Hellwig, which had a number of outstanding accounts, such as Corn Products 
and McKesson & Robbins, Inc., the latter being the leading wholesale firm in the drug trade. 
Her next position was with the Tel-U-Where Bureau, which furnished information which 
enabled the public to locate nationally-known advertised products. 


She left the Tel-U-Where Bureau to join The Eastern Underwriter organization and for 
some years worked in the business department with W. L. Hadley, who directs the adver- | 
tising and business operations of this paper. She continued in that department after being 
elected secretary of the corporation. 


Miss Read quickly showed a flair for business journalism. Her early friendships in the 
business were an outgrowth of the courtesy she showed in her telephone contacts, her ability 
in writing letters and her comprehension of matters having to do with business and adver- | 
tising affairs. 
All of those qualities made friendships for the paper, and her election as secretary of the 
Eastern Underwriter Co. followed. Loyalty and close attention to her duties are among her 
other characteristics. 


Miss Read's home is in Tuckahoe, Westchester County, New York. Her recreations are 
gardening, golf, swimming and horseback riding. In private life she is the wife of John A. 
McNulty, who is with the Consolidated Edison Co. of New York, Inc. 
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Among those who played in the tournament of the Underwriters Golf Association at Wheatley Hills Golf Club on Long Island on May 16 were the following: 

Top row (left to right): D. R. Mackay, Wm. A. Gray, M. L. Rouse, A. J. Tamblyn, H. M. Robertson, G. L. Scott, T. D. McCarl, H. B. Standen, Earl D. 
Patton, H. C. Conick, Jack C. Qualmann, Jack Quisenberry, Norman Thompson, Harry Cornwall, E. T. Moynahan, L. P. Tremaine, George Miller. 

Middle row (left to right): L. T. Brown, E. P. O’Hanlon, Paul Kennedy, Guest, Wm. S. Hutzfeldt, Theodore Vail, Jr., Morgan Harris, R. G. Bachman, 
B. S. Campbell, Wm. A. Riordan, G. A. Dietrich, Larry Dameron, A. T. Fleischhauer, Victor Kurbyweit, R. Martin, Jos. Froggatt, Jr.. Eugene Richard, H. P. Freud. 

Bottom row (left to right): K. J. Bidwell, J. J. Mulvehill, J. M. Kidd, J. M. Gilbert,, A. N. Butler, E. J. Donegan, W. J. Christensen, Frank Franzen, T. T. 
Grimson, J. R. Dumont, Wm. Roembke, R. O. Meserole, J. E. Lewis, F. D. Ross, A. C. Bennett, Wm. Reynolds, Jr. 





SECURITY FIRE CHANGES 





Allen Transferred to New York as East- 
ern Manager; Hulsman Manager 
for the Cleveland, Ohio, Office 


George Allen, regional supervisor for 
the Security Fire in Ohio, Pennsylvania 
and New York, is being transferred to 
New York City to assume the duties of 
Eastern manager for the company and 
for the Industrial Fire and Hamilton 
Fire, it is announced by George Olmsted, 
president of Security Fire. He will su- 
activities in the New England 
states, New York, New Jersey, Penn- 
sylvania and Ohio. 

\[r. Allen joined Security Fire in 1929 
as acting special agent in northeastern 


pervise 


Ohio and later was appointed to field su- 

pervisor and regional supervisor. 
Richard D. Hulsman been ap- 

pointed manager of the Cleveland office 


has 


He has been in charge 

perations in western Ohio. He has 
been with Security Fire since 1945 and 
Previously was with the Ohio Inspection 
bureau. George Warner, examiner in 


oi Security Fire. 


Davenport underwriting office, will 
move to Cleveland to assist Mr. Hulsman, 





SQUARE CLUB GOLF MEET 

he Insurance Square Club of New 
‘ork will run the twelfth annual golf 
‘curnament at Echo Lake Country Club, 
\ stfield, N. J., on Thursday, June 12. 
Arrangements include dinner and lunch 
i. addition to golf and other outdoor 
ivities. Tickets can be bought from 
in Getty, Pacific Fire, 12 Gold Street, 
w York City; or from Al Gubler, 
reman’s Fund, 116 John Street. 


Ey A 


WUA Public Relations 
Work Shows Progress 


The public relations committee of the 
Western Underwriters Association met 


May 16 in the WUA offices in Chicago. 


to discuss which field clubs 
have made in furthering the new public 


relations program, as well as the addi- 


progress 


tional public relations tools and infor- 
recently furnished  fieldmen, 
moving pictures as a_ public relations 
tool, and plans for the forthcoming fall 


mation 


campaign. 
All but two of the field 
made satisfactory progress in launching 


clubs have 


one or more of the suggested public re- 
lations activities. Fieldmen of the cen- 
tral western states, in cooperation with 
local agents, have furnished more than 
30,000 names of opinion leaders to re- 
ceive the National Board’s bi-monthly 
publication, “Fire Insurance Facts and 
Trends.” A number of local and regional 
meetings have been held and others are 
planned, including two regional meet- 
ings of the Wisconsin Association of In- 
surance Agents last week and this week. 





N. Y. BOARD LOSSES RISE 

The committee on losses and adjust- 
ments of the New York Board of Fire 
Underwriters reports 244 incurred losses 
of $1,154,619 assigned to it in April com- 
pared with 237 fires amounting to $730,- 
879 reported in the same month last 
year, an increase of 58%. For the first 
four months of 1947 there were 1,233 
losses of $5,250,382 in the New York ter- 
ritory, compared with 1,162 of $3,579,508 
in the same period of 1946, an increase 
in amount of 47%. 





R. I. WOMEN’S GUEST NIGHT 





Donald Paige Is Master of Ceremonies; 
Carleton Fisher Presents Pins to 
Three Past Presidents 


The Rhode Island Association of In- 
surance Women held its annual guest 
night, May 22, at the Verdandi Club in 
Warwick, R. I. A Swedish smorgasbord, 
dancing and entertainment was enjoyed 
by approximately ninety members and 
guests. 

Master of was Donald 
Paige of C. D. Paige Co., and Carleton 
I. Fisher of G. L. & H. J. Gross, Inc.— 
“sodfather” of the association presented 
past-presidents’ Anne 
Ethelyn Cherms and Katherine Connors. 

Seated at the head table were Mr. and 
Mrs. Paige and Dorothy Tanner, vice 
president of the association and chair- 
man of the affair, all of the C. D. Paige 
Co.; Mrs. Dolores Goff, president, and 
E, W. Shippee of E. W. Shippee & Sons, 
Inc.; Ethelyn Chaffee, and 
Raymond Prince, Jr. of the Rhode Island 
department of the Employer’s Group; 
Marie F. Renzi, secretary and Warren 
R. Campbell of the Home Insurance Co.; 
and Carleton I. Fisher. 


CONSIDER LOUISVILLE DAY 

Louisville insurance leaders are work- 
ing on a plan for an annual Insurance 
Day in Louisville, with fire, life casualty 
and surety interests all taking part. At 
a meeting held on Tuesday, May 13, 
representatives of various groups present 
agreed to take the matter up with their 
respective groups and another confer- 
ence has been set for June 4, to discuss 
progress. 


ceremonies 


pins to Dunn, 


treasurer, 





New York Fire Board 
Reelects Officers 


Ronald R. Martin was reelected presi- 
dent of the New York Board of Fire 
Underwriters at the annual meeting in 
New York last week. Other officers re- 
elected were Sinclair T. Skirrow, vice 
president; E. C. Niver, secretary; E. V. 
Treacy, assistant secretary; Mr. Niver, 
treasurer, and H. J. Kiefer, assistant 
treasurer. 

Committee members 
follows: 


were clected as 

Committee on finance: Charles Bellin- 
ger, Albert N. Butler, John A. Forrestel, 
O. C. Gleiser, H. J. Kiefer, Everard P. 
Smith, O. Tregaskis. 

Committee on fire patrol: L. R. Bow- 
den, C. A. Fowler, Joseph T. Goeller, 
George F. Kern, George E. O’Hara, A. J. 
Smith, T. Morgan Williams. 

Committee on laws and legislation: Al- 
bert N. Butler, George H. Duxbury, T. 
J. Irvine, J. J. Magrath, Edward J. Mar- 
tin, Wm. A. Riordan, Chris D. Sheffe. 

Committee on losses and adjustments: 
John W. Begg, Henry E. Frost, Vernon 
Hall, George F. Kern, John G, Loose, W. 
A. Miner, C. A. Nottingham, F. E. Pot- 
ter, W. J. Reynolds, Gilbert L. Scott, 
A. J. Smith. 

Committee on fire prevention and 
water supply: I. S. Bingham, Charles D. 
Fraser, George W. Graham, W. J. Man- 
ning, Joseph F. Murray, Alfred J. 
O’Brien, S. T. Skirrow. 

Committee on electricity: P. W 


Barnes, Arthur T. Fleischhauer, David 
S. McFalls, Ben S. McKeel, John E. 
Peace, Eugene C. Richard, Chris D. 


Sheffe. 

Committee on public relations: Albert 
N. Butler, Victor Kurbyweit, John A. 
Lynch, J. J. Magrath, William B. Rear- 


den. 





Page 26 














Somnm—m—0—"#—-r™#--ojeERemty 








May 30, 1° 





UNDERWRITER 





N. Y. Insurance Bowling League 
Awards Trophies, Elects Officers 





ol 


Reading from left to right: In the foreground Harold J. Kiefer, manager of the 
Aetna Insurance Group New York office, accepting on behalf of the champion Aetna 
Insurance Bowling Team the Gavey Trophy from George N. Gavey, Jr., of McDaniel 
& Co., donor of the trophy. Looking on are the officers of the Insurance Bowling 
League of New York; William Boyd of Corroon & Reynolds, second vice pres:dent; 
Stanley D. LeWand of General Reinsurance, first vice president; William J. Byrne 
of Ocean Accident & Guarantee, retiring president; William F. Buysse of Rhode 
Island, new president; George Pevarnik of Aetna Insurance Group, secretary, and 
Gerard O. Peterson of Aetna Group, treasurer. 


Che Insurance Bowling League of New 
York held its ninth annual dinner at the 
Downtown Athletic Club, Thursday eve- 
Mary 15 \pproximately 200 


vlers and their guests attended the af- 


fair. George N. Gavey, Jr, honorary 
chairman of the league, presented the 
Giaavey trophy to Harold J. Kiefer, mana- 
er of the Aetna Insurance Group New 
York office, who accepted the trophy on 
Lehalf of the Aetna Insurance Group 
howling team, the champions for the 
1946-47 season 

Joseph S. Jachimowicz of Chubb & 


1 W presented with the New York 
Bowling Association medal for the high- 
est individual game of 285 rolled during 


the season, after which William F. 
Buysse, the incoming president, pre- 
sented the retiring president, William J. 
Byrne of Ocean Accident & Guarantee 
Corp., with a silver cup as appreciation 
for his efforts during the year. 

The chairman of this event, Charles FE. 
Lack of Aetna Insurance Group, was as- 
sisted by his committee consisting of 
William F. Buysse, George Rk. Miller, 
\lan Jones and Jack Zwick. 

The following officers were elected for 
the 1947-48 season: George N. Gavey, Jr., 
honorary chairman; William F, Buysse, 
president; Stanley D. LeWand, first vice 
president; William Boyd, second vice 
president; Gerard O. Peterson, treasurer, 
and George Pevarnik, secretary. 





National Board 


(Continued from Page 19) 


tee of the National Association of Insur- 
ance Commissiouers, which was studying 
the question of underwriting profit, is- 
sued a committee report and invited 
arious branches of the business to sub- 
mit memoranda giving their views on the 
subject. The committee on laws of the 
National Board filed a = memorandum 
with the Comissioners’ subcommittee 
supporting the 1921 formula, that under- 
writing profit or loss was to be deter- 
mined by deducting from earned pre- 
miums all incurred losses and incurred 
expenses, and that no part of the so- 
called banking profit or loss should be 
considered in the ascertainment of un- 
derwriting profit or loss.” 


Egbert Pres. N. Y. Brokers; 
New Directors Named 


Directors of the Insurance Brokers’ 
\ssociation of New York have elected 
T. W. Bailey of Marsh & McLennan 
and M. A. Gesner of M. A. Gesner Co. 
to the board to fill, until the next annual 
meeting, vacancies existing by reason of 
the death of former members of the 
board 

The election took place at a meeting 
of the directors on May 23, at which 


time were reelected for the ensuing year 
the association’s officers. They are Les- 
ter D, Egbert, president; Benjamin W. 


22% Increase in Arson 
Investigations Reported 


A 22% increase in arson investiga- 
tions, with juveniles accounting for al- 
most half of the persons arrested be- 
cause of incendiary fires, was reported 
by the National Board Committee on 
Incendiarism and Arson. 

On the other hand the board's in- 
vestigations developed few fires set for 
profit during the fiscal year ended 
April 30, 1947, in comparison with the 
large number of fires set by juveniles 
and persons mentally irresponsible. 

The committee on incendiarism and 
arson stated, however, that if there is a 
change for the worse in the American 
economic situation, the work of the 
arson department will be materially in- 
creased due to the possibility of incen- 
diary fires set for profit. 

During the fiscal year the National 
Board investigated 2,342 fires of sus- 
picious origin, 424 more than during 
the preceding year. The number of 
arrests made in the year just ended 
was 731, compared with 631 the vear 
before, an incease of 21%. Convictions 
totalled 494 compared with 359 the year 
before, an increase of 37%. Acquittals 
totalled thirty-five, just one more than 
the preceding year, 





Blakey, first vice president: George F. 
Nichols, second vice president: S. Stan- 
ley Gray, treasurer, and Henry H. Liv- 
ingston, secretary. 
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Dietrich Nominated to 
Head New York Pond 


OTHER BLUE GOOSE NOMINEES 


Thirty-two Geoslings Obligated in Cere- 
mony Conducted by William  T. 
Murphy and Philip M. Winchester 


Gilbert A, Dietrich, assistant manager 
of the uptown office of the National 
Liberty, New York City, was nominated 
for the office of most loyal gander of 
New York City Pond, Honorable Order 
of the Blue Goose, International, to suc- 
ceed George H. Martin, New Jersey 
state agent of the New York Under- 
writers Insurance Co., at the pond’s 
meeting May 21 at the Drug & Chem- 
ical Club, New York City. 

Othér nominees are Jack B. Quisen- 
berry, head of the fire loss department 
of Johnson & Higgins, supervisor of the 
flock; George P. Albiez, New Jersey 
manager of the Pearl-American Group, 
custodian of the goslings; Walter W. 
mely, president of the Automobile Ad- 
justnent Bureau, guardian of the pond; 
W. D. Sheldon, manager of Niagara 
lire, Newark, keeper of the golden goose 
ege, and Robert F. Stumpf, manager of 
the Fire Companies’ Adyustment Bureau 
in Paterson, N. J., wielder of the goose 
quill. The outgoing and incoming most 
loyal ganders were nominated as dele- 
gates to the grand nest convention to 
be held in October at Miami Beach. 

Two present officers who would nor- 
mally have been promoted had to resign 
because they have been or are. being 
transferred to other territories. Custo- 
dian of the Goslings A. W. Barthelmes 
is now in Philadelphia with the Insur- 
ance Co. of North America and Keeper 
Robert B. Mitchell, National Under- 
writer, is going to be located soon in 
Chicago. 

Thirty-two goslings were obligated, 
the ceremony being conducted by Most 
Loyal Gander Martin, Past Most Loyal 
Gander William T. Murphy, Newark 
manager of the FCAB, and Past Most 
Loyal Grand Gander Philip M. Winches- 
ter, general manager of the Eastern de- 
partment of the FCAB. ; 

Mr, Dietrich told of the plan for the 
pond’s annual meeting and outing, Tues- 
day, June 17, at Echo Lake Country 
Club, Westfield, N. J., at which the of- 
ficers will be elected. 

Mr. Winchester read the roster of 
past most loyal ganders of New York 
City Pond, the evening having been 
designated as Past Most Loyal Ganders 
Night. 

Gilbert L. Scott, secretary and gen- 
eral adjuster of North British, rejoined 
the pond and fifteen new members were 
elected: H. T. Alspach, Home: B. S. 
Colier and Herman Schoor, both of 
Automobile Salvage Co.; C. A. Roche, 
Pearl-American Group; A, J, Horan, 
Loyalty Group, and ten adjusters in the 
White Plains, N. Y., branch of the Fire 
Companies’ Adjustment Bureau; A. R. 
Bond, J. L. Osborne, Jr. F. A. Har- 
raghy, G. W, Culyer, E. M. Ryan, E. R. 
Hubachek, P. B. Schipper, E. R. Hume, 
D. M. Smith and C. H. Cronin. 
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Marine Base Rate and Surcharges 
Merged; Some Reductions Are Made 


M::ine underwriters in this market on 


May 26 announced a change in the basis 
of rating ocean cargo shipments, effective 
lune 1. Under this new program, which 
will result in reduced insuring costs on 


most voyages, the present methods of 

charging a base rate and a 
| will be 

reviscd to meeting existing conditions. 


\s soon as possible the underwriters will 


““ ” 
surcharge 
will be discontinued and base rates 


provide policyholders with new rate sched- 
ules and pending this they have issued a 
temporary schedule showing how the new 
rates are to be arrived at. 

This new program applies to all ship- 
ments from ports in the United States, its 
territories and possessions, to foreign ports 
(excluding Canada) and from foreign 
ports (excluding Canada) to the United 
States, its territories and possessions. In 
addition all surcharges on voyages between 
United States ports, between Canadian 
ports, and between United States and 
Canada are being eliminated except where 
the assured elects to use the marine ex- 
tension clauses. 

This new program also contemplates the 
continuance of the marine extension clauses 
wlopted during the war, which enables an 
assured to know his insuring costs in ad- 
vance in practically all circumstances be- 
yond his control. These clauses have been 
of great value during the many delays, 
deviations, forced transhipments and_re- 
shipments brought about by war, strikes 
and post-war conditions. 

In adding the present base rates in their 
policy to the new schedule, most assureds 
will discover that the combined rates are 
somewhat lower than they are paying at 





Ohio Appeal Court Affirms 


Decision for Auto Dealers 


The Franklin County Court of Ap- 

peals at Columbus, O., has sustained 
the decision of Judge Charles A. Leach 
of the Common Pleas Court in holding 
that the Ohio Division of Insurance 
may not bar citizens as a class from 
“< ing licenses to write insurance. 

Ihe decision was handed down in a 
case instituted by the Motorists Insur- 
ance Corporation and William J, Mc- 
Graw, an automobile dealer at Bellaire, 
9. ‘The Department had ruled that any- 
one -onnected with the automobile sales 
business or a financial institution was 
not cligible for a license. 

\ bill offered in the Ohio House of 
Repr sentatives requiring a year’s ac- 
tual cxperience or an insurance course 
in college be a requisite for obtaining 
‘lic nse to write insurance is pending 
rules committee of the House. 





Havry Ross Returns to 
Auto Finance Cover Field 
epee 


Ross announces his return to 


the field of automobile insurance as 
res lent of the newly-organized H. T. 
Ros: & Co,, Inc., of New York City. Mr. 
Ross was formerly executive vice presi- 
fen! of W. S. Mays & Co., for twenty- 
ive years an agency in the automobile 
ire. ‘heft, collision field. 





{AC MEETING SEPT. 15-16 
Annual meeting of Insurance Adver- 
isis Conference will be held Septem- 
ber 15 '"-16 at Lighthouse Inn, West Den- 
ms (Cape Cod), Mass. 


the present time. Based on the experience 
of individual accounts, however, there will 
be isolated cases where reductions are not 
warranted and increases may even be neces- 
sary. 

As the new program means a_ reduced 
insuring cost in most cases, the under- 
writers propose to make the change effec- 
tive June 1, instead of on the usual thirty 
days notice. War risks will, of course, 
continue to be covered under a separate 
policy with separate rates. 

During the war underwriters liberalized 
the bases of applying additionals for over- 
age and undertonnage steamers and_ the 
new arrangement contemplates the con- 
tinuance for the time being of the present 
basis under which additional premium is 
waived in respect to vessels built for ocean 
trade, classed 100 Al Lloyds, American 
Record, or equivalent, not more than 
twenty-five years old nor less than 1,000 net 
tons, subject to existing limitations relative 
to ownership, management or operation. 

While the underwriters are taking these 
first steps towards peacetime methods of 
rating at this time, they pointed out that 
despite the end of hostilities, shipping con- 
ditions are far from normal, owing to 
limited port facilities and other factors. 
Delays are frequent and costly. In too 
many instances packing is in idea ite and 
of inferior quality resulting in breakage 
and shortages. Theft and pilferage con- 
tinued to cause serious losses in practically 
all trade routes. Waterfront and shipping 
strikes both here and abroad have caused 
many long delays and costly deviations and 
a 


Polley Heads NAUA 


Arthur L. Polley, vice president, Hart- 
ford Fire Group, on Wednesday, was 
elected president of the National Auto- 
mobile Underwriters Association. Vice 
president is F. J. Priore, Sun. Walter F. 
Sever, Home, was reelected treasurer. 


J. M. Haines 


(Continued from Page 19) 





in 1907. The youth’s loyal and diligent 
work attracted the attention of then 
acting United States Manager Fred W. 
Lawson and after a short time Mr. 
Haines was moved into the liability de- 
partment. That was another clerical job 
having to do with entering daily reports 
on ledgers and registers and balancing 
one against the other. A few vears later 
another company was organized and Mr, 
Haines went with it for about eight 
months. Then Mr. Lawson asked Mr. 
Haines to return to the London as lia- 
bility underwriter, which he did. 

When C. M. Berger was made manager 
Mr. Haines in 1923 moved into the as- 
sistant managership. In 1929 when Mr. 
Berger died, Mr. Haines became United 
States manager. During the years which 
he has been head of the company in this 
country it has consistently made an un- 
derwriting profit. He has tackled many 
underwriting and production problems 
in a courageous way and has aa hesi- 
tated to discontinue risks «where he 
thought production should be halted. 

Mr. Haines is a past president of the 
Association of Casualty & Surety Exec- 
utives and of the International Associa- 


tion of Casualty & Surety Underwriters; 
likewise a strong supporter of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters. 
of the entire Phoenix-London ( 

1935 and since then has been 


He became general F mada Vv 
roup in 
closely 


associated with fire insurance as well as 
casualty insurance. 
W. Ross McCain 


Mr. McCain has long been an out- 
standing fire insurance executive, held 
in the highest regard throughout the 
country for his ability and fine charac- 
ter. A native of Monticello, Ark., where 
he was born on October 15, 1878, Mr. 
McCain was educated at W ashingt ton & 
Lee University and the University of 
Arkansas where he received his Mas- 
ter’s degree. He is a member of Phi 
Beta Kappa. Early in 1911 he became 
state agent for the Aetna and eight 
vears later was advanced to secretary. 
He was advanced to vice president and 
secretary in 1927 and three years later 
was made vice president of the four 
companies in the Aetna Fire Group. In 
September, 1933, Mr. McCain was 
elected president of the Aetna and af- 
filated companies. 

Mr. McCain has served as president 
of the Eastern Underwriters Associa- 
tion and of the South-Eastern Under- 
writers Association; also he has held 
many other important posts in the fire 
insurance field. He became chairman 
of the executive committee of the Na- 
tonal Board two years ago. He is a 
director of the First National Bank and 
trustee of the Mechanics Savings Bank 
in Hartford; also a director of the Con- 
necticut Mutual Life. 


Bowersock 
(Continued from Page 24) 


to sit in with company 
when rates are discussed. Before press- 
ing for such a privilege, it would be 
well for agents to recognize the impli- 
cations. There are many reasons why 
agents might well hesitate to ask for 
this privilege, amone which I would 
suegest the wisdom of considering the 
following points: 

Questions for Agents to Consider 

“(A) Since rate readjustments will be 
a matter of statistics, can the agent con- 
tribute to this phase of the study? 

“(B) If agents assist rate committees, 
will it be sound for a few avents to 
have all the benefits of such a study, 
which might be used to their advantage 
competitively ? 

“(C) Will agents wish to delegate a 
few named individuals to serve for a 
period of years, since rotating com- 
mittees would be valueless? 

“(D) Would an alert agent wish to be 


committees 


in the position of being informed of 
developments which might handicap 
him competitively ? 

“There are many more questions 


which could be asked, 
of January 1, 1948, 
to suggest to agents that they think 
this idea through before aggressively 
secking a place on committee setting 
the price for the product they are 
selling. 


particularly as 
which causes me 


Replies to N. Y. Agents 

“At the meeting of the New York 
State Agents’ Association recently, con- 
siderable discussion was had with re- 
spect to the failure of companies to 
supply a roi for certain types of 
business. I am confident that you will 
agree with me there is never a short- 
age of market for profitable business. 
Obviously, if the companies are avoid- 
ing business, as has been true in the 
case of certain classes, it is because 
they have felt there was no chance 
of making money on such classifica- 
tions. 

“IT feel we in the company end have 
been somewhat remiss in not raising 
out rates fast enough and high enough 
to meet these situations, since at a 
price, any insurable risk should find a 
market. Ofttimes, however, the com- 
panies’ views when predicated upon ex- 
perience do not satisfy the views of 
those who represent the public, and 
after the compromises are reached, the 
companies, quite naturally, avoid large 
participation in those types of  busi- 
ness in which there is little or no hope 
of profit. 

“In recent seems to 


years, there 
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have developed a philosophy that every- 
one is entitled to insurance. This is 
particularly erroneous in that the in- 
surance business may be doing the pub- 
lic a real service in declining insurance 
facilities for siete operations. There 
isn’t any more logic in an insurance 
company supplying the funds to support 
an operation that is unsound from an 
insurance standpoint than there would 
be for a bank to accept mortgages 
which are economically unsound. 


Need to Watch Collections 


“T should like to direct your thoughts 
a little different nature. 
The first of these is the subject ot 
collections. Having in mind the tend- 
ency on the part of everyone engaged 
in business to grant credit extensions 
during periods of prosperity, it seems 
to me it would be well to send out a 
timely warning to our agents. It is im- 
portant that agents protect themselves 
against the possibility of bankruptcy 
due to the extension of credit, and in 
this connection, you will be interested 
to know that according to Dun & Brad- 
street’s statistics, failure in this coun- 
try in April, 1947, totaled 277 as com- 
pared to sixty-nine in June, 1946 
“When insuring sound business, the 
premium should be payable promptly 
either through funds available in the 
treasury of the business or under the 
credit arrangements made by that busi- 
ness with a banking institution. For 
agents to enter the banking field is a 
erave mistake. I urge that we do not 
develop unfavorable public reactions, 
which always result from the failure of 
an agency because of the number of 


to problems of 


clients involved, simply because there 
is an unnecessary over-extension of 
credit. 


“During the past session of the legis- 
lature in New York a bill was passed 
authorizing fire companies to write au- 
tomobile liability insurance and casualty 
companies to write automobile lines 
normally insured by fire companies in 
the state on and after January 1, 1948. 
The mere authorization of these facili- 
ties does not necessarily mean that fire 
and casualty companies will immediately 
avail themselves of them. 


“Since, however, theer are thirty-three 
states and the District of Columbia 
which today authorize full miultiple- 


line writing powers, it is obvious that 
once fire companies commence writing 
automobile liability business and vice 
versa, it will spread very rapidly and 
agerts will be under considerable press- 
ure to divert the business they have 
heretofore placed through certain chan- 
nels to others. 

“Over a period of years, there is 
bound to be considerable change in the 
placing arrangements heretofore fol- 
lowed by agents because the facilities 
offered by your fire and casualty com- 
panies will undoubtedly be broadened 
until any one of your companies will 
be in a position to offer you facilities 
in as many classes of business in the 
fire, marine and casualty fields as they 
choose.” 
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Billion Dollar Stock Casualty-Surety 
46 Volume Shown in Bureau Exhibit 


All Lines Showed Premium Increases Except Fidelity; Sub- 
stantial Automobile Loss But Compensation Profit Was 
More Than in 1945; Results of 81 Cos. Tabulated 


For the first time in the history of 
stock casualty-surety companies the an- 
nual net premium writings of this group 
passed the billion dollar mark, the total 
countrywide volume produced in 1946 by 
eighty-one companies amounting to $1,- 
125,273,500. This grand total and other 
statistical figures and trends on the past 
year’s business transacted by these car- 
riers, all licensed to transact casualty in- 
surance in New York State, are con- 
tained in the Casualty Insurance Ex- 
pense Exhibit prepared by the National 
Bureau of Casualty & Surety Underwrit- 
ers and which is one of the outstanding 
treatises of its kind. The tabulation for 
1946 includes one more carrier than in 
1945, but that company (Service Casu- 
alty) wrote only $3,539. 

Increases in premium volume were de- 
veloped for all lines with the exception 
of fidelity, the most substantial increases 
being registered in the automobile lines. 


Underwriting Loss $48,696,246 


As was expected in the light of current 
adverse developments in the automobile, 
boiler and machinery, burglary and glass 
lines, the companies incurred a substan- 
tial net loss from underwriting amount- 
ing to $48,696,246 prior to reflection of 
Federal income and excess profits taxes. 
All lines with the exception of those 
named and the miscellaneous group of 
coverages including A. & H. developed 
an underwriting profit. 

The following specific comments on 
the results for the individual lines are 
made by the National Bureau: 


The Automobile Results 


“The total net premiums for automo- 
bile liability reached an all-time high of 
$293,079,139, an increase of 38% over 
1945. This increase resulted in part 
from the rate increases which were made 
effective during the year and in part 
from an increase in the number of in- 
sured automobiles. The underwriting 
loss amounted to $40,663,648, or 15.6% of 
earned premiums, compared with a loss 
of 5.4% in 1945. The increasing accident 
trend, coupled with the increase in size 
of claims which is always to be expected 
with an increase in cost of living, has 
maintained losses at such a height that 
the premium level has not yet reached 
the point of adequacy. In other words, 
a substantial underwriting loss would 
have been developed even though the ex- 
isting level of rates had been in effect 
throughout the year. 

“The picture as respects automobile 
P.D. has been even more unfavorable. A 
shortage of parts and substantial in- 
creases in the cost of repairs generally 
were primarily responsible for a record 
underwriting loss amounting to $38,030,- 
830, or 40.0% of the earned premiums. 
This record underwriting loss was in- 
curred in a year when the written pre- 
miums exceeded $100,000,000 for the first 
time, amounting to $110,416,731, a 45% 
increase over the 1945 volume. The in- 


adequacy of existing rates on this line 
of insurance is even greater than for 
automobile bodily injury liability. 

“Tt may be noted that the underwriting 
losses for the automobile B.I. and P.D. 





lines in 1945 and 1946 have far exceeded 
profits developed during the immediately 
preceding years. The cumulated under- 
writing loss for the period from 1942 to 
1946 amounts to approximately $39,000,- 
QOO for the two lines in combination, and 
even for the seven-year period from 
1940 through 1946 it amounts to over 
$34,000,000. 

“In past years the premium volume 
written by casualty companies on the 
automobile collision coverages has been 
comparatively small. In 1946, however, 
one of the larger carriers (Travelers) 
transferred its automobile collision ac- 
count from the fire company to its casu- 
alty running mate with the result that 
the written premiums in 1946 for all 
carriers included in this tabulation in- 
creased by 407% to a total of $29,008,372. 
The underwriting loss amounted to 
20.7% of earned premiums. This com- 
pares with an underwriting loss of 34.6% 
in 1945, but the amount in dollars is 4% 
times the underwriting loss in 1945. 


Liability Other Than Automobile 


“The liability lines other than auto- 
mobile also established a record volume 
in 1946, with net written premiums 
amounting to $123,067,307. The under- 
Mriting profit for these lines was 5.6% 
of earned premiums, approximately half 
of what it was in 1945. 

3.1% Profit in Compensation 


“The net written premiums on_ the 
workmen’s compensation line topped the 
amount written in any preceding year, 
reaching $251,891,878, an increase of 3.5% 
over the amount in 1945. An underwrit- 
ing profit of 3.1% was developed as com- 
pared with an underwriting profit of 
2.9% in 1945. 

Fidelity and Surety Profit 


“For the fidelity line, although the net 
written premiums were 34% lower than 
in 1945, amounting to $37,419,987, the 
earned premiums remained — approxi- 
mately the same as in 1945 and the sev- 
eral preceding years. The net written 
premiums for surety were $44,589,182, an 
increase of 27% over 1945. The under- 
writing results for both lines were favor- 
able, the net gain amounting for the two 
lines combined to 29.2% of the earned 
premiums. It may be noted that the 
surety loss ratio was favorably affected 
by substantial recoveries made during 
1946 on losses paid in earlier years. In 
this line the service element is predomi- 
nant and actual results are not correctly 
gauged by year-to-year operations but 
are governed by long cycles. 
Underwriting Loss in Glass Insurance 

“The net written premiums for glass 
insurance amounted to $15,064,528, the 
highest in history, an increase of 20% 
over 1945. The net underwriting loss 
also established a record, amounting to 
$2,047,115 or 16.0% of earned premiums. 
This underwriting loss may be attributed 
primarily to the widespread increases in 
replacement costs and to the shortage of 
glass throughout 1946 as a result of the 
strikes in the manufacturing plants. This 
shortage resulted in increases in costs 
in various directions; it was frequently 
necessary to cut from larger plates than 
would customarily be used in repairing 
a specific breakage and in many in- 





Craig to Retire From | 
Eagle-Globe-Royal Cos. 


CONICK MAKES ANNOUNCEMENT 
Sayler to Succeed Him as Bonding Man- 
ager; Westphal and Joline Made 
Assistant Managers 





H. C. Conick, president of the Eagle, 
Globe and Royal Indemnity Cos., an- 
nounces the retirement, as of June 1, 
of Moses A. Craig, vice president of 
Globe Indemnity in charge of its fidelity 
and surety department and also manager 
of the bonding departments of the Eagle 
and Royal Indemnity Cos. 

He will be succeeded as manager of 
the bonding departments of the three 
companies by F. J. Sayler, who has been 
associate manager of the Eagle-Globe- 
Royal consolidated bonding departments 
since 1935, 

In his new post as manager Mr. Say- 
ler will be assisted by August Westphal 
and B. E. Joline, both of whom have 
been promoted to assistant managers. 

A native of Knoxville, Tenn., Mr. 
Craig’s first experience in the surety bus- 
iness dates back to 1904, when he joined 
the Bankers Surety Co., Cleveland, Ohio, 
In 1908 he was made secretary of that 
company. Four years later he went with 
the London & Lancashire Indemnity Co., 
as bond department manager of its Chi- 
cago office, from which post he was 
transferred to the New York office in a 
similar capacity. 

In 1921 he joined the bonding depart- 
ment of the Globe Indemnity, then lo- 
cated in Newark, N. J., and three years 
later was elected vice president. When 
the bonding operations of the Eagle, 
Globe, and Royal Indemnity Cos. were 
coordinated in 1935, these three bonding 
departments were placed under his man- 
agement. During his forty-three years 
in the bonding field, Mr. Craig’s quiet, 
unassuming competence in his chosen 
field, coupled with a kindly and tolerant 
philosophy of living, made him a host of 
friends who are now conveying their 
hearty good wishes on the occasion of 
his retirement. 


F. J. Sayler’s Career 
Mr. Sayler’s initial experience in the 
bonding field was gained through fifteen 
: aay : 
years association with the southern un- 


— 


Sympathy to Thos. Carlso:: 


In Death of Famous Brotiier 


Thomas O. Carlson, actuary, Nat’ inal 
Bureau of Casualty & Surety U) Jer- 
writers, was bereaved this week by the 
untimely death of his brother, Brigs lier 
General Evans F. Carlson, 51, fa-ned 
leader of the U. S. Marine unit known 
as Carlson’s Raiders in the Pacific war 
against the Japanese. General Car ‘son 
died from a heart attack May 27 in a 
Portland, Ore., hospital, and = will be 
buried in Arlington National Ceme ery, 
Virginia, with high military honors. His 
brother will attend the burial as ell 
as other members of the Carlson fanijly. 

The son of a Congregational minisier, 
General Carlson distinguished — hit self 
for bravery in two World Wars, winning 
twenty-one decorations. He was badly 
wounded at Saipan durine the summer 
of 1944 when aiding an enlisted man who 
had been hit by a Jap mochine gun jul- 
let. Beloved by his men, he was as fear- 
less as he was skilled in guerrilla war- 
fare. Well-earned recognition was civen 
to his outstanding career in March when 
the book written by Michael Blankfort, 
“The Big Yankee—the Life of Carlson 
of the Raiders,” was published. New 
York Herald-Tribune in a fine review 
of it reproduced a picture of the Carl- 
son family, showing Tom, his sister, 
father and Evans at the Carlson home, 
Plymouth, Conn. 





JOINT A. & H. OUTING 

The New Jersey Accident & Health 
Association, will hold a joint outing with 
the New Jersey Women’s Accident & 
Health Insurance Association, at the 
Crestmont Golf Club, West Orange, N. 
J., on Tuesday, June 17. There will bea 
golf tournament, with a dinner and en- 
tertainment in the evening. This is the 
first of such joint outings in New Jersey, 





derwriting department of the United 
States Fidelity & Guaranty Co. In Feb- 
ruary, 1919, he joined the bonding un- 
derwriting division of the Royal Indem- 
nity and subsequently was advanced to 
the post of superintendent of the Eagle 
and Royal Indemnity bond departments. 

Mr. Sayler was graduated from the 
Blue Ridge College, New Windsor, Md., 
and also has an LL.B. degree from the 
University of Maryland. 





stances it was necessary to board up a 
broken plate until such time as glass for 
replacement could be obtained. 

“Despite the fact that substantial in- 
creases in rates have been made effec- 
tive in 1946 and also in the early months 
of 1947, no relief from the underwriting 
loss situation is apparent at present be- 
cause of the continued increases in re- 
placement costs which are being an- 
nounced by glaziers all over the country. 
The lifting of OPA controls late in 1946 
was an important factor in this situation. 

“It may be noted that the glass insur- 
ance line has developed an underwriting 
loss in every year from 1936 on, with the 
single exception of a profit of 0.1% in 
1938. 


Burglary and Theft 

[The net written premiums for the 
burglary lines amounted to $61,051,979, an 
increase of 31% over the 1945 volume 
which was the previous record volume 
for these lines. A net underwriting loss 
of $6,833,016 was developed, the first 
time since 1924 that an underwriting loss 
has been produced on the burglary lines. 
This loss amounted to 13.8% of earned 
premiums. This adverse development is 
attributed by carriers entirely to the 
Residence and Outside Theft policy, 
which was broadened substantially in 
1943. 


oor] 


Boiler & Machinery Picture 

“The net written premiums for the 
boiler and machinery lines amounted to 
$18,858,061, or almost double the writ- 
ings in 1945. While this tops even the 
volume produced im 1944, the great in- 
crease over 1945 is accounted for pri- 
marily by the fact that a very substan- 
tial portion of the business was rewrit- 


ten in 1944 at the time of the issuance 
of the new manual, so that the 1945 writ- 
ings do not include the proportion of 
three-year renewals which would nor- 
mally be falling due. Since the term 
policies rewritten in 1944 will not be 
coming up for renewal until 1947 at the 
earliest, the record volume in 1946 indi- 
cates a considerable expansion in the 
business. An underwriting loss of $2,- 
377,001 was developed, amounting to 
14.3% of the earned premiums. It is still 
too early, however, to determine properly 
the effect of the stabilized rate levels 
which were made effective in 1944 and it 
is possible that the 1947 underwriting 
results will be more favorable.” 


A. & H. Experience Good; Profit Too 


Substantial increases in net premiums 
written and an underwriting profit were 
enjoyed by the accident and health |ines 
in 1946. A breakdown of results shows 
that for accident insurance the net writ- 
ten volume was $45,586,557. compared 
with $40,174,820 in 1945, an increase of 
13.5%. Underwriting profit in this line 
was 14.0% last year and 16.1% in 1945. 

Net written volume in health in ur- 
ance was $23,146,791 which represented 
a 20.5% increase over the 1945 volunie of 
$18,292,151. Underwriting profit in ‘his 
line was 6.7% compared with 3.6%: in 

5. 

For Group A. & H. the net writen 
volume last year was $46,756,549 «om- 
pared with $45,452,631 in 1945, or a 2.9% 
increase. Underwriting profit both years 
was the same—4.6%. hs 

The Casualty Insurance Expense '+x- 
hibit represents the work of the bu- 
reau’s statistical department, super ised 
by Philip Leibowitz of that department. 
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New Liability Manuals 
Are Being Distributed 


LARGEST REVISION YET MADE 
Introduces Caseleke Rating es a 
for Medical Payments on O. L. & T 
Risks and Elevators 


Ceneral revisions of the rates for mis- 
cellaneous bodily injury and property 
damage liability insurance and extensive 
changes in underwriting rules and clas- 
sifications are announced by the National 
Bureau of Casualty & Surety Under- 
writers effective June 2, applicable in 
all states except Texas. Complete new 
editions of the liability manuals are 
being distributed to manual holders. 

This is the first comprehensive revi- 
sion for general liability insurance since 
soe time prior to the war, and in vol- 
ume and number of changes, the largest 
ever undertaken by the National Bureau. 
The over-all changes in many instances 
result in broadening of coverage without 
additional premium charge and in clari- 
fication of manual language to express 
underwriting intent more clearly. Many 
new classifications have been adopted, 
particularly for product liability insur- 
ance, and revisions made in existing 
classifications. 





Medical Payments Program 

The outstanding feature of the revi- 
sions affecting coverage is the introduc- 
tion of a complete rating program for 
medical payments insurance for com- 
mercial risks rated on an owners’, land- 
lords’ and tenants’ liability basis and fot 
elevators in such risks. Medical pay- 
ments insurance has been written pre- 
viously on a limited basis in connection 
with liability insurance. The present pro- 
gram is the first attempt to establish 
specific rules of coverage and rates. 

The rates for all classifications of risks 
for all lines of general liability insur- 
ance except contractual liability have 
been reviewed in connection with this 
revision. The average effect of the cur- 
rent revision countrywide is a reduction 
of approximately 5% in the bodily injury 
liability rates and of approximately 7% 
in the property damage liability rates 
for basic limits. The results, however, 
differ substantially from line to line and 
even more substantially from classifica- 
tion to classification within line, 

For manufacturers’ and contractors’ 
bodily injury liability the new basic 
limits rates represent an average reduc- 
tion of 18%, for owners’, landlords’ and 
tenants’ bodily injury liability a reduc- 
tion of 1%, for product bodily injury 
liability a reduction of 25% ‘and for 
owners’ or contractors’ protective bodily 
injury liability a reduction of 18% 


Elevator B. I. Rates Up 


For elevator bodily injury liability the 
rates have been increased approximately 
18 on the average. The increased cost 
of inspections for elevator liability in- 
surance has made this increase neces- 
sary, according to the National Bureau. 
In recent years inspection costs have 
risen substantially and considerably more 
than indicated by the over-all rate in- 
crease. The revised rates therefore re- 
flect reductions in losses. 

urther reductions are effected through 
revisions of the increased limits tables 
lor manufacturers’ and contractors’, 
owners’ or contractors’ protective and 
contractual liability insurance. The aver- 
ace effect on the increased limits por- 
tion of the premium produced by these 
nges is a reduction of more than 


he new medical payments program 
applies to all risks classified and rated 
the owners’, landlords’ and tenants’ 
liavility manual and for elevators at such 
risks, except residences and farms. The 
Coverage must be written in the same 
Policy affording bodily injury liability 
coverage for the same risk. Specific 
rates, which are a percentage of the 
owners’, landlords’ and tenants’ or ele- 
rr bodily injury liability basic limits 


a 


(Continued on Page 46) 


DEFENDS AUTO RATE INCREASE 


Cahill Represents Bureau Companies at 
Wisconsin Joint Legislative 
Committee Hearing 
James M. Cahill, secretary, National 
3ureau of Casualty & Surety Underwrit 
ers, represented the stock insurance com- 
panies at a joint hearing of Wisconsin 
House and Senate insurance committees 
at Madison last week, to refute charges 
that automobile liability insurance rates 
are “excessive and exorbitant.” He em- 
phasized the fact that the casualty com- 
panies in putting the new rates in ef- 
fect were not trying to recoup old losses, 
which were made up out of surplus, but 
were simply undertaking to obtain ade- 
quate rates in view of the high losses 
and increased claim costs. 
Assemblyman Casimir 
Democrat, Milwaukee, charged that from 
1935 to 1945 the insurance companies had 
collected $127,000,000 in premiums and 
paid out only $56,000,000 in claims, but 
his figures failed to take into considera- 
tion other costs of doing business and he 
had no figures as to net profits or losses. 
Spokesmen for the insurance industry 
stated that the companies writing auto- 
mobile bodily injury and property dam- 
age insurance had lost a total of $91,- 
000,000 in the past two years and that 
rates, reduced during the war years, are 
now merely returning to pre-war levels. 
Their stories of disastrous losses in 1946 
were substantiated by Lloyd Yaudes, 
chief casualty examiner, representing the 

Insurance Department. 

In addition to Mr. Cahill, spokesmen 
for the insurance industry were Harold 
Wilkie, Madison, representing the Wis- 
consin Mutual Insurance Alliance and 
Alex H. Opgenorth of the Farmers Mu- 
tual Automobile Insurance Co. of Madi- 
son. 


Kendziorski, 


Brewster Tells Causes 
Of Auto Rate Increase 


ADDRESSES VERMONT AGENTS 


Said Single Increase Equal to Combined 
Raises of 1946 and 1947 Should 
Have Been Made in "46 


If the automobile liability writing com- 
panies had had the true picture when the 
increase of May, 1946, was put into ef- 
fect, they would have made a single in- 
crease equal to the combined increases of 
May, 1946, and February, 1947, said Wil- 
liam H. Brewster, manager of the auto- 
mobile division of the National Bureau of 
Casualty & Surety Underwriters, in his 
address before the Vermont Association 
of Insurance Agents at Burlington, 


May 20. 
When the industry voluntarily de- 
creased automobile bodily injury and 


property damage rates in the war years 
by judgment to give recognition to driv- 
ing and gasoline restrictions, Mr. Brew- 
ster said, normal statistical procedure 
had to be suspended due to reduced per- 
sonnel, lack of a and the requisi- 
tioning by the Federal Government of 
tabulating machines. 

After gasoline rationing was termin- 
ated in August, 1945, he said, by an- 
other logical exercise of judgment, rates 
were increased but that increase realized 
only a partial return to the pre-rationing 
level due to the general belief that even 
after the removal of wartime restrictions, 
cars would still be operated on a cur- 
tailed basis. 

Were Too Conservative 

“In retrospect,” he continued, “we now 
realize that we were entirely too con- 
servative not only at the close of 1945 
but also in the summer of 1946 when we 
again reappraised the situation. With- 
out the benefit of detailed statistics 
which the war conditions eliminated, our 
judgment rates proved to be far too con- 
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presen fs its 


As of December 31, 


All bonds amortized. 


= stalement 


1946, as reported to the 
All stocks at book values. 


Department of Insurance, State of Illinois 


Market values of both bonds and stocks exceed the values used in this statement, 


ASSETS 
Cash in banks 


U. S. Government notes and certificates 


U. S. Government bonds 

State, county and municipal bonds. 
Public utility and other bonds 
ROR en eee ee, 

First mortgage loans on real estate 
Real estate 

Premiums in transmission 

Accrued interest and other assets 


Total admitted assets 
LIABILITIES 


Reserve for losses and adjusting expenses 


Reserve for unearned premiums 
Reserve for taxes and expenses 


Reserve for dividends to policyholders 


Reserve for contingencies 


CC See 
Capital stock 
Net surplus 


Surplus as regards policyholders 


TM Gare ierees: ‘ 


Securitics carried at $725,78 


.00 an the above 


$ 2,017,430.89 
5,709,146.60 
5,384,768.75 
272,332.28 
531,267.91 
462,960.50 
38,392.03 
20,000.00 
917,173.00 
96,502.71 





$15,449,974.67 


$ 8,273,063.00 

3,279,224.00 

478,374.42 

; 669,313.25 

‘ 250,000.00 





; $12,949,974.67 
$1,000,000.00 
1,500,000.00 





2,500,000.00 





$15,449,974.67 


statement are deposited as required by law, 


Atlanta (3): Kemper Insurance Bldg. 
Boston (16): 260 Tremont Street 

Dallas (1): Irwin-Keasler Building 

Los Angeles (5): Kemper Companies Bldg. 
New Orleans (12): Hibernia Bank Bldg. 
New York (17): 342 Madison Avenue 
Philadelphia (7): 12 S. 12th Street 
Portland (4): Yeon Building 

San Francisco (4): Russ Building 
Seattle (4): Dexter-Horton Building 
Syracuse (2): Syracuse-Kemper Ins. Bldg. 


* lNinerican 
MOTORISTS INSURANCE COMPANY 


James S. Kemper, Chairman 
H. G. Kemper, President 


SHERIDAN AT LAWRENCE : CHICAGO 40, U. S. A. 











BREWSTER 


WILLIAM H 


servative in the light of the actual de- 
velopments in 1946 due to accident fre- 
quency and claim costs.” 

Mr. Brewster said that the country- 
wide accident situation became so acute 
in 1946 that the Federal Government 
called a special safety conference in May 
of that year to develop a program to 
reduce accidents and since that time, 
President Truman’s special committee 
has cooperated with the State Motor 
Vehicle Departments throughout the 
land to bring about real improvement in 
this situation. 

He also called attention to the fact 
that the President has called another 
safety conference in June and that the 
National Conservation Bureau is spon- 
soring a nationwide newspaper publicity 
program to bring home to the insuring 
public the crying need for exercising 
consideration for others while operating 
automobiles on the streets and highways, 

Mr. Brewster also pointed out the in- 
crease in the cost of settling claims say- 
ing that the latest countrywide figures 
show that the average bodily injury 
claim now costs at least 30% more than 
in 1941 and the average property damage 
claim costs at least 80% more than in 
1941. The increase for the former is 
due to larger claims and higher verdicts, 
he said, and for the latter, to higher 
costs of labor and materials in addition 
to designs of new cars. 

After covering in detail the automobile 
situation as it applies to Vermont, Mr. 
Brewster said: 

“Further evidence of the need for sub- 
stantially increasing automobile liability 
rates at this time is found in the coun- 
trywide experience reported by National 
Bureau members and subscribers for cal- 
endar year 1946. Based on an earned 
premium of more than $231,000,000 for 
B.I., a loss ratio of 69% was incurred. 
With an earned premium of more than 
$85,000,000 for P.D. the incurred loss 
ratio was 86%. 

“For automobile bodily injury and 
property damage combined in 1945 the 
stock companies entered in New York 
suffered an underwriting loss of about 
$31,000,000. For 1946 the amount of loss 
rose to the very sizable figure of $80,000,- 
000. Needless to say, such substantial 
losses by the companies cannot continue 
if they are to discharge their obligations 
to policyholders and to claimants. 

“Insurance companies are naturally re- 
luctant to insure risks at inadequate 
rates. When such knowledge exists the 
inevitable result is the imposition of un- 
derwriting restrictions which, in the 
long run create far more difficulties for 
producers than any results of trying to 
ne adequate rates to the public. We 
fully realize that substantial rate in- 
creases create sales resistance and we 
regret that existing conditions have com- 
pelled such substantial rate increases. 
We hope that we have reached the peak 


(Continued on Page 45) 
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Will Review Practices of Own Members 


Conference to Inaugurate Business Standards Committee; Pronounces Objective 


To Promote Health and Accident Public Relations; Approves Principles 
Of Official Guide; Elects Kemper and Skutt 


May 27 


the 


Omaha, Pronouncing as 11s 


objective promotion of health and 


accident public relations, the Health & 
\ccident Underwriters Conference at its 
forty-sixth annual convention here went 
on record today with unanimous adop- 


tion of a resolution calling for estab- 


lishment of a business standards com- 


mittee to review practices of any con- 
ference member for the purpose of seck- 
ing a satisfactory solution. 

The conference also adopted a state- 
ment approving the principles and pur- 
poses of the Official Guide and urged all 
Insurance Commissioners to follow it in 
the approval of accident and health 
policy forms. 

George W. Kemper, 
Co., 


executive committee, 


Fireman’s Fund 


Indemnity who was chairman. of 


the 
to the presidency of the conference, and 


was advanced 


V. J. Skutt, Mutual Benefit Health & 
Accident Association, who served durne 
the past vear as chairman of the regu- 


latory legislation committee, was elected 
chairman of the executive committee. 
Elect G. A. L’Estrange First Vice Pres. 
Wisconsin Nations] 
was elected first 
H. Belknap, Occiden- 


second vice presi- 


G. A. L’Estrange, 
Life 


vice president; R. 


Insurance C« 


tal Life Insurance Co., 
dent, and J. W. Scherr, Jr., Inter-Ocean 
Co. The 
the 


Insurance secretary. following 


were named members of execuiive 
committee for a three-year term: 

FE. A. McCord, Mutual Cos1- 
alty Co., retiring president; Jarvis Far- 
ley, Massachusetts Indemnity 
Co.: Dutton Stahl, Iowa State Traveling 
\Men’s 

The resolution pertaining to establish- 
ment of a business standards committee 
which is the outcome of recommenda- 
tions promulgated at a conference mect- 
ing in Milwaukee in February, is as fol- 
lows: 


Hlinois 
Insurance 


\ssociation. 


Will Review Complaints 


“Be It Resolved: That the business 
standards committee or a subcommittee 
thereof to be designated by the chair- 
man, be directed and empowered to re- 
ceive complaints, inquiries or grievances 
relating to the business standards prac- 
tices or conduct of any conference mem- 
ber; to review and investigate such com- 
plaints, inquiries and grievances and to 
seek a satisfactory solution to the prob- 
lems presented and, failing this, to re- 
port its findings and conclusions to the 
executive committee.” 

Specifically, the objectives of the com- 
mittee will be: 

1. To promote sound and progressive 
leadership in the health and accident 
business and all its phases. 


2. To uphold high principles in’ the 

conduct of the business of health and 
accident insurance. 
3. To promote cooperation, coordina- 
tion and exchange of ideas among mem- 
bers of the conference and other health 
and accident organizations. 

4. To promote any and all other ac- 


tivities beneficial to the public in the 
health and accident business. 
Official Guide Statement 
Following is the statement on the 
Official Guide: 
“The conference approves the prin- 


ciple and purpose of the Official Guide 
for the approval of the National Asso- 
ciation of Insurance Commissioners, be- 
lieves that it has served a useful pur- 
pose, and respectfully urges that all In- 





| 
| Conference President 


Wesley Swadley 
GEORGE W. KEMPER 


In the elections of George W. Kemper 
as president and V. J. Skutt as chairman 
of the executive committee, the Health 
& Accident Underwriters Conference 
chose as its top officers men who have 
long been actively identified with the 
conference and other business and civic 
organizations, 

Mr. Kemper, who is head of the acci- 
dent and health division of the Fireman's 
Fund Indemnity Co. in San Francisco, 
was chairman of the executive committee 
last year and previously served the con- 
ference as a member of that committee 
and as second vice president. 

His insurance career dates back for 
more than thirty years when he started 
as an office boy in a local agency at 
Fresno, Cal. In San Francisco he has 


surance Departments follow the guide 
in the approval of policy forms,” 

The original purpose of the Official 
Guide was to secure uniformity of in- 
terpretation of existing statutes concern- 
ing policy approval. By agreement. be- 
tween the National Association of In- 
surance Commissioners and a committee 
representing the industry, certain addi- 
tional requirements going beyond the 
statutes have been included in the guide. 

These agreements have, in actual prac- 
tice, the effect of nationwide legislation. 
The conference does not object to this 
procedure so long as it is confined to 
matters on which, after wide discussion 
and compromise of ideas, there is mutual 
acceptance, but the conference does seri- 
ously and strenuously object to the in- 
clusion of regulations which represent 





and Chairman 








Vv. J. SKOTT 

been actively identified with such civic 
undertakings as the Pacific Library 
Commission and the Golden Gate Bridge. 
He was a director of the Golden Gate 
International Exposition of 1940, 

Mr. Kemper is a past president of the 
San Francisco A. & H. Managers Club, 
has held offices in the California Asso- 
ciation of A. & H. Clubs and for years 
has been secretary of the Casualty In- 
surance Association of California. 

Mr. Kemper was instrumental in ad- 
vancing the health and accident business 
in general insurance agencies when he 
appeared on the program of the National 
Association of Insurance Agents at its 
mid-year meeting, at Oklahoma City in 
April of this year. 7 

Skutt’s Career 
Mr. Skutt, who served as a member 





the ideas of only one, or a few Insur- 
ance Departments, which are not accept- 
able to the industry. 


Not Approved by Industry 


In the last edition of the guide som 
rules were included which did not have 
the approval of the health and accident 
industry and it is the expressed opinion 
of the conference membership that if the 
National Association of Insurance Com- 
missioners continues to add provisions t 
the guide which have no sanction in law 
but which are really legislation by fiat 
of the NAIC and to which the industry 
objects, the usefulness of the guide will 
be destroyed and the conference cannot 
continue its approval. 

A total of 136 companies now consti- 
tutes the membership of the conference 





J. J. HELBY’S RESOLUTION 

J. J. Helby, president, Federal Casu- 
alty of Wisconsin, reported at the 
Omaha convention of the Conferenc 
this week that eleven members of the 
organization had died since the last 
annual meeting. As chairman of the 
memorials committee, Mr. Helby offered 
a resolution in memory of the following 
who had served the conference wit! 
honor and distinction: 

A. H. Baker, Great-West Life oi 
Canada; L. K, Bourke, Woodmen Acci- 
dent; Lee J. Dougherty, Occidental Lif 
of California; John A. Keelan, Tine 
Insurance Co.; C. J. Lyon, Travelers 
Health Association; Edward C. Rocka- 
fellow, Washington National; Chester 
Smith, director, Business Men’s <Assur- 
ance; W. M. West, Atlas Life, and Bert 
G. Wills, Fireman’s Fund Group, J. Vic- 
tor Barry, Western & Southern Life, 
and E. C. Budlong. 





DR. SHEARON DID NOT SPEAK 


Dr. Marjorie Shearon, consultant, 
Committee on Labor and Public Wel- 
fare, United States Senate, who was 


scheduled to speak at the Wednesda 
morning session of the Health & Acer 
dent Conference in Omaha, did not show 
up and her talk “Governmental Inyasion 
of Private Insurance Field” was_ nol 
given. 





of the executive committee last year 
counsel for the Mutual Benefit He 
Accident Insurance Co, and vice presi 
dent of the United Benefit Life /nsur- 
ance Co., both of Omaha. 

Mr. Skutt was accorded signal jionot 
and his legal ability was acknow!l-dged 
in his election as chairman of the set- 





tion of insurance law of the American 
Bar Association for the 1945-1946 term. 

Mr. Skutt was appointed <ecnera 
chairman of Omaha’s United War and 


Community Fund campaign in 1945 after 


having served as assistant general chait- 
man the preceding year In 1942 le was 
head of the citywide minute men /)ouse- 


to-house campaign to sell war bons. 

A graduate of Creighton University 
Omaha, Mr. Skutt is past national presi 
dent of his alumni group and is a met 
ber of the board of regents of the Un 
versity of Omaha. 
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McCord Sees No Buffer for Compulsory 


Liability Laws or Planned Economy 
Says Conference Still Opposes Any Kind of Compulsory Bills; 





Discusses Regulation, Monopolies, Public 
Relations and Policy Improvements 


inaha, May 27.—There is really no 
disability insur- 
said E. A. 
Cord, president, Illinois Mutual Cas- 


buffer for compulsory 


e, even as a last resort, 

ty Co., in his address as president of 
tl Health & 
Conference here today. Mr. 


Underwriters 
McCord’s 
Iress took up a variety of subjects, 
“the 


Accident 


including perplexing problem of 
reculation,’ 


lic relations and improvement of policies 


creation of monopolies, pub- 


and procedures, social or compulsory dis- 
ability insurance and the danger of too 
much compromising. 

there perhaps has 
discussion of the South-Eastern 


Saying been too 
Nn uch 
Underwriters Association decision 
Public Law 15, Mr. McCord said that the 
conference “has thus far maintained its 
position that it is not necessary for the 
states to pass rate regulatory laws ap- 
plicable to accident and health insurance 
in order to comply with the South- 
Eastern Underwriters Association deci- 
sion and the provisions of Public Law 
15 

“In other words, the standardization 
and freeing of accident and health pre- 
miums by rate fixing is not in the public 
interest and free and open competition 
hetween the companies has produced a 
more desirable and greater development 
of the business and has not, and will not, 
injure the financial stability of the com- 
panies.” 


and 


Creation of Monopolies 


Mr. McCord expressed the opinion 
that the most serious problem confront- 
ing the private enterprise system is the 
creation of monopolies, saying that they 
have been created and fostered through 
Government law and control. The free 
enterprise system cannot survive under 
a monopolistic system, Government or 
otherwise, he said, adding: “It is this 
cornerstone of American business that 
the Sherman Act is endeavoring to pro- 
tect, and not destroy through restrictive 
compulsory rate regulation.” 

He asserted the conference has been 

msistent in its belief that proper regu- 

tion of the accident and health busi- 
ness is in order, as evidenced by the 
uniform sickness and accident insurance 
ulatory law suggested by the standard 
provisions committee. It is not the pur- 
se nor the intent of the committee, he 
continued, to change or abrogate the 
esent standard provisions law, but only 
iere necessary and desirable to make 
laws pertaining to accident and 

ith insurance more understandable 

d uniform. 

“However,” he said, “it has been the 

nion of the National Association of 

urance Commissioners that more 
ver should be given to supervisory au- 
irities relative to approval of policies. 
erefore, in order to give this control, 
bill was agreed upon, providing that 
Insurance Commissioner in any state 
ere the law is enacted, may approve 
withdraw approval of a policy form 
the benefits provided therein are 

— in relation to the premium 


Discusses Public Relations 


in the question of public relations, 
McCord denied claims which have 
en made that much has been said and 
‘t too much done in this regard. He 


Burkhart, Peoria 


EK. A. McCORD 


said that the fundamental of public rela- 
tions lies in beginning at home. “The 
many improvements which have been 
made in agency management, underwrit- 
ing, advertising, claim settlements, office 
procedure and the extended coverages 
granted by all companies,” he said, 
“should be evidence enough that we, at 
our home offices, have not overlooked 
the improvement of our policies and 
procedures so as better to insure the 
public acceptance of our business.” 

Another feature of public relations 
work, said Mr. McCord, is in the educa- 
tional program of the conference and 
that as a result of it, many companies 
have instituted training schools for home 
office employes and agents. This year, 
he said, the education committee has 
been studying office procedures with the 
idea of recommending to conference 
companies a manual of office procedure 
and the committee has given particular 
study as to what methods and_ proce- 
dures should be used by member com- 
panies in the training of new home office 
employes. 

Still another achievement in the pub- 
lic relations field, Mr. McCord pointed 
out, is the A, & H. courses conducted at 
Purdue University, Lafayette, Ind., un- 
der direction of the National Association 
of Accident & Health Underwriters with 
the conference serving in an advisory ca- 
pacity. Other public relations activities 
mentioned by Mr. McCord are the claim 
complaint surveys in Insurance Depart- 
ments, appointment of a business stand- 
ards committee which, he said, was to 
recommend a definite resolution relative 
to business standards and practices to 
the convention, and adoption of the 
physicians’ claim and hospital blanks. 
Still another activity in the public rela- 
tions field, he said, was the inauguration 
of the disability insurance joint commit- 
tee, made up of representatives of the 
conterence and of the National Associa- 
tion of Accident & Health Underwriters. 


Compulsory Disability Insurance 


As to social or compulsory disability 
insurance, Mr. McCord said the thought 


(Continued on Page 34) 





A. & H. Public Relations 
Program Shaping Up 


YOUNG ENCOURAGED IN REPORT 
Impresses Conference With Need for 

Coordination and Cooperation If Ob- 

jectives Are to Be Achieved 

Omaha, May 29—Clyde W. Young, 
president, Monarch Life of Springfield, 
reporting to the Conference here today 
as chairman of its public relations com- 
mittee, said that many developments of 
great and lasting importance to the pub- 
lic relations efforts of the organization 
have taken place since the annual meet- 
ing a year ago. At that time the deci- 
sion was reached to stop talking about 
public relations in the A. & H.. busi- 
though they were something 

abstruse and commence to put our 
thoughts and hopes into action.” The 
membership asked for a plan and, hav- 
ing already been formulated in general, 
it was speedily reduced to an Agenda. 

Reviewing the steps taken since ap- 
proval of the Agenda by the Conference 
executive committee, Mr. Young. said: 
“We recognized that in the shaping of 
our plan we would have to cover ground 
which would of necessity take months 
and years to translate into action. But 
we felt that no plan would be worth 
submitting to the membership which 
failed to cover the major aspects of the 
problem. So our goal was to blue- 
print a reasonably complete course of 
action for the indefinite future. If we 
succeeded in this, we reached our ob- 
jective, 

“It was recognized at once that a 
small beginning was desirable and a 
definition was sought of the short-term 
objectives to be pursued. Ready agree- 
ment was reached on this point and 
Managing Director Gordon immediately 
set to work organizing for this. These 
objectives were as follows: 

“1. To discover necessary facts about 
our business. 

“2. To publish the Agenda. 

“3. To secure an individual capable 
of assuming the responsibility of co- 
ordinating the Conference public rela- 
tions effort. 

“We are happy to report at this time 
that all of these short-term objectives 
have been reached or are near comple- 
tion.” 

Mr. Young said that the Agenda, cir- 
culated first to the Conference member- 
ship and then to all A. & H. companies, 
the insurance press and others, has been 
given an enthusiastic reception, espe- 
cially by the National Association of 
Accident & Health Underwriters whose 
officers have spread it far and wide 
among their members. He was glad to 
say that “the statement of our goals 
and objectives has not fallen on dry 
ground,” and added, “It is our duty to 
see that we raise to full fruit this poten- 
tially powerful force for good in our 
industry.” 

Specifically, the minimum immediate 
objectives set forth in the Agenda were 
(a) the securing of the complete list of 
companies writing A. & H. insurance in 
each of the forty-eight states; and (b) 
an accurate determination of the fol- 
lowing totals for the health and accident 
industry: 


ness “as 


Factual Information To Be Developed 

(1) The amount of premiums collected; 
(2) the amount of claims paid; (3) the 
number of claims paid; (4) the number 
of policyholders; (5) the number of 
policies; (6) the number of health and 
accident agents, both full and part time; 
(7) number of home office employes, 


and (8) number of branch office em- 
ployes. 
It was further recommended that a 


copy of each company’s annual state- 
ment (Insurance Department form) be 
transmitted to the Conference office as 
soon as it is available at the close of 
the current year. Reason: Many facts 








CLYDE W. YOUNG 


and figures contained in such statements 
are important to provide a 
log of data. 

Finally, the Agenda called for a study 


baste bac k 


of company practices affecting public 
attitudes—the daily routine activities 
which have a very direct influence on 


public opinions through deed and word. 
It was realized by the public relations 
committee that many of the 
above have never been available except 
as estimates. “Consequently, before we 
can begin to tell our story, we feel in 
need of this basic information.” 


items listed 


Thus, it was decided to send out a 
questionnaire to all companies, which 
when completed, would be prepared in 
factual form by the Conference office. 
It will be sent to each participating com 
pany and the material will, of course, 
be so treated as not to reveal individual 
company identities. 

Mr. Young stressed in his report that 
the Agenda by itself is helpless to do 
the public relations job needed to be 
done. “All the interest it has created 
and all the suggestions it contains are 
of no use unless they are put into prac 
tice,” he declared. He therefore urged 
the sustained support of every associa- 
tion and its members, as well as every 
one engaged in the A. & H. 
stressing that without this type of co- 
wrdination the over-all job cannot be 
done. Individual efforts alone public re- 
lations lines are important and will con- 
tinue to be so, but unless directed into 
a joint effort, said Mr. Young, they will 
never reach far beyond the sphere of 
influence of our individual companies. 
Recognition of this fact by both his 
committee and the Conference manage- 
ment, resulted in the insistence upon a 
central channel through which to spread 
the factual data. 


business, 


The short-term objective of finding a 
person to coordinate the program was 
achieved, said the report, when James 
R. Williams was employed by the Con 
ference to Managing Director 
Gordon in the big effort of setting up 
the machinery for assembling the facts 
of the A. & H. business. Mr. Young 
promised that the job will get under 
way soon and that his committee would 
be in readiness to confer with Messrs. 
Gordon and Williams. “From this point 
forward,” he said, “the cooperation of 
every member is vitally necessary to the 


assist 


end that our goals and objectives will 
come to reality. 
“We need current advice on public 


relations problems and we must see 
that the means we have chosen to chan- 
nel this advice to us receives our every 
help. To be able to know the temper of 
the public and to interpret with reason- 
able accuracy its feelings, opinions and 
judgments, is worth a much higher price 


than anyone is being asked to pay. 
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Fraizer Calls A. & H. Model Bill 
A Good and Wholesome Measure 


Omaha, May 27.—The health and acci- 
dent industry under leadership of the 
Health & Accident Underwriters Confer- 
ence scored a substantial victory in its 
contribution to the killing of the full 
health and accident rating bill originally 
favored by the committee of the Na- 
tional Association of Insurance Commis- 
sioners, said C. C. Fraizer, general coun- 
sel, in his report to the annual conven- 
tion here today. 

The model bill proposed by the confer- 
ence and later approved by the Com- 
missioners, he said, is a “good, whole- 
some bill, regardless of whether there 
had ever been any decision of the Su- 
preme Court in the South-Eastern Un- 
derwriters Association case or any Pub- 
lic Law 15.” The entire case of the con- 
ference against H. & A. rate regulation, 
Mr. Fraizer said, was based upon the 
theory that free and open competition 
exists in the health and accident indus- 
try. The executive committee of the 
conference later approved a bill giving 
the Commissioners more police power 
which they wanted, Mr. Fraizer said, 

“although many members did not see nor 
feel the need of it.’ 

All-Industry Meetings 

Mr. Fraizer spoke of his participation 
in many meetings of the All-Industry- 
Insurance Commissioners’ Committee, 
and said that in October, 1946, at a meet- 
ing of the All-Industry Committee in 
New York, the conference presented its 
model uniform sickness and accident in- 
surance regulatory law which had been 
distributed previously to the Insurance 
Departments of all states. 

\t innumerable earlier meetings of the 
All-Industry Committee, said Mr. Frai- 
zer, the conference representatives had 
watched and participated in the develop- 
ment of the All-Industry fire and casu- 
alty rate regulatory bills, “drafted to 
harmonize with the long-time pattern of 
rate making in concert by the fire and 
casualty business. 

“We could not see what this had to 
do directly with our conference whose 
membership did not make rates in con- 
cert, where rating bureaus were non- 
existent and where competition was keen 
and open. True, there had previously 
been some degree of rate making in con- 
cert by other segments of the health and 
accident business, this practice being la- 
ter abandoned, but this was all foreign 
to our conference thinking. 


Wanted Model Legislation 


Mr. Fraizer said that as the months 


passed by, it became evident that several 
Insurance Departments were expecting 
the conference to produce some sort of 
model legislation and since the confer- 
ence did not require any rate regulation 
to meet the Supreme Court decision and 
Public Law 15, the model bill was pro- 
duced. He said the conference had no 
desire to force it upon states which do 
not want it, but it was believed that for 
states which had little or no H, & A. 
regulatory legislation and desired to en- 
act something, the model bill would ful- 
fill a good purpose. 

Mr. Fraizer outlined the provisions of 
the model bill as follows: 

“It defines sickness and accident in- 
surance, provides for filing and approval 
and disapproval of policy forms and fil- 
ing of rates; provides for the form and 
content of policy and the standard pro- 
visions. It prohibits discrimination, mis- 
leading advertising and rebates. It de- 
fines industrial, franchise, group and 
blanket sickness and accident insurance. 
It has reasonable provisions for judicial 
review. It is true that certain additions 
can be made to our bill, including par- 
ticularly a provision that the benefits 
shall not be unreasonable in relation to 
the premium charged. Some of the states 
have enacted our bill or substantially its 
equivalent and other states have enacted 
portions of it.” 


Presentation Received Favorably 


The All-Industry Committee, at the 
October meeting of 1946, said Mr. Frai- 
zer, appeared to receive the conference’s 
presentation very favorably. Fortunately, 
he said, at the beginning the keynote 
had been sounded in the form of a reso- 
lution to the effect that it was the busi- 
ness of the committee to concern itself 
with problems arising out of the SEUA 
decision and Public Law 15. 

“We immediately pointed out,” he con- 
tinued, “that we did not really feel that 
anything was required of our industry to 
meet the problems growing out of that 
decision and law, but that we would fa- 
vor good and whole some general regula- 
tory legislation for its own sake and 
this was a timely moment to present it. 
Immediately following our presentation, 
representatives of the Metropolitan Life 
Insurance Co, announced its opposition 
to any attempt to regulate rates in the 
health and accident business. Repre- 
sentatives of other individual important 
companies also privately stated eager op- 
position.” 

However, Mr. Fraizer said, a_ short 
time later the conference representatives 
were called before the Commissioners’ 
committee and presented with a written 
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statement saying that since there exists 
a definite relationship between the cov- 
erage granted and the rate in the H. & 
A. business, the Commissioners desired a 
health and accident rate regulatory bill. 
Want Competition Maintained 

Following that meeting, Mr. Fraizer 
said, he presided over a round-table of 
the committee on insurance regulation of 
the Insurance Section of the American 
sar Association at Atlantic City, and 
it was a source of considerable  sat- 
isfaction to him that Department of Jus- 
tice officials who were present repeatedly 
emphasized that their Department was 
eager that full and open competition be 
maintained. 

At a subsequent meeting in November, 
1946, Mr. Fraizer said, after the Commis- 
sioners had brought out their full and 
complete out-and-out H. & A. rate regu- 
latory bill, the industry was unanimous 
in opposing this approach and no one 
thereafter gave serious consideration to 
that bill. However, it was on this occa- 
sion that the Commissioners sought more 
police power than the model bill provided 
and agreement was reached that the 
Commissioner be given power to disap- 
prove policy forms if the benefits are 
unreasonable to the premium charged or 
if they contain provisions which are un- 
just, unfair, inequitable, misleading, de- 
ceptive or encourage misrepresentation 
of the policy. The first provision is en- 
tirely new, Mr. Fraizer said, and the 
second is practically the equivalent of 
existing New York law. 

In succeeding in having the rating bill 
killed, Mr. Fraizer said, the argument 
of the conference that keen and open 
competition in the H, & A. business 





made a rating bill unnecessary was .ys- 
tained. The task was difficult, he aid, 
because the conference represent: yes 
not only had to convince the Con ))js- 
sioners that they were correct, bui had 
the additional problem of endeavori::. to 
convince another segment of the |). & 
A. business which had thought at one 
time that it was desirable to have a rat- 
ing bill which would permit rates be 
made in concert, that the conference wag 
following the right path. This other <eg- 
ment withdrew its position, he said. and 
“also our industry was completely ex- 
cepted from the casualty rating bill and 
our philosophy that we should be con- 
sidered akin to life insurance was ad- 
vanced.” 


All Problems Not Solved 


Mr. Fraizer said he did not mean t 
suggest that all H. & A. legislative prob- 
lems have been solved but he does he- 
lieve that the method of approach to the 
future legislative program has heen 
rather definitely settled. He said it 
should be remembered that the Insur- 
ance Commissioners were making a real 
effort to find a solution to the borderline 
companies engaging in questionable 
practices and the conference was equally 
eager that those practices be curbed. He 
said the Commissioners ended up with 
a reasonable program to accomplish that 
purpose and they could easily have been 
more stringent in their requirements. 

Mr. Fraizer said he thought it safe to 
predict that with the adjournment of 
this vear’s legislatures some good H. 
& A. legislation will have been enacted in 
several states and that little, if any, in- 
jurious legislation will have been passed. 
“So far as can now be seen,” he said, 
“the health and accident business will 
have fared very well on the whole.” 

As to the future legislation, he said it 
may to a considerable extent depend in 
the conduct of the business and that its 
own efforts for improvement within its 
own ranks should continue. He made 
the following suggestions: 


Development Should Continue 


“T cannot help but suggest that the in- 
dependent development of coverages, 
policy forms and practices should com- 
petitively continue within our own indus- 
try. Various individuals desire differing 
coverages and premium paying ability 
also varies. The enormous growth of 
our business now reaching a premium 
volume of almost seven hundred million 
dollars annually has not been accom- 
plished by following old patterns and 
standardized forms and methods. This 
growth has come about by individual 
pioneering methods that have taken our 
coverages into the most humble and re- 
mote homes of the land. 

“Our business still has to be sold and 
there is certainly nothing wrong with 
selling coverages that attract the atten- 
tion of the humble citizen as well as the 


(Continued on Page 35) 














| Legal Reserve Company 


EMPIRE LIFE and ACCIDENT 
INSURANCE COMPANY 


Home Office: Indianapolis 9, Ind. 





39 Years of Satisfactory Service to our Policyholders 


Millions Paid to Policyholders and Beneficiaries 
JAMES M. DRAKE, President 


ORDINARY LIFE — INDUS- 
TRIAL LIFE — STANDARD 
COMMERCIAL — WEEKLY 
HEALTH AND ACCIDENT 
POLICIES 




















1907 


“BILL" FORD and "THE HOOSIER" 
IN THE A. & H. BUSINESS FOR 40 YEARS! 


1947 





Raymond Commerce Bldg. 





New Jersey Agents and Brokers Are 
Invited to 
ASK ABOUT OUR HOSPITAL POLICIES 
e Selling Up to Age 75 
e No 30-Day Waiting Period 
¢ No Reduction on Account of Age 
— Plus Other New Features — 


ALSO A FINE LINE OF INDIVIDUAL, FRANCHISE AND GROUP POLICIES 


WILLIAM O. FORD 
General Agent 


Market 2-1371 . 


THE HOOSIER CASUALTY COMPANY » 


Newark, N. J 























been 
fe to 
t of 
oH. 
ad in 
_ in- 
ssed, 
said, 
will 


id it 
| in 
t its 
1 its 
nade 


e in- 
ages, 
com- 
idus- 
ring 
ility 
h of 
nium 
lion 
com- 

and 
This 
idual 
» our 
1 re- 


and 
with 
fen- 
the 





May 30, 1947 

















Annual Meeting 





H. & A. Underwriters, Omaha, May 26-29 





Lack of Uniformity in Official Guide 
On Policy Forms Distresses Gordon 


Hopes Commissioners’ Association Will Use Influence to 
Make Guide a Real Standard for All States; 


His Four Recommendations 


Omaha, May 27—Judging from the 
emphasis placed on the need for uni- 
formity in rules and regulations govern- 
ine the A. & H. business by Harold R. 
Gordon, managing director of the Con- 
ference, in his annual report delivered 
here today at the opening session of the 
forty-sixth annual convention, this prob- 
lem is now one of the most serious fac- 
ing the industry and demands solution. 
At the root of the trouble is the lament- 
able fact that not all states see eye to 
eye on recommendations which are 
adopted by the A. & H. Committee of 
the National Association of Insurance 
Commissioners in connection with Offi- 
cial Guide changes and improvement. 
The result said Mr. Gordon, is that the 
Official Guide, which covers procedure 
for approval of policy forms and which 
originally bid well to becoming a stand- 
ard for drafting new A. & H. policies, 
has during the few years of its existence 
deteriorated into somewhat of a cross- 
word puzzle. 

Mr. Gordon minced no words in dis- 
cussing the unwholesome aspects of a 
lack of uniformity of regulatory require- 
ments in a business as complex as the 
A. & H. business. In his opinion, the 
desired uniformity is something to be 
cherished but unlikely to be realized. 
In fact, “it is bordering on a hopeless 
outlook.” He explained: “As a voluntary 
organization of supervisory officials, 
the Insurance Commissioners’ association 
cannot bind any state to its recommen- 
dations, The A. & H. committee of the 
association is one of its most able and 
hard working committees. It can be said 
that each member of this committee is 
honest, sincere, and has a commendable 
knowledge of our business. This com- 
mittee, through its subcommittee, is re- 
sponsible for the development of the 
Official Guide... . 

“Admittedly, the Guide was not in- 
tended to cover all problems confront- 
ing Insurance Departments in deciding 
whether a clause or a provision in an 
A. & H. policy is approvable. When the 
first edition of the Guide was prepared 


it was recognized as a beginning of what 
eventually might become a comprehen- 
sive uniform guide for policy form ap- 
proval. ... However, in many instances 
different interpretations of certain rec- 
ommendations of the NAIC accident and 
health committee have been made by 
different states, causing confusion to 
those responsible at home offices in 
drafting new policy forms. And in a 
few instances the policy examination 
department of a state has followed the 
Official Guide on some recommendations 
but completely ignored others.” 


A Crown of Thorns 


Thus, -the conclusion reached by Mr. 
Gordon in his report is that “the Guide 
has become a crown of thorns for many 
of us and instead of providing helpful 
assistance it has caused as much con- 
fusion as ever—perhaps more so.” 


With emphasis the speaker declared: 
“Unless the National Association of In- 
surance Commissioners can exercise 
strong influence to make the Guide a 
real standard among all states it will 
soon lose the value which was originally 
intended for it....It seems to me 
there could be a common meeting ground 
for policy form approval through the 


-medium of the Guide if a few states 


would look at the problem from a 
broader viewpoint. If not, can you blame 
A. & H. company executives if they 
favor Federal regulation in preference 
to state regulation of policy coverages ?” 


Another Problem 


Mr. Gordon then spoke of another 
problem which recently presented itself 
to companies in connection with Guide 
revisions. He declared: Three states in- 
formally making effective the Official 
Guide have applied the last edition, 
which is the second revision following 
the original Guide, applicable to pre- 
viously approved policies by July 1 or 
September 1. Certainly we cannot argue 
that our policy forms previously ap- 
proved shall remain so indefinitely, On 
the other hand, this ruling presents a 
serious problem for companies operating 
in a large number of states. Aside from 
the burden of reprinting old policy 
forms, the greatest difficulty is to again 
obtain approval of these old policies in 
all states. New rulings are being made 
so frequently now that the problem of 
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getting previously approved forms reap- 
proved is nearly insurmountable.” 

Having in mind that the Official Guide 
situation was scheduled for executive 
session discussion by the Conference this 
afternoon, Mr. Gordon urged that “a 
study be made of the entire problem to 
the end that present approval statutes 
are effective in providing the public with 
good coverage and at the same time 
without placing an undue burden on 
companies in developing new forms.” 

Four Specific Recommendations 

Foremost in Mr. Gordon’s report— 
aside from his conclusions on the Off- 
cial Guide—were four specific recom- 
mendations “for furthering the interests 
of our business based upon past experi- 
ence.” One of the most important of 
these is the need for gathering of factual 
information which Mr. Gordon has 
stressed in previous annual reports. In 
this connection, he referred Conference 
members to the public relations agenda 
prepared by Clyde W. Young, president 
of Monarch Life, which set forth the 
pattern for A. & H. public relations 
work and which stressed the importance 
of first acquiring some factual informa- 
tion and then distributing it to both the 
industry and the public. 

Mr. Gordon also called attention to 
the statistical committee’s report, being 
submitted to this meeting by S. S. Bat- 
tleson, West Coast Life, chairman, 
“which contains a very elementary plan 
of determining to what extent our poli- 
cies cover the public.” Mr. Gordon re- 
marked that “it is not only embarrassing 
but actually disgraceful to reply to an 
inquiry about the extent of our business 
and not know how many people are 





covered in the A. & H. field by private 
carriers,” and added: “Until we can 
answer that question with some degree 
of accuracy we cannot hope to defend 
private A. & H. insurance.” 

He recommended that with the return 
to more normal employment conditions 
in company offices, all companies should 
now find it possible to adjust their statis- 
tical procedures to supply some of this 
important basic and absolutely essential 
information. “Our office is now equipped 
to compile this data and our statistical 
and public relations committees will as- 
sist you in setting up your own office 
records to furnish this information.” 

Urges Modern Underwriting Manual 


Next recommendation was that work 
should be started soon and completed 
within the next twelve months on an 
up-to-date, modern underwriting manual. 
“Most companies have such a manual 
for their own company use,” said Mr. 
Gordon, “but even those companies 
would benefit by the preparation of 
a really comprehensive home office un- 
derwriting guide.” 

His third recommendation dealt with 
experimentation in the medical insur- 
ance field and Conference companies 
were urged to participate with state 
medical societies in writing medical in- 
surance on groups and individuals. Said 
Mr. Gordon: “Usually this is combined 
with hospital insurance and should be 
a field in which all companies are vitally 
interested and one which promises great 
expansion in the next few years. Let us 
not stand idly by now and later on de- 
plore so-called ‘non-profit’ carriers writ- 
ing this business. We acted timidly in 
1932 when Blue Cross made its appear- 
ance. Are we going to lose the poten- 
tially large field of medical insurance ? 
So far, the state medical societies and 
the American Medical Association look 
with favor on turning this business over 
to insurance companies. Are we going 
to ignore this invitation ?” 

More Effective Writing of Small Groups 

Mr. Gordon’s fourth recommendation 
called for an intensive study and ex- 
perimentation in writing effectively small 
groups. “Call this franchise insurance or 
anything else,” he declared, “but we must 
be prepared to equal the achievement in 
the large group field in the writing of 
small employers—those with less than 
twenty-five employes—on a basis quite 
similar to the writing of large employers 
He stated that it can be done by com- 
bining small groups so that the cost 
per individual to either the employe or 
employer, or jointly, can be held to a 
minimum. “Perhaps a change in our 
insurance enabling acts is necessary. Ii 
we cannot do this, we must concede this 
field to the government,” the speaker 
said. 

Mr. Gordon made clear that all of his 
recommendations and others submitted 
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McCord Discusses Compulsory Bills 


(Continued from Page 31) 


has been crystallized that “the confer- 
ence is opposed to any and all kinds ot 
compulsory legislation and to any kind 
or character of legislation providing for 
cash disability benefits.” 

Mr. McCord mentioned the Rhode Is- 
land and California cash sickness bene- 
fit laws, and the Crosser bill providing 
railroad workers with non-occupational 
accident and sickness benefits by the 
Feder al Government. 

“Tt is my humble judgment,” he sa‘d, 
“that chaos still — in all of these 
states where this legislation has been 
passed and it is Poa to predict the 
final result or outcome of these laws. It 
may be stated, however, with some de- 
gree of hope, that at least in California 
and among railroad companies writing a 
large volume of railroad business, the 
volume has not been materially affected.” 

Pointing to New Jersey with the dan- 
eers of a State — cash_ sickness 
act being passed as an example of the 
need for ksmeso'g vigilance, Mr. Mc- 
Cord said: 

Opposes Compulsory Bills 

“While the conference is still definitely 
opposed to any kind or character of com- 
pulsory bill, it is willing to support any 
kind of a bill which allows employers to 
take out loss of time coverage with pri- 
vate insurance companies, without a state 
plan of insurance. However, that we 
shall still have to be on the alert in 
New Jersey is quite apparent, due to the 
fact that the Governor of New Jersey 
has made the statement that he expects 
to call a special session of the legislature 
for the specific purpose of enacting some 
type of compulsory disability insurance 
law in that state. 

“Moreover, it is expected that a new 
Wagner-Murray-Dingell bill will be in- 


- our business. 


troduced in Congress. The intimation is 
given that in this new bill, there will not 
be so much control centered in the 
Federal Government, but that the states 
will be given more power in the adminis- 
tration of compulsory sickness insurance. 
However, we know what has happened 
when any bill is passed giving the Fed- 
eral Government control. Believing that 
the extended powers assumed by the So- 
cial Security Board and other Federal 
agencies, with consequent loss of rights, 
not only to the states, but to individual 
and personal liberty, are detrimental, the 
people should be on guard not to permit 
the enactment of any bill giving the 
Federal Government more control. 


Dangers in Compromise 


On the matter of compromises, Mr. 
McCord said: 

“In my judgment, there is danger in 
too much compromise by the industry 
when confronted by any law which may 
have a tendency to stifle or hinder pri- 
vate insurance. It seems to me that 
from some quarters there is too much 
of a tendency to compromise our rights 
away when it is not necessary. It is my 
contention that there really is no buffer 
for compulsory disability insurance, even 
as a last resort. Our private enterprise 
system is based upon certain fundamen- 
tal principles and it cannot survive if we 
compromise it out of existence by per- 
mitting the passage of certain laws 
which will have the sole effect of elim- 
inating some portion of our business. 

“We cannot survive in an atmosphere 
which agrees to the socialization of one 
phase of the accident and health busi- 
ness, with the idea that it will not have 
a similar effect on some other phase of 
In other words, we must 
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go back to a fundamental principle in 
our democracy, that the Federal Union 
could not survive ‘half free and half 
slave.’ We cannot permit the socializa- 
tion or Government control of one seg- 
ment of our business, without having 
the same socialization or control eat into 
and destroy some other segment, or the 
entire whole thereof. Again I submit, 
there is no buffer for compulsory dis- 
ability insurance, nor.any other phase of 
planned economy.” 
Uniform Policy Phraseology 


Mr. McCord said sufficient credit has 
not been given to the conference and the 
industry for the progress made in im- 
proving and simplifying policy phrase- 
ology; that a number of conference 
members adopted simplified policy pro- 
visions long before any discussion came 
from any committee appointed by the 
National Association of Insurance Com- 
missioners and long before any recom- 
mendations were made relative to the 
Official Guide, first adopted in 1943 and 
revised in 1946 and again revised this 
year. 

“The conference,” he said, has always 
worked and striven for simplification of 
policy provisions and elimination of 
technical language from policies; how- 
ever, keeping in mind that uniformity, 
standardization and restrictive policy ap- 
provals and requirements exacted by law 
or Insurance Department ruling, would 
not be a cure-all of the problems con- 
fronting the industry.” 

Saying there is now and has been for 
some time, an honest and sincere desire 
on the part of the conference to arrive 
at some order of reasonableness in the 
policy approval situation in the various 
Insurance Departments, Mr. McCord 
stated that this has not been accom- 
plished to the fullest extent. There are 
still, he said, a considerable lack of uni- 
formity and misleading and inconsistent 
interpretations made by some Insurance 


Cliff Urges State Groups 
For Department Contacts 


Reporting as chairman of the Insur- 
ance Departments committees at thie 
Omaha meeting of the Health & Acci- 
dent Underwriters Conference this week, 
Frank V. Cliff, president, Federal Life 
& Casualty Insurance Co., Detroit, said 
that his committee again recommends {o 
all members of the conference that 
whenever two or more companies are 
domiciled in one state, representatives of 
home companies should organize a state 
committee to act as a contact committee 
between conference headquarters and 
the Insurance Department of their home 
state. 

The idea originated in Illinois, Mr. 
Cliff said, and has been followed in many 
other states with excellent results. “Your 
committee cannot recommend _ too 
strongly the continuation of the forma- 
tion of state committees,” he = con- 
tinued. 

“Through the medium of a state acci- 
dent and health committee all Insurance 
Department matters of interest to the 
accident and health industry can be re- 
ferred directly to the chairman of such 
committee, and if necessary, a meeting 
can be held with the Insurance Depart- 
ment on short notice. In addition, the 
value of such a state committee can be 
enhanced if the various Insurance De- 
partments know that such committees 
exist and can go to them for suggestions 
and advice.” 





Departments on the Official Guide. “It 
is the position of the conference,” he 
said, “that full cooperation should be 
given but it is also felt that there should 
be a more uniform and fair interpreta- 
tion of the Official Guide.” 
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Battleson Wants Statistical Reports 


Unless the accident and health busi- 
ness supplies adequate information about 
itself voluntarily, there will be a public 
clamor for investigations sponsored by 
public officials, said Stephen S. Battle- 
son, West Coast Life Insurance Co., San 
Francisco, in his report as chairman of 
the statistical committee of the Health & 
Accident Underwriters Conference at 
Omaha this week. 

“Facts obtained by such investigations 
are colored to support the objectives of 
the person in charge,” he warned, 
“usually with the hope of making sen- 
sational disclosures to justify the ex- 

: es De ee 
pense of the investigation. This isn't 
the type of material likely to promote 
good will or advance the general inter- 
ests of the accident and health business. 
Therefore, the offices of the conference 
should be used wherever possible to col- 
lect and publish data on our business.” 

Mr. Battleson said the conference can- 
not do this job alone; that it requires 
cooperation involving some expense by 
every company doing an A. & H. busi- 
ness. He said that in 1942, Stuart F. 
Conrad, actuary of the Loyal Protective 
Life Insurance Co. made a study to de- 
velop the distribution of A, & H. pre- 
miums in force on December 31, 1941, by 
six major classes of business, and only 
142 of the 312 companies solicited con- 
tributed the full information requested. 
“We must have a larger percentage of 
the companies contributing to the data 
for these statistical reports,” said Mr. 
Battleson. 

Difficult to Get Action 

“It is difficult to get a common ground 
for company joint action on statistical 
information. The various types of car- 
riers writing accident and health, each 
with a different way of doing business 
and consequently a different accounting 
method, produce diverse statistical rec- 
ords. In order to get broad coopera- 
tion from all types of carriers we should 
begin with a simple breakdown of our 
business into major classes. Later, when 
a larger number of companies are pre- 
pared to furnish equivalent information 
so that it can be coordinated on an in- 
dustry-wide basis, we will be able to 
broaden these statistical reports to pro- 
vide valuable experience data to sub- 
scribing members.” 

_ The committee prepared a statistical 
lorm and recommended that the confer- 
ence statistician mail copies of it to all 
companies doing an A. & H. business, 
with explanation of the objectives of the 
tabulation. Mr. Battleson said the tabu- 





Fraizer Report 
(Continued from Page 32) 


more affluent. Our business is not ready 
tor 100% standardization at this time.” 
-In conclusion, Mr. Fraizer recom- 
mended that conference members do not 
spend too much time indulging in the 
American tendency to “cuss the Gov- 
ernment,” but devote their energies to 
cooperation with the Insurdnce Depart- 
ments. He said that for many years it 
has been the tradition of the conference 
to cooperate with the Insurance Depart- 
ments and he suggested that this coop- 
eration be intensified. 
Based on Misunderstanding 

“I know personally,” he said, “that 
quite often an original Department atti- 
tude is often based on lack of under- 
standing or lack of information. Vet- 
erans in the health and accident insur- 
ance industry have all sorts of valuable 
Information and experience which the 
changing personnel in Insurance Depart- 
ments would like to have the benefit of. 
“Let us make the coming months note- 
worthy by close and cooperative con- 
lacts with the various state insurance 


departments in an effort to further ex- 
tend sickness and accident insurance cov- 


, 


erage on a privately operated basis.’ 


lation of these returns when complete 
should be of immediate benefit as a basis 
of a news release showing the number 
of persons insured by voluntary plans 
and the percentage of increase over De- 
cember 31, 1941. 

Divided Into Classes 

The statistical report proposed is di- 
divided into the following classes: com- 
mercial, monthly premium, weekly pre- 
mium, limited, non-cancellable, hospitali- 
zation, family group, franchise and 
group. The companies, under this form, 
would be asked to fill in for each of 
these classes, the following: 

Number of policies; number of insured 
(indicating whether secured by actual 
tabulation, estimate from sampling or by 
empirical estimate) ; amount of premiums 
(indicating if other than on an earned 
and incurred basis); number of claims; 
amount of claims (indicating if other 
than on an earned and incurred basis). 

It is stipulated in the form that the 
returns will be held confidential and the 
results used will consist of summaries 
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Faulkner Recommends 
Institute Be Restored 


E. J. Faulkner, president, Woodmen 
Accident Co., chairman of the education 
Health & Accident 
Underwriters Conference, reported at 
the annual convention this week at 
Omaha that the committee has devoted 
its primary attention during the year to 
formulation of an educational program 
for H. & A. home office employes. 

This program, he said, is divided into 
two phases. The first is concerned with 
the new employe who comes into the 
home office without any background in 
H. & A. insurance and perhaps none in 
insurance company administration and 
procedure and the second deals with the 
seasoned employe who is desirous of 
gaining a better understanding of dis- 
ability insurance. 

Mr. Faulkner said that during and im- 
mediately following World War ITI the 
turnover of employes in most home 
offices was so great that a formalized 
indoctrination program was impractic- 





without any indication of returns by in- 
dividual companies, 
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able but that with employment becoming 
stabilized, such a program is now feas- 
ible. 

The results of a survey made by the 
committee to determine what steps each 
conference company is taking to indoc- 
trinate new employes will be used as a 
basis for a proposed model home office 
manual now being prepared as a guide 
to member companies. He expressed the 
hope that this manual will be ready for 
release by fall. The following recom 
mendation was made by the comniittee 

“The education committee recom 
mends that the Health & Accident Un- 
derwriters Conference Institute be re- 
activated to afford opportunity for ad- 
vanced study to interested employes who 
have been in the business for some time. 
It will be recalled that the institute was 
active prior to the war but that its op- 
eration was suspended during the war. 
It now seems appropriate to encourage 
the institute to recommence its work of 
supervising a course of study among 
home office employes. It is proposed 
that a new syllabus be prepared and all 
member companies encouraged to enroll 
students for classes that will commence 


oy 


work during September, 1947. 
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Annual 


Grainger Leads Management ae 
Speakers Feature Training Ideas 


Omaha, May 28—A helpful exchange 
agency management prob- 
around training methods 
agents featured this 
afternoon’s session here of the Confer- 
annual meeting. The attendance 
was good. Fred Grainger, vice president, 
Federal Life &- Casualty, who heads the 
vency management committee, was the 
presiding officer and did an_ excellent 
job, His panel of experts, well chosen, 
Harry Wood, executive 


of ideas on 
lems centering 
for managers and 


ence 


onsisted of J. 


vice president, Massachusetts Protec- 
tive and the Paul Revere Life, who dis- 
cussed “Principles of Managerial Train- 


ing’; James FE. Scholefield, CLU, direc- 


tor of agencies, North American Life & 
Casualty, whose topic was “Principles of 
Agents’ Training”; J. D. Westra, edu- 


cational director, North American Life 
& Casualty, who spoke objectively on 
the benefits of agents’ training through 
schools and home office, and Harland L. 
Knight, agency vice president, Union 
Mutual Life of Portland, Me., who took 
the slant on agents’ training that “there 
is only one place where it will do the 
most good—in the field in the presence 
of the prospect. 

Giving a_ straight-from-the-shoulder 
talk, Mr. Knight said that he fully ap- 
preciated the necessity and value of 
education, not only with the new man 
but with the established agents as well. 
He agreed with other speakers that 
training must be a continuous process, 
but maintained that of the two men 
new and established—training is of 
vreater importance to the new man. 

Therefore, he urged in talking with 
a prospective agent that it means more 
than almost anything else to tell him 
“When you are ready, we will go out 


in the field and J will show you how 
to use our fine selling tools, policies and 
service facilities to make money for 


you.” His eyes will light up in appre- 
ciation which proves to him, beyond a 
doubt, that you are sold yourself on 
what you and your company have to 
offer, said Mr. Knight. 

Responsibility for Training 

\s to who is responsible for the edu- 
cation and training of agents, a question 
on which there may be differences of 
opinion, Mr, Knight said that some com- 
panies think it should rest with either 
the manager or general agent whi'e 
others may assume all the responsibility 
in the home office. However, in actual 
practice, he felt sure that “it must rest 
in both places to a degree and that each 
company must decide what part it can 
and will assume.” In his own company, 
which operates on a general agency 
system, Mr. Knight said that assistance 
is given to the general agent in this 
all-important task.” 

From the experience of his company, 
Mr. Knight has observed that some field 
men have a tendency to get away from 
fundamentals. When this condition ex- 
ists; he said, the fault lies with the 
company because of the failure of its 
training program to emphasize and re- 
emphasize the necessity of appealing to 
basic fundamental needs. He declared: 
“We recognize that there are going to 
be some men who will specialize or who 
will sell on a highly specialized plane 
but the effectiveness of the large ma- 
jority of our agency associates is in 
direct relation to the number of people 
they see and ask to buy. People still buy 
sickness and accident insurance for the 
same reason they did fifty years ago 
and most of the complications in today’ s 
selling are of our own creation.” 

Company Responsibilities to General 

Agent 

Assuming that the responsibility for field 
training has been placed with the gen- 
eral agent, Mr. Knight asked “What do 
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general agents, they must be capable. 

‘2. To keep the company within a 
reasonable competitive position. . . . Ob- 
viously, an inferior competitive position 
creates a handicap that even a superior 
training program cannot overcome. You, 
on the management level, must make 
sure of your company’s position. 

“3. To provide modern selling tools. 

. Naturally, a must, but let’s be broad 
in our interpretation of that word ‘mod- 
ern.’ Too often, aren’t we prone to dis- 
card a tested and proven sickness and 
accident sales idea in answer to field 
clamor for new and modern material 
when, actually, a ‘face-lifting’ will save 
this superior idea from being replaced 
we expect of him and what has he a by an untested, unproven and often in- 
right to expect from us?” He listed the ferior one? All of which is to say—if 
you've got something good, stick with it! 
To make available to the general 
training procedure for 
. Each of us has 





FRED GRAINGER 


Chairman of the Session 


company’s responsibilities as follows: 
To hire 
securing and training 
responsibility 


general agents capable of uA 
agents....If we agent a proper 


are to put the with our complete training. .. 
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his field training objective. It just makes 
sense that, if we expect our general 
agents to do the field training job, they 
must have their track to run on clearly 
established. Spell it right out for them, 
Leave nothing to guess-work. 

“5. To give home office assistance..,. 
There are several reasons why home 
office assistance can be a productive part 
of your field training program. For ex- 
ample, through it you recognize the in- 
ability of probably a small minority of 
your general agents to devote an ade- 
quate amount of time to this all- impor- 
tant function. Next, home office assist- 
ance gives you another opportunity to 
hammer home the value of field training, 
and not just incidentally, another check 
on the kind of field training job that is 
being done in the particular agency. 
Recognize that this type of assistance 
results in sales for both new and estab- 
lished men.” 

In closing Mr. Knight asked: “Why 
all this intensive thought about training? 
Yes, we want increasing recognition of 
our business as a profession, But ask 
yourself analytically, isn’t it to put your 
men in a position to go out and make 
money for themselves and your com- 
pany? I think it is.” 

J. D. Westra’s Views 

In discussing agents’ training through 
schools and home office, J. D. Westra 
pointed to a divergence of opinion on 
the subject and said that his objective 
was neither to defend nor militate 
against such training, but to state facts 
from an objective viewpoint, 

Mentioning the reasonable and desir- 
able objectives, he spoke first of the 
ever-present demand for more business. 
A lot depends upon effective selling tech- 
niques—the development of good sales 
approaches and presentations, he said. 

As to effectiveness of the training 
school, Mr. Westra thought that. stu- 
dents are more likely to take advice 
from home office men. He also said that 
attendance at such schools is a morale 
builder as the new men have an oppor- 
tunity to study under ideal conditions 
and to participate in discussions with 
the underwriters. 

Mr. Westra offered some helpful ideas 
on effective work habits, and then gave 
attention to prospecting, saying that the 
tools must be practicable; that market 
analysis should be handled by the field 
underwriter; that the selection must be 
good, and that continuity of prospecting 
will result in continuity in sales. 

“More business from fewer men” was 
one of the objectives which he deemed 
worthwhile. “It is less costly for the 
company,” he said, “but it also follows 
that better selection of man power will 
be necessary and better trained met 
essential.” In this connection, he stressed 
mental attitude and the desire on. the 
part of the agent for success. 

Finally, Mr. Westra spoke of the 
need for getting new men into increased 
production sooner, declaring that it was 
the company’s obligation to do so, and 
that early training cost is a saving i 
the long run. As to the ingredients which 
make for better quality business, he 
listed (1) better field underwriting and 
(2) persistency. 
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Weaver’s Committee Does Fine Job in 
Third Hospital Insurance Report 


Omaha, May 29.—The third report of 
the conference hospital insurance com- 
mittee, submitted at the business session 
here today by Irvin A. Weaver, chair- 
man, who is with the Secured Casualty 
of Indiana, represented an outstanding 
iob by Mr. Weaver and his committee- 
men in sizing up hospital insurance prob- 
lems and trends and pointing the way 
to the future course of conference mem- 
ber companies in this lucrative fieid. The 
report was divided into four parts, each 
of which was written by a member of the 
committee who had made a study of the 
particular problem. ; 

Following an introduction which _re- 
viewed the work of the committee since 
the last annual meeting, the lead-off dis- 
cussion was presented by Chairman 
Weaver on “Pure Cost Computations.” 
This was followed by “A Common Un- 
derwriting Question,” by D. B. Alport, 
3usiness Men’s Assurance, which set 
forth company attitudes on whether a 
policy should be canceled or non-re- 
newed when it is discovered upon ex- 
amination or x-ray that the insured has 
a condition such as gallstones which 
will sometime in the future require 
surgical treatments. 

Consensus of opinion was that “for the 
sake of our industry and its good public 
relations we should hold to a very min- 
imum the number of cases where cover- 
age is terminated following the allowing 
of benefits for certain disabilities.” 

Direct Payment vs. Reimbursement 

Plans 

Third phase of the hospital report was 
handled by Porter Bywaters, Employes 
Casualty, whose topic was “Direct Pay- 
ment to Hospitals vs. Reimbursement 
Plans.” Mr. Bywaters, arguing in favor 
of the direct payment, said that the hos- 
pitalization policy which provides for di- 
rect. payment does accommodate the 
policyholder whereas a reimbursing or 
assignment plan does not. Under the 
latter system, it is necessary for the pa- 
tient upon entering the hospital to pay 
in advance for his contemplated services, 
and then in turn collect from his insur- 
ance company. Mr. Bywaters thought 
that when the policyholder became 
aware of this system, “he loses a great 
deal of respect for the company writing 
his policy as well as the A. & H. indus- 
try in general.” 

Mr. Bywaters further pointed out that 
“problems confronting the hospitals in 
connection with the assignment method 
make the assignment procedure very 
much less desirable than the direct pay- 
ment plan. If the assignment finally is 
not valid and if the patient has already 
left the hospital, the patient in this case 
is a worse credit risk than if he had had 
no hospitalization insurance. .. .” 

Blue Cross Uses Direct Payment Plan 

Another convincing argument in favor 
of the direct payment plan, said Mr. 
Bywaters, is that Blue Cross plans pro- 
vide for direct payment to the member 
hospitals rather than for reimbursement 
to the insured or an assignment of bene- 
fits to the member hospital. He de- 
clared: “Blue Cross benefits are no 
greater than those offered by most com- 
mercial companies. Their financial sta- 
bility in most cases cannot even compare 
with most commercial companies. Their 
service facilities are certainly no better 
than most of our companies. ... No one 
in the hospitalization business doubts 
that non-profit hospitalization plans are 
good competition and it is entirely pos- 
sible that we can well afford to borrow 
some of their advantages.” 

Summing up Mr. Bywaters said: “The 
accident and health business, and espe- 
cally hospitalization insurance, has had 
4a phenomenal growth in the past ten 
years, but commercial companies can 
carn and receive greater confidence and 


approval from the American public than 

they now enjoy. The adoption of the 

direct payment plan of paying hospitali- 

zation claims will make a definite con- 

tribution toward better public relations.” 
Waller on Trends 

Final portion of the report was pre- 
pared by C. Ervin Waller, Professional 
Insurance Corp. of Florida, who talked 
objectively on “Trends of Hospital In- 
surance.” He wondered if the policy- 
holder forms a favorable impression of 
his company after he learns, as a dis- 
charged hospital patient, that his policy 
covers only part of his bill. 

Mr. Waller pictured the private com- 
panies as now faced with two major 
questions: “Will the time arrive when 
we will issue hospital insurance to an 
individual and pay his entire hospital 
bill? Will the coverage be full and 
complete with no exclusions ? When will 
that time come and what can we do 
about it ?” 


SOCIAL INSURANCE REPORT 


Urges Questionnaire to Establish Indus- 
try’s Attitude on State and National 
Compulsory Health Legislation 

Chief item of interest in the social in- 
surance committee’s report, submitted 
this week to the conference at Omaha by 
O. F. Davis, Illinois Bankers Life, chair- 
man, was the observation that the “con- 
ference membership at this time does 
not present a united front with respect 
to the question as to whether or not 
compulsory disability plans should be 
opposed, and if so, to what extent. 
Neither is there unanimity of opinion 
with regard to a state or national plan 
of meeting any emergency where com- 
pulsory disability plans threaten. 

Mr. Davis also put on the record that 
there seems to be at least some differ- 
ences of opinion within the conference 
membership as to whether or not the so- 
called Taft health bill (Sen. 545) should 
be supported. “One objectionable fea- 
ture of it, for example, is the provision 
that a voluntary non-profit health insur- 
ance fund (Blue Cross or such) shall be 
the exclusive agency for handling the 
health insurance for Government em- 
ployes. Another is that such non-profit 


(Continued on Page 44) 
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Survey on Franchise 
Plan Selling Analyzed 


BASED ON QUESTIONNAIRE 


Called Answer to Challenge Facing In- 
dustry of Insuring Employes of Small 
Concerns Unable to Buy Group 


Omaha, May 29—That the franchise 
plan of selling is the answer to the chal- 
lenge facing the A. & H. industry to in- 
sure employes of thousands of small 
firms which cannot qualify for Group ac- 
cident and sickness coverage, was one 
of the conclusions reached in the fran- 
chise committee’s report here today to 
the conference. Reviewing developments 
in this field since the last annual méet- 
ing, Theodore T. McClintock, chairman, 
summarized as follows: 

At the Detroit regional meeting of the 
Health & Accident conference, held last 
November, a large part of the afternoon 
session was devoted to a serious discus- 
sion of many phases of franchise A. & 
H. business. Unanimously it was decided 
that an industry survey covering the 
most important points in question would 
make it possible for the conference fran- 
chise committee to furnish member com- 
panies with answers to the many ques- 
tions in the minds of A. & H. executives 
interested in establishing and developing 
franchise departments in their compa- 
nies, 

Accordingly, a francise plan question- 
naire, based upon questions raised at the 
Detroit meeting, was sent to all confer- 
ence companies. 

Reporting on the returns from this 
questionnaire, Mr. McClintock said that 
the response was most gratifying. He 
added: “The continued interest in the 
subject indicated the advisability of pre- 
senting, at the Milwaukee regional meet- 
ing last February, the following sum- 
mary of the data compiled from the in- 
formation contained in the completed 
questionnaire: 

Summary of Answers 
Occa 
Yes No sionally 


Underwriting 


Individual Basis _ ied echauna 90% 10% 
Underwrite by Group...... 3% 97% 
Order } Inspections at kare ae a 30% 40% 17% 
Age Limitation Riders...... 57% 17% 17% 
Increase premiums for 
(a) Extra Hazards ....... 30% 50% 
(b) Occupation or Industry 10% 
Reduce Indemnities ....... 17% 70% 
Underwriting Depends Upon 
_ Number in Group........ 63% 23% 
Claims 


Handled same as Individual 73% 27% 
Commissions 

Appreciably less than Individual 
About 5% less than Individual........... 20% 
Same as Individual. ......<ccccceccccecest 30% 


“The discussion following the analysis 
of this summary left no doubt as to the 
countrywide interest in promoting the 
sale of both occupational and non-occu- 
pational A. & H, insurance by means of 
the franchise method. A study of the 
replies to the questionnaire also brought 
out a few interesting points not dis- 
closed in the summary. For example: 

“A few companies write most of the 
franchise business sold. The commission 
paid by these companies is at a lower 
rate than paid by those selling a smaller 
volume. Furthermore, the underwriting 
and claim procedure of companies with 
the greater volume follow the Group 
rather than the individual pattern. It is 
believed that this is a trend and that 
the more franchise business there is writ- 
ten by those companies following the in- 
dividual method referred to in the sum- 
mary, the more noticeable will be the 
movement toward following the so-called 
Group method with respect to underwrit- 
ing, claim procedure and commissions.” 


REGISTRATION TOPS 250 

Omaha, May 27.—Registration of dele- 
gates to the Health & Accident confer- 
ence meeting here at Hotel Paxton had 
topped the 250 mark by noon today. The 
gathering is by far one of the best at- 
tended of annual meetings since before 
the war and much bigger than last year’s 
at Cincinnati. 
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Smith Finds Members’ First Interest 
Lies in A. & H. Aviation Rider 


It is the conclusion of the members of 
the aviation committee that most mem- 
bers of the Health & Accident Con- 
ference are not interested in aviation 
accident insurance as a line by itself 
but primarily in the experience on the 
aviation rider to the regular accident 
and A. & H. policies, said Darrell O. 
Smith, vice president, American Casu- 
alty Co., Reading, Pa., in his report as 
chairman of the committee at the an- 
nual convehtion at Omaha this week. 

Mr, Smith quoted the rider granting 
extension anywhere in the world with- 
out additional cost to the assured to a 
passenger in an aircraft operated by a 
passenger airline on a regularly sched- 
uled passenger trip over its established 
route and within the bounds of North 
\merica in a powered aircraft of United 
States or Canadian registry with a valid 
certificate. He said this 
clause is generally in use, 

Statistics Not Kept 


airworthiness 


As statistics on this particular cover- 
age are generally not kept by most com- 
panies, Mr. Smith said the committee 
found it necessary to rely upon the ex- 
perience reported by member companies 
of the Bureau of Personal Accident & 
Health Underwriters. He said these fig- 
ures may be incomplete as they show 
only twelve companies reporting any 
losses. The experience since this exten- 


sion of aviation coverage is as follows: 


October 31, 1945—March 31, 1947 





Companies’ Reporting 6.5 <0: dc0-9.<05 5:4: 12 
Number of Accidents: ..:65.as000s5% 43 

Scheduled Flights.....19 

Chartered Flights.....2 | ...... 43 

Private Flights........ 17 

Ot ROE oon ee sees a 

Deaths tereereeeeeees 20 | : 

Disa DtY .k6..0663 sewer be > ee, 57 

RPMI Sion ewan 6 | 
Nuiviber: OF CMInS. 26 oo5 ct ihe 59 
Number of Invalid or Abandoned 

RS MMINNE org c5-0c spins hn avenge Palbiee 
CSR hc 530450640 sade eeeaasoE ee 48 
Pai) rire ccaruwcseers ermbiec eee $117,971.90 
ORIG 6 Sick cme 19,588.00 
Total Tncnised 5 xcccs. 4 odes oem $137,559.90 
EGG OF EIS: kisccsck ce vuseene $102,160.00 
Weekly Indemnity— 

Total Disability: ....s. 550005 10,035.47 
Weekly Indemnity— 

Partial ‘Disability .......... 1,095.63 
Medical Expense ......00..00 4,680.80 


$117,971.90 

Mr. Smith quoted the following in sub- 
stantiation of his statement that losses 
are developing at an accelerating rate: 


Incurred 

Period Losses 

11 months—10-31-45 to 9-30-46 $32,931 
3 months—10-1-46 to 12-31-46 33,356 
3 months—1-1-47 to 3-31-47 Vigle 


Saying that experience figures on avia- 


Grainger on How Training 


Program Was Developed 

How the decision was reached to de- 
vote the agency management session of 
the Omaha meeting of the Health & Ac- 





tion accident insurance as a line by 
itself are not available and appear to 
be closely guarded by the companies, 
he gave the experience of one company 
as follows: 


Earned Claims Paidand Pure Loss 
Premiums Outstanding Ratio 
$126,875 $126,960 100.1% 


“Few basic changes have been made 
in aviation accident policies during the 
past year,” Mr. Smith said. “Rates have 
remained fairly constant except for em- 
ploye groups and pilot training schools, 
where much competition has resulted in 
some very low quotations. 


Hazard Must Be Watched 


“One hazard which must be carefully 
watched is that a number of insured 
persons may be together in one plane. 
Twelve claims resulted from the two 
crashes of some months ago at Gander, 
Newfoundland. In one case where a 
company had a net retention of $5,000 
on each person insured, it was found 
that as many as fourteen traveled to- 
gether with the resulting net exposure 
of $70,000 at one time in one ship. 


“It is suggested that next year’s avia- 
tion committee: 

“Poll all member companies as to what 
they wish from the aviation committee. 

“Arrange for all member companies 
to report aviation losses for statistical 
purposes to the conference. 

“Determine if member companies wish 
to consider the adoption of a standard 
aviation clause for use in aviation acci- 
dent policies.” 


cident Underwriters Conference on the 
afternoon of May 28 to the subject of 
training was outlined by Fred Grainger, 
vice president, Federal Life & Casualty 
Co., Detroit, in his report as chairman 
of the agency management commiitee, 

A meeting of the committee was held 
in Chicago last fall with the following 
members present: J. Harry Wood. 
Massachusetts Protective Association, 
and Paul Revere Life Insurance Co. 
Worcester, Mass.; J. F. Micek, World 
Insurance Co., Omaha; Earl Putnam, 
Canada Health & Accident Co., and Mr 
Grainger. Also present were E. A. Mc. 
Cord, Illinois Mutual Casualty Co., presi- 
dent of the conference; Managing Direc- 
tor Harold R. Gordon and Billedward 
Howland, conference statistician. 

It was there decided that the program 
of the agency management 
should revolve around training, and 
Messrs. Grainger and Wood were dele- 
gated to select the speakers, with the re- 
sult that the following program was ar- 
ranged: 

“Principles of Managerial Training,” 
Mr. Wood; “Principles of Agents’ Train- 
ing,” James E. Scholefield, CLU, director 
of agencies, North American Life & 
Casualty Co., Minneapolis; “Agents’ 
Training Through Schools and Home 
Office,” J. D. Westra, educational di- 
rector, North American L. & C.; “Agents’ 
Training in the Field,” Harland L. 
Knight, agency vice president, Union 
Mutual Life Insurance Co., Rockland, 
Me. 

Mr, Grainger, who presided over the 
session, said that the committee had con- 
sidered further the question of uniform 
qualification laws for accident and 
health insurance agents. He said that 
so many different ideas were expressed 
relative to the value of uniform qualifica- 
tion laws that the subject will need care- 
ful consideration. 
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We’re growing—not too slowly, but not too 
fast, either! We’re grown stronger, sounder in 
each of our 44 years. With personal accident 
and health in every form and Life insurance 
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second 44 years! 
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We congratulate and compliment the Health & Ac- 


cident Underwriters Conference for its part in 


operative effort. 





Congratulations! 


he institution of Accident and Health insur- 
ance is honorably performing a public service. 
It is human insurance and as such an inseparable 


partner with Life insurance. . 


contributing to the betterment of the business and 


the perfection of its services. 


May this splendid work be intensified by united co- 
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Assets in excess of $15,500,000 
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Farley Calls Compromise A. & H. Bill 
Best Measure Possible to Obtain 


Omaha, May 29.—Described by many at the meeting of the Health & Accident 
Underwriters here as an outstanding feature of the occasion, the report of the standards 
provision committee was presented by the chairman Jarvis Farley, Massachusetts In- 
demnity Co., Boston. Mr. Farley's report, covering the compromise A. & H. measure 
agreed upon to give the Commissioners specific police powers and the committee’s draft 
of proposed A. & H. regulatory legislation without changing the standard provisions, 


follows: 

In the matter of legislation affecting the 
form, content and approval of policies 
the most important event of the past year 
was the adoption of an accident and health 
regulatory bill by the National Association 
of Insurance Commissioners and the All- 
Industry Committee in December. This 
measure culminated a long period of ap- 
prehension lest improperly devised rate 
regulatory legislation force in the A. & H. 
business changes which would not be to 
the interest of either the companies or the 
insuring public. The measure finally agreed 
upon extended the Commissioners’ power 
of approval and disapproval of policy forms 
in two important respects: 

It established the power to withdraw 
approval of a policy form previously ap- 
proved; it established the power to dis- 
approve or to withdraw approval of a 
policy form “if the benefits provided there- 
in are unreasonable in relation to the pre- 
mium charged.” 

Bill Was Compromise 

The bill was a compromise among sev- 
eral conflicting views, and while it is open 
to criticism from any one of these views, 
your committee feels that this was the 
best possible compromise under the cir- 
cumstances in which the discussions were 
set. The purpose of the compromise was 
to give to the Commissioner specific power 
to police a situation where a company was 
returning to the policyholder an uncon- 
scionably low portion of the premium dol- 
lar, but to avoid a statute which would 
lead to the establishment of the casualty 
type of rate regulation. 

It was the understanding of those who 
participated in the discussion that nothing 
in the bill should be construed as empower- 
ing the Commissioner to establish or re- 
quire a statistical reporting system or to 
approve or disapprove premium rates or 
to disapprove or withdraw approval from 
any policy for any reason based on the 
premium, except that he would have the 
power to disapprove or withdraw approval 
of a policy if any rate charged therefor 
were unduly disparate and incompatible 
with the coverage provided by the policy. 

The conference executive committee has 
gone on record as endorsing and approving 
this Commissioners-All-Industry accident 
and health regulatory bill, and in those 
states where the bill has been submitted 
to the legislature the conference has re- 


corded its approval. In a few states the 
Insurance Commissioner has proposed A. & 
H. regulatory legislation which did not 
include the Commissioners-All-Industry 
compromise. In those states the conference 
has not thought it necessary to urge the 
substitution of the compromise measure. 


Drafts Regulatory Bill 


During the year your committee has 
drafted a proposed accident and health 
regulatory bill, known as the conference 
bill (December draft). There has been 
considerable discussion as to whether the 
standard provisions themselves should be 
revised. In some respects the present 
standard provisions do not adequately pro- 
tect the interest of the policyholder, and 
in general there has been some opinion that 
a better integrated set of standard pro- 
visions would be desirable. The committee’s 
draft of proposed accident and health regu- 
latory legislation is based on the following 
principles : 

The interests of the policyholders can 
be served without changing the present 
standard provisions. 

It is impractical to seek legislation estab- 
lishing a different set of mandatory stand- 
ard provisions because of the unlikelihood 
of successful enactment of the same stand- 
ard provisions in forty-eight states, with 
resulting necessity for special policy edi- 
tions in those states whose standard pro- 
vision laws did not conform to the recom- 
mended legislation. 

As a long range program the moderniza- 
tion of standard provisions can be accom- 
plished by requiring “in-substance” rather 
than mandatory standard provisions, recog- 
nizing the continued use of the present 
standard provisions but permitting the use 
of revised standard provisions in any state 
which adopted the in-substance legislation. 


Retains Standard Provisions 


Based on these principles the conference 
draft retains the present standard pro- 
visions, with a further provision that with 
the consent of the Commissioner the stand- 
ard provisions may be modified when neces- 
sary to make them consistent with the cov- 
erage provided by the policy, and that any 
standard provisions may be stated in terms 
which, in the opinion of the Commissioner, 
are not less favorable to the insured or 
his beneficiary than the words set forth 
in the act; provided that no time limitation 
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shall differ from the provisions in the act. 

The last proviso was inserted to pre- 
vent undue relaxation of the time provi- 
sions for filing notice or proof of loss. 
This arrangement has the advantage of 
specifically recognizing the present stand- 
ard provisions, thereby reducing the chance 
of conflicting standard provision require- 
ments; and at the same time the ground 
work is laid so that an insurer operating 
only in states which may have adopted the 
in-substance principle may, with the con- 
sent of the Commissioners in those states, 
make desired improvements in standard 
provision phraseology. 

In three respects the conference draft 
improves the position of the policyholder 
without creating conflict between the pro- 
visions required by this draft and the pro- 
visions required by the 1911 bill: 

Time Limit Extended 

The time limit for filing proof of loss 
is extended “if it shall be shown not to 
have been reasonably possible to give such 
proof (within the time provided in stand- 
ard provision 7) and that same was given 
as soon as was reasonably possible and 
within one year from the date such proof 
would otherwise be required.” 

The prorating form of standard provision 
1 shall not operate to reduce benefits when 
the insured is injured while doing any act 
pertaining to a more hazardous occupation 
unless such act is performed for compen- 
sation or in connection with a part-time or 
full-time vocation. 

Accrued indemnity for loss of time on 
account of disability must, on request, be 
paid in full at least every thirty-one days. 

The first two changes are made by re- 
quiring additional provisions which do not 
conflict with the present standard provi- 
sions. The third change is made in the in- 
troduction to standard provision 10 and 
by inserting the word “all” in the first 
blank of standard provision 10. The essen- 
tial principle of these changes is that they 
introduce no conflict with the standard 
provisions of the present law. Your com- 
mittee considers it of fundamental import- 
ance that the states refrain from any en- 
actments which would introduce unrecon- 
cilable conflict between new laws and exist- 
ing laws. 

Prohibits Discrimination 

The conference draft incorporates sec- 
tions prohibiting discrimination, rebating, 
and misleading advertising. These sections 
are included to make the conference draft 
a self-contained regulatory package for 
A. & H. insurance. The All-Industry fair 
trade practices bill also includes prohibi- 
tions of rebating, discrimination, and mis- 
leading advertising. If the All-Industry 
FTP bill and the conference bill were to 
be enacted in the same jurisdiction it would 
be desirable to consider the omission of 
these sections from the conference bill. 

The most important of the other changes 
in the conference draft from present laws 
would eliminate the present, requirement of 


differing type sizes by allowing every 
printed portion of the text to be “printed 
in uniform type of which the face shall 
be not less than 10 point.” This provision 
is phrased to permit approval, under the 
conference bill, of any type size required 
under the present law; and it would not 
be possible to print a general policy edition 
im uniform size type until the law became 
effective in all states to which the policy 
is to be submitted. 

The conference draft does not include 
the Commissioners-All-Industry A. & H. 
regulatory bill. The latter bill is so drawn, 
however, that its essential provisions can 
be put into the conference draft in place 
of the section on approval and disapproval 
of policy forms, and such substitution 
would be consistent with the action of the 
conterence executive committee in approv- 
ing the compromise bill. 


Covers Entire Field 

The conference draft includes sections 
relating to group, blanket, and industrial 
insurance. These sections are based upon 
proposals of the group and industrial or- 
ganizations and are not intended to repre- 
sent original thinking on the part of the 
conterence committee. They are included 
in this draft solely for the sake of cover- 
ing the entire sickness and accident field in 
a single bill. 

Although a number of Insurance Com- 
missioners have expressed approval of the 
conference draft it does not have the form- 
al approval of any official committee of the 
National Association of Insurance Com- 
missioners. The standard provisions sub- 
committee of the NAIC accident and 
health committee is currently considering 
whether they should recommend any change 
in standard provision legislation and, if so, 
whether there should be any change in 
the standard provisions themselves. The 
conference draft was prepared to embody 
the conference’s recommendations to that 
sub-committee. A number of discussions 
were held with other interested groups, 
and this draft reflects their views. So far 
there has been no formal concert of opinion 
within the industry on the subject of stand- 
ard provision legislation, but discussion of 
the subject is continuing. 

Full Agreement Delayed 

Because of the delay in achieving full 
agreement among all branches of the 
A. & H. business, various segments of the 
business, including the conference, agreed 
not to oppose the enactment of the 1911 
standard provision law in any state which 
was unwilling to await the recommenda- 
tions of the National Association of In- 
surance Commissioners. We do not inter- 
pret this agreement as binding the confer- 
ence to oppose the enactment of the con- 
ference bill in any state where the Com- 
missioner has proposed such enactment. 

Pending further discussions with the 
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Nort AMERICAN 
ACCIDENT INSURANCE COMPANY 








+ 


The Complete Circle 








able under liberal agency contracts. 


George F. Manzelman, President 


NORTH AMERICAN ACCIDENT INSURANCE COMPANY 
209 South LaSalle Street, 


209 S. LA SALLE ST. » CHICAGO 4, ILL. 


| Life 
ACCIDENT’ 
\HEALTH , 


OF PERSONAL PROTECTION 
All forms of Life, Accident and Health, Medical 


Expense and Hospitalization Insurance are avail- 








) 


Chicago 4, Ill. 

















eeeeaens 














Page 40 





Cas u a Sar waltio 
SS <P Rey TO 









THE EASTERN 
UNDERWRITER 


May 30, 














Annual 


Meeting 


H. & A. Un 


derwriters, 


Omaha, 


May 26-29 





Work of Legislative Committee 
Praised by Gordon; Sizes Up 1947 Bills 


legislative 
formed 


27.—The 
Conference, 


Omaha, May 

committee of the 
just a year ago and which is composed 
of more than thirty company executives 
who have the responsibility for keeping 
track of A. & H. 


states, came in for 


legislation in one or 
more particular 
Harold 


read 


praise in the annual prs of 


R. Gordon, managing director, 
today at the 
the forty-sixth annual 


that this committee has had its 


here areca session of 
convention, De- 
claring 
first real opportunity to function in the 
1947—one of the 


past few months of 


heaviest legislative ever 
rienced—Mr. Gordon said that 
did job has been done” 
committee 


committees the 


years expe- 
“a splen- 
and that 


“our legislative is one of the 


most effective confer- 


now has.” 
No New Cash Sickness Laws 


Mr. Gordon then gave a _ bird’s-eye 
view of the various bills introduced and 
their status as the present sessions 
draw to a close. He noted that cash 
sickness bills were introduced in New 
Jersey, Nevada, Washington and _ Illi- 
nois but that thus far none has been 
enacted. The Illinois bill, he said, is 
still pending and may prove serious in 
the final stages of its legislative session. 
As to New Jersey where a bitter fight 
raged to enact a competitive type cash 
sickness bill, the speaker said that it 
failed in the final days of the session 
with the threat of Governor Driscoll to 
call a special session for the specific 
purpose of putting through such a law. 
He doubted whether the special session 
will be called because of the dubious 
outlook for the competitive fund’s en- 
actment, and said: “It is hoped that all 
interested in this proposal can _ get 
together on a bill not containing a 


ence 


state fund.” 

Attention was also called to bills pro- 
viding compulsory state hospital and 
medical insurance which were intro- 


Connecticut and 
likelihood of be- 
& H. 


California, 
“with little 
” In Congress the A. 


duced in 
Wisconsin 
ing enacted. 
industry 
two bills repealing the non-occupational 
disability and maternity benefits for 
railroad workers added by the Crosser 
bill last year. And when hearing is 
held on Senate 545, the National Health 
bill, the Conference will have a repre- 
sentative before the health subcommit- 
tee of the Senate Labor and Public 
Welfare Committee. Mr. Gorden did not 
overlook the Wagner-Murray-Dingell 
bill, which has been reintroduced in 
Cong but made no comment on its 
chances of passage. 


7ress, 


Regulatory Bills 
glad to report, in referring to 
regulatory bills, that a rate regulatory 
provision which was included in the 
Texas casualty rate regulatory bill, has 
been taken out. In all other states, 
\. & H. has been exempted from model 
casualty rate regulatory measures. Con- 
tinuing, the speaker said: 

‘The Commissioners — All - Industry 
bill, providing for disapproval or with- 
drawal of approval of A. & H. policies, 
if the benefits are unreasonable in rela- 
tion to the premium or if the policy 
contains unjust, misleading or inequi- 
table provisions, was introduced in 
twelve states. So far, Delaware, Indi- 
ana, Maryland, Michigan, Minnesota, 
New Mexico and New York have en- 
acted this bill into law. 

“On recommendation of the Insur- 
Commissioners in Colorado, Ne- 
Ohio, and Vermont, the Confer- 
sickness and accident 


He was 


ance 
braska, 
ence 


uniform 





is watching with keen interest 


regulatory bill was introduced in those 
states and has been enacted in Colorado 
and Vermont. Portions of the bill ap- 
pear in bills introduced in the legisla- 
tures of a number of other states in- 
cluding Florida and Oklahoma. The 
unfair practice acts, designed to avoid 
intervention by the Federal Trade Com- 
mission, were under consideration in 
twenty-two states and have been ap- 
proved in Indiana, Maryland, Minnesota, 
New Mexico, New York, North Dakota, 
Oregon, South Dakota, and Tennessee. 
In Indiana, the section relating to 
A. & H. prohibiting unfair discrimina- 
tion between individuals of the same 
class, permits in determining the class, 
consideration to be given the nature of 
the risk, plan of insurance, expense of 
conducting the business or any other 
relevant factor.” 


A. & H. Qualification Law Needed 


_ Mr, Gordon pointed to numerous bills 
introduced to enact or amend agents’ 
qualification laws, saying that in most 
instances these bills designed to cure a 
situation in fire and casualty field, ap- 
ply to many A. & agents and 
“would have seriously handicapped A. 
& H. companies from acquiring new 
agency material.” He declared that 
A. & H. agents, like life agents, belong 
in a separate classification and should 
be subject to their own agents’ license 
and qualification statute. Therefore, he 
hoped that before another legislative 
session makes its appearance, a model 
accident and health agents’ qualification 
law can be drafted satisfactory to both 
companies and agents. In closing this 
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portion of his report Mr. Gordon said: 

New insurance codes have been passed in 
Washington, Utah and South Carolina and in- 
terim committees have been appointed in other 
states to recodify insurance statutes, 

Other bills considered by the Conference 
covered taxes, retaliatory laws, changes in an- 
nual statements, hills having to do with group, 
family expense, blanket and franchise accident 
and health insurance. Bills appeared that would 
include our agents on a commission basis under 
compensation acts, Other 
one requiring a 
others 


state unemployment 
bills affected policy provisions, 
thirty-day advance notice of cancellation, 
provided a penalty for delay in settlement of 
claims. A Nevada bill, requiring a 24-point bold 
face “term insurance” on the face of all acci- 
dent and health policies not guaranteed renew- 
able, passed both houses of the legislature four 
times and was vetoed four times. 


As of May 1, 347 bills have been reported. 
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in the conference bulletins along with digests 
of eighty-five new laws which have been sent 
to member companies. In addition, a number of 
bills were reported in special state bulletins sent 
only to companies in the state in which the bill 
was pending. Full text copies of the newly- 
enacted laws were also distributed. 





Delahunty Has No Inquiries 
On Any Revision of Manual 


Reporting May 26 as chairman of the 
manual committee of the Health & Ac- 
cident Underwriters Conference, G. T. 
Delahunty, Alliance Life, Chicago, said 
that during the past twelve months, 
there was scarcely an inquiry or sug- 
gestion made to the conference office or 
to the committee, which would indicate 
that any revision of the manual is ad- 
visable at the present time. 

“Consequently,” the report said, “the 
committee renews its request, as made 
in the annual report a year ago, that if 
any suggestions for revision of the man- 
ual occur to any member company, that 
they be promptly forwarded to the con- 
ference: office. 





Gordon Report 
(Continued from Page 33) 


by committees of the Conference result 
in a desire to accept three responsibili- 
ties which he outlined as follows: 


Three Major Responsibilities 


Our first responsibility is to our own mem- 
bership. When 130 odd companies associate and 
band together they do so to provide a medium 
for exchange of information, the acquisition of 
new ideas, and in the belief that collectively 
a better job can be done than singly. This re- 
sponsibility is largely one resting upon the 
shoulders of your officers, committees, and upon 
the executive staff of the Conference. We hope 
next year to expand and improve our service 
to member companies many fold. 

Our second responsibility is to the accident 
and health insurance industry as a whole and 
we must share this responsibility with other 
companies and with other organizations. We 
should cooperate in every way possible with 
other segments of our business and realize that 
even though we as individual companies de not 
write every type of accident and health i: sur 
ance, we are to the public a part of the acc'lent 
and health business and not just an ace dent 
and health company. The accident and ! lth 
business cannot remain static and we must 4 
just our sights to broaden our field of cov: rage 


and provide “more for less.” 


Last but most important, is our responsi ility 

! : et 

to the public to see that every possible disa lity 
coverage is provided in some manner and that 


every insurable person can obtain adequat: 
erage. Unless we fulfill this responsibility we 
fail as a component part of private enter! 
to build and strengthen our country’s economic 
structure. 
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199 AT GOLF DINNER 





Forty Golfers Play in Pre-Convention 
Tournament; Low Net Winners—V. M. 
= Harland Knight, R. B. Smith 

incoln, Neb., May 26.—The golf tour- 
nament and dinner which tradition: ully 
is the curtain-raiser of annual conven- 
tions of the Health & Accident confer- 
ence, was held here today at the Lincoln 
Country Club with the Woodmen Acci- 
dent's officials as hosts. 

forty participated in the tournament 
and the friendly rivalry for golfing hon- 
ors resulted in the following winners: 
First low net—V. M. Ray, Hoosier Casu- 
alty; second low net—Harland L. Knight, 
Union Mutual Life; third low net—Rol- 
land B. Smith, Great Northern Life gen- 
eral agent, Oklahoma City, and presi- 
dent, National Association of A. & H. 
Underwriters. 

First low gross—Joseph W. Scherr, 
Jr, Inter-Ocean; second low gross, 
Frank Arford. High gross, R. L. Pad- 
dock, Time Insurance Co. 

The golf dinner at the club this eve- 
ning was attended by 190 and was de- 
cidedly a social success. 





Holton Points to New Act in 


Oklahoma on Premium Taxes 

Although Charles R. Holton, Great 
Northern Life, chairman of the Conference 
taxation committee, has had no matters to 
act upon during the past year, he referred 
in his report this week to the latest develop- 
ment in connection with the Oklahoma pre- 
mium tax situation. This is that the Okla- 
homa legislature has adopted an act effec- 
tive May 1, 1947, amending the former 
statute of February 28, 1945, which had 
required privilege taxes to be collected 
March 1, 1945 for privilege of doing busi- 
ness during license year beginning on that 
date. 

Under the new statute, the prior practice 
in Oklahoma of collecting the 4% tax on 
premiums has again been put into effect, 
and thus, it appears that the controversy 
which promised to develop in connection 
with this situation is, according to Mr. 
Holton, no longer a subject of concern. 





Women Entertained at 
Round of Social Events 


The women who attended the annual 
meeting of the Health & Accident Un- 
derwriters Conference at Omaha this 
week found a full schedule of social 
events planned for them. On the after- 
noon of ,Monday, May 26, they were 
entertained at the Lincoln Country Club 
at Lincoln, Neb. 

On Tuesday they were taken on a 
tour of Boys Town and the Joslyn 
Memorial Art Museum. The following 
day they were entertained at a luncheon 
and book review at the Blackstone Ho- 
tel, and that evening they attended the 
conterence reception and banquet. 

The ladies’ committee was composed 
of the following: Mrs. S. C. Carroll, 
chairman; Mrs. T. Leslie Kizer, Mrs. 
». B. Gribble, Mrs. R. Elwood Pratt 
and Mrs, Loring Elliott. 


BANQUET IS SOCIAL HIGHSPOT 

naha, May 28.—The annual confer- 
ence banquet, held here this evening in 
the grand ballroom of Hotel Paxton, was 





easily the social highspot of this week’s 
gathering of the conference. President 
3 McCord, Illinois Mutual Casualty, 
a Executive Committee Chairman 


ge W. Kemper, Fireman’s Fund In- 
‘nity, the top-ranking officers of the 
conierence were the hosts. More than 
4!) attended. The ladies as always added 
to ‘he enjoyment of the occasion. 





ADDRESSES OF WELCOME 
maha, May 27—C. W, Leeman, mayor 
this city, and Bernard R. Stone, Ne- 
braska Insurance Commissioner, were 
1 the program of the Conference with 
accaresses of welcome at the opening 
“sion this morning. 


Neal on Prepaid Medical 
And Surgical Programs 


R. R. Neal, North American Accident 
Insurance Co., Chicago, 
chairman of the medical insurance com- 
mittee of the Health & Accident Under- 
writers Conference at Omaha, May 29, 
expressed the belief that from a study 
of prepaid medical and surgical plans al- 
ready in use, minimum standards of suffi- 
cient flexibility can be established, on 
which the conference, as a matter of 
policy, can reach an agreement, subject 
to revision based on future developments. 

The report said that through termi- 
nology loosely used, the term “medical 
insurance” has been used to designate 
either medical payment or surgical in- 
surance together or individually. For 
purposes of distinction, the report re- 
ferred to medical payments as covering 
doctors’ calls to the home, office or hos- 
pital. Mr, Neal said that no experience 
is available on which to base the con- 
clusion that this type of coverage has 
been or can be written alone. The plan 
in effect in Wisconsin, he continued, em- 
braces only hospital and surgical care 
at the present time; the Wisconsin and 
Minnesota plans and those contemplated 
in Rhode Island and Connecticut include 
medical payments coverage as an op- 
tional rather than a mandatory portion 
of the plan. 

Mr. Neal said that full payment for 
the surgical portion of the contract un- 
der the Wisconsin plan is considered by 
advocates of this plan as being extremely 
valuable and serving a definite purpose. 
He cautioned that the activation of any 
plan for prepaid medical care must be in 
conjunction with a local medical society 
and it has been found that the attitude 
of the doctor is in the last instance de- 
terminative of whether the plan shall be 
on a full payment or an indemnity basis. 

“From an insuring standpoint,” Mr. 
Neal said, “it has not been sufficiently 
determined that full payment surgical 
and medical care plans are capable of 
being underwritten on a low-cost basis.” 


reporting as 


H. & A. Underwriter rs, 


WILLIAMS MEETS THE PRESS 
Conference Public fhaletions Man Break- 
fast Host to Newspaper Men; Greetings 
From McCord, Kemper, Gordon, Kizer 

Omaha, May 27.—The members of the 
insurance working press covering the an- 
nual convention of the conference here 
were breakfast guests of the organiza- 
tion this morning in Hotel Paxton, the 
official headquarters. This is a_tradi- 
tional annual event, entirely informal, 
which is decidedly helpful in giving the 
press background information on impor 
tant developments expected during the 
meeting. 

At this morning’s gathering the news- 
paper men were officially introduced to 
James R. Williams, attending his first 
annual meeting, who joined the confer- 
ence in March as public relations man 
after four years’ service in the Army Air 
Corps. (He rose from private to cap- 
tain.) Mr. Williams took charge of 
breakfast details and made an excellent 
impression. His press cooperation for 
this meeting is outstanding, 

Greetings were extended tto the press 
by E. A. McCord, Illinois Mutual Casu- 
alty, who is president of the conference; 
George W. Kemper, Fireman’s Fund i. 
demnity, executive committee chairman; 
Harold R. Gordon, managing director, 
and T. Leslie Kizer. Central States 
Health & Accident of Omaha. 





THREE COMPANIES ADMITTED 

Three companies were admitted to 
membership in the Health & Accident 
conference at Omaha this week as fol- 
lows: American Health Insurance Corp., 
Jaltimore; the Maccabees, Detroit, and 
Western National Indemnity, San Fran- 
cisco. This brings total conference 
membership up to 136, 

FOLLMANN IN OMAHA 

Joseph F. Follmann, Jr., manager, Bu- 
reau of Personal Accident & Health Un- 
derwriters, attended the Omaha meeting 
this week of the Health & Accident con- 
ference and welcome was extended to 
him at the opening session by President 


McCord. 
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GOOD WILL 


It is certain that there is 
only one way to build and 
retain good will and that 
is through the giving of 
worthy, needful service in 
such a way as to create 
public confidence. Private 
insurance over these many 
years has been successful 
because it has viewed its 
service as a sacred trust. 
“We promise to pay —" 
has been made to perform 
exactly as put down and 
that's why increasing num- 
bers subscribe to the idea 
that it is better to be safe 


than sorry. 
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Committee Members Participate in 
Korn Report on Group Coverages 


Omaha, May 29.—A unique feature of 
the report of the group committee at the 
annual meeting of the Health & Accident 


Underwriters Conference here this week 
was that with P. G. Korn, National Cas- 
lty Co., Detroit, giving the opening and 
closing sections, each of several members 
the committee contributed analyses and 
discussions of specific phases of the sub 
ject as followse 
\. M. Wilson, manager, group under- 


writing division, Liberty Mutual Insurance 
Co., reported on “Experience Rating Re- 
funds and Dividends” and “Conversion 
Feature in Group Policies.” C. R. Cleaver, 
manager, A. & H. department, United Pa- 
cific Insurance Co. presented an analysis 
of “Group Solicitation and Enrollment.” 
IP. \W. Watt, second vice president, group 
division, Washington National Insurance 
Co., reported on “Underwriting Problems 
in Small Group Cases,” and “Claim Loss 
experience as Affected by Various Periods 
of Coverage.” 

Also, H. G. Hipp, manager, group de- 
partment, Employers Mutual Liability In- 
surance Co., analyzed and reported on 
“Maternity Benefits for Employes and De- 
pendents.” H. N. Norman, manager, A. & 
If. division, American Mutual Liability In- 
handled the subject, “Problems 
Connected With Group Hospitalization.” 
I.. G. McDowell, assistant secretary, Loy- 
alty Group, reported on “Association 
Groups: Professional and Specialized Oc- 
cupational Groups.” 


suirance Ca., 


Social Security Demand 


Mr. Korn said in his introduction that 
the ever-increasing demand for social se- 
curity has made the American people A. & 
H. insurance conscious; that A. & H. pre- 
mium volume has skyrocketed during the 
past five years to over $700,000,000 and 
group A. & H., hospital and medical in- 
surance premiums now total over $250,- 
000,000. He said it is estimated that during 
the past ten years, group disability pre- 
miums alone have increased tenfold in 
volume 

Mr. Korn mentioned the several bills be- 
Congress for expansion of the social 
security act, compulsory health bills before 
state legislatures, the demands of labor for 
cash sickness and medical care plans, and 
said: 


“This constant and growing demand for 


tore 


medical care by the American people must 
be met by insurance carriers writing acci- 
dent and health business or else Federal 
and state governments will intercede and 
do the necessary job. We in the accident 
and health insurance field must immediately 
provide the protection the public demands 
or suffer the consequences. 
Is Permanent Factor 

“The rapid growth of group insurance 
should prove to all that it is the type of 
insurance which can provide substantial 
protection at a low cost for millions of 
people and their dependents. Group insur- 
ance is and will be a permanent factor in 
the accident and health field for it is the 
most effective method of covering the mil- 
lions of wage-earners. Insurance carriers 
must recognize that group insurance pro- 
grams protecting the masses is the best 
plan to successfully meet and combat Fed- 
eral and state compulsory health and medi- 
cal care plans. 

“Although great strides have been made 
in recent years in providing comprehensive 
group accident and health insurance for 
the wage-earners, there is still room for 
improvement. It is our task and duty to 
give more careful and conscientious study 
and analysis to the problems and factors 
involved in writing group accident and 
health insurance if we hope to keep pace 
with the growing demand and need for 
such coverage.” 

Wilson on Dividends 

On the subject of experience rating re- 
funds and dividends, Mr. Wilson said that 
most group insurance is written on the 
basis of a predetermined premium for a 
definite policy period, usually for one year, 
at the end of which the company makes an 
adjustment in the premium in accordance 
with the experience on the individual risk, 
this system being called variously retro- 
spective rate adjustments, profit sharing, 
experience rating or dividends. 

Premium adjustments, he said, ordinarily 
are made in accordance with a formula 
which places relative weights of credibility 
upon each risk and “the formulae are sub- 
ject to a great deal of underwriting refine- 
ment and can be carried to fantastic limits.” 

Mr. Wilson said that for a good many 
years the formulae used by companies for 
determining the amount of the adjustment 
were kept as trade secrets by the individual 
companies and competition for group busi- 


cost. Since the true facts regarding net 
cost could not be known without comparing 
identical experience in accordance with each 
company’s formula, he said, and since the 
formula was never promulgated to its sales- 
men by the individual company, the net 
cost developed into a comparison of figures 
based upon assumptions applied to the gain 
and loss statements of competitors which 
bore no relationship to the case in question. 
He continued: 
Maneuvering of Figures 

“By a skillful maneuvering of figures,” 
he said, “it was possible for each competi- 
tor to produce figures in proof of its claim 
that it wrote group insurance at the lowest 
net cost. To offset this fantasy of figures, 
a number of companies are now writing 
group insurance on the basis of refund 
formulae which are either made a _ part 
of the contract or are confirmed to the 
policyholder in a letter signed by an official 
ot the insurance company. 

“Under this method the insurance com- 
pany specifies the amount it will retain for 
administration and reserve on the particu- 
lar risk. If the percentage of retention to 
be retained is based upon the result in each 
policy year, the question of whether the 
company will be able to retain the agreed 
percentage will depend upon the loss ratios 
in each year. If the percentage to be re- 
tained is based upon the experience of a 
number of years, the company will be able 
to retain its agreed percentage if in any 
year the loss ratio is sufficient to permit 
retention of an amount sufficient to cover 
all past years. 

“There has been a considerable amount 
of discussion regarding the limits of rating 
plans. The result of any individual formula 
will be good or bad to the degree in which 
the assumptions used to develop the degre 
of credibility applicable to specific types of 
risks are either correct or false and the 
ability of the company’s underwriter to 
select business which will produce loss 
ratios within the degree of credibility.” 

Conversion Factor 

Speaking of the conversion feature in 
group policies, Mr. Wilson said one of the 
principal objections voiced against group 
insurance hy those whose interests are 
centered in social welfare is that it fails to 
provide continuity of coverage for the wage 
earner. 

“Within recent years,” he said, “a num- 
ber of companies are offering to the em- 
ploye insured under a group insurance pro- 
gram a means to continue various forms 
of disability insurance. This is being done 
in one or two ways. 

“By permitting the employe to continue 
his certificate in force for a specified pe- 
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ment by payment of the group premium. 

‘By permitting the employe without evi- 
dence of insurability to purchase a dis- 
ability policy customarily issued by the in- 
surance company in amounts not greater 
than those provided by the employe’s group 
certificate. Some companies permit only 
conversions to certain types of coverage.” 

From a_ practical standpoint, he con- 
cluded, “the number of conversions per 
person insured under group disability in- 
surance represents such a small percentage 
of the total that the question of method 
is to a great degree academic. Insurance 
experimentation will be necessary before 
the problem is finally solved. It is a credit 
to the insurance industry that efforts are 
being made to find a solution.” 


Cleaver on Solicitation 





ecident and health, hospitalization and ness centered around a discussion of net riod of time after termination of employ- The growth of group insurance has 
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te 
hrought about many diversified underwrit- 
‘no rules and regulations as to the methods 
~ solicitation and enrollment, said Mr. 


Cleaver, in introducing that subject. Com- 
oanies are experimenting with new under- 
writing procdures, he said, reducing the 
73% participation where permitted by 
statutes, smaller premium loading for 


women, reducing the industrial hazard load- 
ing al liberalizing eligibility rules. How- 
ever, lic said, there is a tendency to stand- 
ardization of solicitation and enrollment 
requil ments. ; : : 

“Practically all of the companies follow 
ihe group underwriting principle of accept- 
risks on a non-selective basis during 
the enrollment period and requiring evi- 
lence of insurability when application is 
made beyond the eligibility period,’ he 
said. 

“The enrollment requirements for de- 
pendents is not as standardized as for the 
—<— or members. A few of the com- 

anies require that all eligible dependents 
must be enrolled, but the. usual practice 
jollowed is to have at least 75% of the 
eligible families enrolled. Most of the 
companies are now providing dependents 
with full coverage with no waiting periods 
for maternity. 

“The companies are about equally split 

n the method of quoting premium rates 
for dependent coverages. Some use the 

mposite premium rate (flat rate for all 

‘ependents) while others adhere to ys 
split rate (rate for one dependent and ¢ 

“te for two or more dependents) .” 

Watt on Small Groups 

Mr. Watt said that while the majority 

group writing companies up to the last 
iew years did not consider writing on a 
pure group basis any case where there 
were less than fifty eligible, in keeping 
with the changes proposed by the Insurance 
Commissioners and to provide pure group 
protection for groups of from 25 to 50 
to further combat the agitation for Gov- 
— supervision, most of the companies 
iW are writing group coverage on groups 
of less than 50 where the state laws per- 


except 


He said an inquiry had been sent to 
conference members asking their claim ex- 
periences in writing groups with less than 
fifty lives. He said that in a majority of 
instances the companies had reported a 
satis fe py experience and in some cases 
reported a better claim experience than on 
groups of from 50 to 250. “I believe this 
report should be encouraging to those com- 
panies which have not as yet considered 
Writing groups of this size,” he said. 

He said it is assumed ‘that most com- 
panies require a 75% enrollment for this 
type of risk, but some definitely require an 
85% enrollment. He expressed the opinion 
that an 85% enrollment on groups of from 
23 to 50 is essential and there should also 
be a definite understanding that all new 
employes be signed up when employed. 

Claim Loss Experience 

Another query made to the companies 
hy Mr. Watt was concerned with first, 
fourth and eighth day coverages. None of 
the companies, he said, write group plans 
with first day coverage and plans provid- 





ing benefits beginning on the fourth day’ 


were showing a higher loss ratio than the 
eighth day plan and many have discontinued 
fourth day coverage. 
“We feel,” he said, “that a plan pro- 
vidine first day non-occupational accident 
coverige and eighth day coverage for ill- 
ness ith a thirteen week limit is the plan 
most practical from an insurance company’s 
standpoint and is the type of protection 
which will suit the needs of the majority 
t e@ ployes.” 
Hipp on Maternity Benefits 

Mr Hipp said that generally only one 
plan is offered for payroll employes which 
gives mmediate maternity benefits to this 
Particular class of employe and where there 
's any deviation it seems the waiting period 
senerlly is applied only to those employes 
who Jo not enroll on the effective date of 


Ne coverage or within thirty-one days 


thereafter, 


Extended benefits for payroll employes 
€ found, usually are offered by the com- 
this extended period being almost 


uniformly at nine months. To payroll em- 
ployes, he said, nearly all contracts yield the 
extended maternity benefit regardless of 
the cause of termination of insurance; a 
few offer it only when the contract is 
terminated by the employe. 

With respect to dependent wives under 
group contracts, he said, nearly all com- 
panies reporting to him offered both im- 
mediate and deferred maternity benefits and 
nearly all of them charge a higher rate 
for immediate benefits on dependent wives 
contrasted with the very few which charge 
a higher rate for immediate benefits for 
payroll employes. Mr. Hipp said he had 
found much more uniformity in practice on 
the part of the group writing companies 
than he had anticipated and that practices 
and policy provisions are pretty well stand- 
ardized but there is divergence as to the 
amount of benefits paid. 


Norman on Hospitalization 


Mr. Norman said that during the past 
few years employes’ unions and associa- 
tions have been interested in social security 
and welfare programs and organized wage 
earners are including in their labor con- 
tracts demands for complete accident, sick- 
ness, hospitalization, medical and life in- 
surance plans. He said that unions in their 
labor contract bargaining have placed “in- 
surance” along with “wage increases” de- 
mands. While most of the signed agree- 
ments are for “employers pay all,” he said, 
some have been adjusted on the contribu- 
tors basis. 

“Insurance carriers,” Mr. Norman said, 
“are rapidly becoming cognizant of the 
‘voice’ that organized labor has in deter- 
min‘ng the plan of insurance and the car- 
rier,” and are confronted with many new 
underwriting problems. 

Mr. Norman said employers appear to 
favor a premium based on the percentage 
of payroll for the reason that they can 


readily determine the cost of insurance and 
in their labor contract bargaining the cost 
of insurance can be associated with wage 
increase demands. He said that whether 
the employer or the union is to be the 
policyholder is a factor of great import- 
ance; that while there can be no question 
that many union group insurance plans 
can be underwritten satisfactorily the group 
underwriter must use caution and judg- 
ment in determining the type and nature of 
the union organization itself. 

Control in administering the group in- 
surance plan is essential he said, and 
authority to adjust claims should not be 
delegated to some individual in the union 
or one who might be working for the 
employer. 


McDowell on Association Groups 


Mr. McDowell was another member of 
the committee who queried the conference 
companies in connection with his topic. He 
said answers indicated that the companies 
have experienced no special problem in 
connection with writing this business on a 
master policy instead of an individual pol- 
icy basis, as the enrollment requirements, 
scope of coverage and basic rates remain 
the same. He said it is the considered 
opinion that the long range development 
of this type of insurance, on a healthy and 
permanent basis, is largely contingent upon 
holding the limit to a one year maximum 
limit of indemnity in connection with any 
one sickness. 

Some companies, he said, are experi- 
menting with two year coverage but it is 
the consensus that the writing of two year 
health insurance immediately provokes a 
serious moral hazard. “Based on our coun- 
try-wide experience over the past sixteen 
years,” he said, “we feel the writing of 
more than a one year maximum limit on 
sickness insurance should be strenuously 
avoided. It is interesting to observe that 
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some of the largest writers of group dis- 


ability insurance (Aetna, Travelers, Con- 
necticut General, Prudential, Metropolitan 
Life, etc.), feel the same way about it.” 


Mr. McDowell expressed the opinion that 


while 100% participation is desirable, a 
50% enrollment is safe from an under- 
writing standpoint when dealing with a 


professional and executive type risk and 


while is too early to draw definite con- 
clusions, there 1s good reason to believe 
that these prospects will develop healthy 


and permanent business for the underwrit 
ing company. 


Farley sacs 


(Continued from Page 39) 
Commissioners and with other segments of 
the accident and health business your com- 
mittee reports that the conference bill re- 
flects its views and that it sees no grounds 
for objection if any state proposes to enact 
the confererse bill. On the other hand, 
committee free to discuss im- 
provements or alternative proposals in 
connection with any action of the standard 
provisions subcommittee of the NATC acei 
dent and health committee. 
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INSURES “FUN ON A WEEKEND” 


Lebby Writes London Lloyd’s Policy to 
Protect Patrons Injured From 


Laughing Too Much 


William E. Lebby, direct representa- 
ive, Lloyd’s of London, at Los Angeles, 
has written an unusual policy for Andrew 
Stone, producer of the film “Fun on a 
Weekend,” and Cliff Giesseman, o} the 
Four Music Hall Theaters, to afford 
protection to the patrons of the theaters 

ainst the picture 

Phe policy provides $10,000 if a patron 
of anv of the theaters dies from laughter 
during the showing of the picture; $500 
if the patron breaks a leg or rib 
while laughing at the picture, and $250 


if the patron’s jaw locks from laughing 
at the picture. : 

The policy is considered to he one ol 
the largest policies of accident insurance 
written, as it provides for coverage for 
an estimated 50,000 persons weekly at the 


four theaters. 


“Eun on a Weekend,” starring Eddie 
Bracken and Priscilla Lane, at its pre 
views “clocked” 220 laughs during its 
running time of ninety minutes, and 


laughter was so convulsive, the producer 
and theater manager decided they needed 
protection, 


McKEE ON A. & H. EDUCATION 


Los Angeles A. & H. Managers’ Club 
Hears Plans for First California 
State Meeting 

After hearing advance plans in respect 
to the first state convention of the Cali- 
fornia Association of Accident & Health 
Manavers Clubs, presented by the presi 
dent, Walter E. Mast, Continental Cas- 
ualty Co., at its meeting, May 19, the 
Accident & Health Managers Club of 
Los Angeles, heard Walter Ls. McKee ot 
the Connecticut General Life Insurance 
Co., and president of the Los Angeles 
Accident & Health Association talk on 
what is ahead of the new association 
and what it should do to promote educa 
tional matters among the members 

He said that education of the accident 
and health producer is the most impor- 
tant thing before the business. He de 
clared that the accident and health sales 
man should know what he is talking 
about when he interviews a prospect and 
tries to sell him a policy. He stressed 
the fact that real service to the policy- 
holder is based on the amount of knowl- 
edge the has acquired through 
proper education. He said that with 
eight managers’ associations in the 


agent 


Porty j 
country with 3,200 members, efforts 
should be made to increase this repre- 


sentation and bring more adequate in- 
formation to the public in respect to 
accident and health insurance 


Mr. Mast, in his presentation of the 
plans tor the state convention named 
either October 17 or October 24 as the 
tentative date for holding it It also 


was agreed 
dinner and 


upon that the club’s annual 
golf tournament be held at 
the time of the convention. 

President Ray Scofield of the club 
named the officers of the state associa- 
tion as the club’s committee to make all 
arrangements for the coming convention 


OKLAHOMA A. & H. BILL PASSES 

Among the bills passed at the Okla- 
homa legislature’s closing session was 
HB 410 which places regulation of A. & 
H. insurance under Insurance Depart- 
ment supervision. It embraces all types 
of companies including mutual benefit 
associations, reciprocals, inter-insurance 
etc, 


exchanges, 


E. C. STONE CONVALESCING 

Edward C., Stone, executive head of 
the Employers’ Group, is recovering 
rapidly from his recent illness, and at 
the present time is convalescing at his 
Boston apartment, 


Mueller to See Son Row 
In Poughkeepsie Regatta 


KE. H. “Count” Mueller, prominent A. 
& H. general agent of Milwaukee, is 
looking forward with keen anticipation 
to the annual Poughkeepsie Regatta on 
June 21, sponsored by the Intercollegiate 
Rowing Association. Mr. Mueller will 
be there on the sidelines, rooting for 
the Wisconsin crew which last year won 
four out of five races. His son, Dick, 
pulls the No, 6 stick for Wisconsin, and 
following the Poughkeepsie Regatta will 
go to Seattle to participate in the big 
crew event there on June 28. 

Following the Poughkeepsie races, 
“Count” Mueller will attend the annual 
meeting of the National Association of 
\. & H. Underwriters June 23-25 in 
Boston He is most active 
members and former executive secretary. 


one of its 


MACKEL ASSISTANT MANAGER 

Vineent Ff. Mackel has been appointed 

manager of the National Casu- 
accident and health general 


assistant 
alty 


Co.’s 


agency by Manager George Neale. 


In all the advertisements we have 
seen telling us that “Harry Hill (and 
countless others) switched to Calvert 


Reserve because Calvert is smoother’— 

we have yet to see that Patrick O’Hooli- 

han or Jacob Cohen or Hans Pfeffer- 

schnitz have switched. Which must 

prove something or other—or doesn’t it ? 
* 

Perez F. (former Bankers National 
Life V. P. for Pacific Coast) Huff was 
a visitor to our office the other laugh- 
ternoon, and recited some of his early 
experiences—all very interesting. He also 
told us a very funny yarn about one 
of their maids. Ask him to tell you the 
one with the tag line “He’s mah pleas- 
ure.’—It’s a scream, boys, just a scream. 

x ok OF 

Letter from J. P. (General Manager, 
Ixcess Insurance Company of America) 
Gibson, Jr. He enters the “acorn, ache 
corn, toe ache, great oak” fight and 
winds up with “Let’s forget the whole 
thing,” with which we agree heartily. 
But, he did give us two genuine hay- 
makers. One, referring to a recent Bac- 
teria wheeze in this space a few weeks 
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ago, was about the girl who 
cross-eyed that when she cried, 1 
rolled down her back. Her docto: 
her for Bacteria. And then | 
cluded with a reference to thy 
convention season—and suggest 
we toss this to the “powers t! 
It is the sage advice of J. P.’s | 


——| 
aS & 
tears 
“cated 
con- 
Ming 
that 

t be.” 
Other, 


who has for many years run a bank It 


rural Wisconsin: “The head cat 
tain more than the seat can ¢ 
* ok x 
Some Anon-nitwit sends us a 
post card with this on it “The w 
crime is marriage.” 
* ok x 


it re- 
ndure,” 


penny 


rst sex 


: Street Seen: Being the result o/ stand- 
ing for four minutes at John and Wil. 


liam Streets, talking to Fred \\ 
Daniel & Company) Mezey, wl 
“hello” to these luminaries: 


l, (Me. 


10 Said 


Harry 


(Hartford Accident V. P.) Kearney , 


Lowel (New England Mutual) 
; John (Assistant Secretary, 
Fleet) Washburn Hal 
Marine) Abrams Harvey 


Baker 
Home 
(Inland 


(Hom 


Fleet’s Advertising Manager) Miller. 


Henry (Security Group) Eisenrei 
Arthur (Prov-Wash) Vreeland . 
ot course, Fred knew the birthd 
all these boys. 
* Ok Ok 
Correction-in-a-hurry: A few 
ago, we listed George N. (McD: 


ch. 
. and 
ates of 


Wwe eks 
iniel & 


Company) Gavey, Jr., as having returned 


from Florida with quite a sunh 


urn. it 


mc ’ © ~ ; 
wasn’t a sunburn, but was a windbun 


And it wasn’t Florida—it was Be 
Ah, ah. You thought we were 
to say “it wasn’t George!” 


‘rinuda 


going 


But, 


was George! That was the only part 
of the story we had right. We don't 


about th 
this Pi 


mistakes 
mentioned in 


make many 
sonalities 


e per- 
llar_ of 


Piffle, but when we make one, we mak 
a good one. Our apologies, George— 


and when you take your next \: 
we'll get it right, if we have t 
you take us with you in order 
it right! 

* ok ok 


ication, 
1 
» Make 


to get 


Billy Rose, who is writing a wonderitl 


column these days, had a line w 
the other day. It was this: “M 
chit chat interested her as much 


e liked 
y_ best 


as the 


small type in an insurance policy.” 
+ * & 


conT : : 
Now is the time for all good men t 


come to,’ 


—MERVIN L. L 





\NE 


Social Insurance Report 


(Continued from Page 37) 
plans shall be the exclusive age 
receive payments for the state in 
of families and individuals unab| 
the whole cost of ‘such services or 
ance therefor.’ ” 

Referring to the fight in New 
over cash sickness plan legislati 


Davis report said: “While there 


major differences of viewpoint in 
dustry with regard to a state 
New Jersey, there was also sul 
divergence of opinions of co! 
members operating in that st 
were called upon to express the 
point.... Therefore, “if we are 
serve the business of providi 
occupational disability insurance 
vate enterprise, the conference 
as the industry must be unite 
effort to preserve the insurance « 
at any and at all times where 
sory action is threatened in t 
occupational disability field.” 

Specific recommendation of t! 
mittee was that a questionnair¢ 
out to determine a policy not 0: 
regard to threatening national a: 
compulsory disability legislation, 
with regard to such legislation as 
bill 545, and to the so-called M 
amendment which would continu 
ployment benefits to an unemplo 
son who becomes sick, 


ed per 
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Casualty Actuaries 
Enjoy Carmel Meeting 


DINNER, GOLF AND ONE SESSION 





Society Confines Business to Informal 
Discussion of Current Problems; Fon- 
diller Welcomed Home After Trip 

Actuarial 


Members of the Casualty 


found relaxation and stimulation 


Societ: : 

at Carmel (N. Y.) Country Club May 
-23, the gathering being their first 
spring meeting since the war. Fifty 


attended a dinner held the evening of 


May 22, speaker at which was James 
Donovan, general counsel, National 
Burean of Casualty & Surety Under- 
writers. His subject was the situation 
which has arisen out of Public Law 15 
and the SEUA decision. Mr. Donovan 
was introduced by James M. Cahill, vice 
resident of the society and secretary 
{ the National Bureau, in the absence 
i President Charles J. Haugh, Travelers 
secretary, 


Mr. Cahill also presided at the brief 
business session which opened the morn- 
ng meeting May 23. Richard Fondiller, 
veteran secretary-treasurer of the so- 
ciety, Was welcomed back after a Carib- 
bean trip of several months. 

No formal papers were presented at 
this session. Instead the members com- 
pared notes on four currently important 

pics. Harry V. Williams, assistant sec- 
retary, Hartford A. & I, presided over 
this discussion. 


Uniform Accounting 


Accounting, Including Size 
New Form of An- 
nual Statement, Simplification of Ac- 
counting and Statistical Procedures,” 
was first on the agenda. Norton E. Mas- 
terson, vice president-actuary, Hardware 
Mutual Casualty, said that uniform ac- 
counting is not only a good thing for 
the industry but “we owe it to the pub- 
lic to do a good job in this respect. 

This is especially in view of regulatory 
legislation,’ 


Joseph Linder, consulting actuary of 

Wolfe, Corcoran & Linder, New York, 
urged that the proposed annual state- 
ment blank be kept separate from the 
statistical data. In other words, such 
data applying as it does to rates, etc., 
should be contained in a supplementary 
statement. 


“Uniform 
f Risk Experience, 


John A. Mills, vice president-actuary, 
Lumbermens Mutual, spoke on methods 
! uniform accounting, a subject he had 
recently discussed at the Chicago meet- 
ing of the Accountants & Sti itisticians. 

“Over-All Retrospective Rating,” next 
to be discussed, was assigned to Francis 
: Perryman, vice president-actuz ary, 
Eagle, Globe and Royal Indemnity Cos., 
who said: “There isn’t anything novel 
in over-all retrospective rating as many 
people think. It has been practiced by 
many companies for many years. The 
ig reason why it is now in the spot- 
light is because of rate regulz tory laws 
inder which retrospective rating plans 
must be formally filed and then approved 
by each state.” 


Outlook for Auto Insurance 


the topic “Outlook for Automobile 
‘surance’ did not create very much of 
stir, probably because the actuaries 
are jiretty much agreed on what the 
outlook is and conditions causing the 
Poor experience in this line. Harmon T. 
Barber, casualty department associate 
actuary, Travelers, and Mr. Williams 
Were two participants in the discussion 
point. The consensus of opinion 
the automobile line may show a 


Pront in 1948 if the costs of repairs, ver- 
cict and claim settlements stabilize 
heiliselves, If such costs continue to go 
"), tie problems in the automobile in- 
witance market will not be settled by 
“48. However, with Price stabilization, 
Be tuation will be in hand next year. 
ot 


_Urtermore, it was felt that the present 

te increases will enable the companies 

h up “if costs do not run away 
” 


us, 


discussion of the morning was 


FIDELITY & DEPOSIT CHANGES 


Latham Pacific Coast Manager; Kuhn 
Goes to San_ Francisco; 


McComb to Cleveland 


John W. Latham, for the past four 
years resident vice president in charge 
of the San Francisco branch office of 
the Fidelity & Deposit Co. and its af- 
filiate, American Bonding Co., has been 
advanced to the position of Pacific Coast 
manager to fill the vacancy created by 
the recent election of Vernon G. Peirson 
as a vice president of both companies. 

Carl H. Kuhn, resident vice president 
in Cleveland since 1945, has been named 
to succeed Mr. Latham in his previous 
post and will in turn be succeeded by 
Hamilton W. McComb, who has headed 
the companies’ Memphis office for the 
past ten years. 

Mr. Latham has been with the F. & D. 
for the past twenty-four vears. His first 
position was that of manager of the 
company’s office in Phoenix, Ariz. In 
1926 he was transferred to the San 
Francisco branch as associate manager. 
He was promoted to the managership 
of the latter office in 1929, and to resi- 
dent vice president in 1943. 

Mr. Kuhn joined the F. & Ds St. 
Louis branch in 1928, as a special agent 
and later served in the same capacity 
in Milwaukee. He subsequently attended 
the company’s training school in Balti- 
more, following which he was _ reas- 
signed to Milwaukee. In 1935 he was 
promoted to the managership of the 
Buffalo office and two years later was 
appointed manager of the company’s 
newly opened branch in Cleveland. 

Mr. McComb has been connected with 
the F. & D. and its running mate since 
1927. He was appointed assistant man- 
ager of the Memphis branch in 1934, 
following varying periods of service with 
the companies’ offices in Charlotte and 
Dallas as special agent. He was pro- 
moted to the managership of the Mem- 
phis office in 1937 and was made resi- 
dent vice president in 1946, 





Accident Policy for Farmers 
Expected Soon in Ontario 


The Ontario government is expected 
to announce shortly an accident insur- 
ance plan for farmers throughout the 
province. Agricultural Minister Thomas 
L. Kennedy is now studying a form 
of financial protection which would 
cover farmers against all types of farm 
accidents. 

Most interest centers around a prop- 
osition which would provide the farmer, 
his wife and children against accidents 
—all day and all night—at a premium 
of around $14 per annum. 

Reportedly, the Ontario government 
has no intention of going into the in- 
surance business like the governments 
of Saskatchewan and Alberta. The guess 
is that farm mutuals may be in the 
picture with the government ever pres- 
ent in the background to look after the 
interests of the farmers. 


H. C. Fisher Claim Head 
Of Connecticut Indemnity 


The Connecticut Indemnity Co. of New 
Haven announces the appointment of 
Howard C. Fisher as manager of its 
claim department and he assumed his 
new duties at the home office May 19. 

Mr. Fisher is a native of Michigan, 
received his education in that state, and 
was admitted to the bar in 1930. He is 
well qualified for his new position be- 
cause of his twenty-three years’ expe- 
rience in handling casualty claims, in 
recent years having supervised the han- 
dling of such matters nationwide. 








on the subject, “Improvement of Ex- 
posure Bases” and the need for such 
improvement in many lines was pointed 
out by Arthur Bainley, Mutual Rating 
3ureau, and Thomas O. Carlson, actuary, 
National Bureau, who is an officer of 
the society. 

The afternoon was devoted to golf. 









American F. & C. Plane Christened 
By J. Edwin Larson, NAIC Chairman 


ae ees: 


J. Edwin Larson, treasurer and 


and also chairman, 
missioners, 1s shown 


above as he boards 


passenger Beechcraft plane at Orlando, Fla., 


capital. 
In the photograph are- 
& Casualty; J. Edwin Larson; G. S. 
Fire & Casualty, and D. Frank Cabe, 
the plane. 
The American Fire & Casualty, 
all forms of 


left to right: 


entire South in which the company 


service. 


HEALTH BILL IN WISCONSIN 


Patterned on Wagner Bill; Would 
Inaugurate Compulsory State Fund; 
Opposed by Medical Men 
A compulsory state health insurance 
bill, similar to the Wagner-Murray- 
Dingell bill in Congress, has been intro- 
duced in the Wisconsin legislature. Un- 
der its terms, a State Fund would be 
inaugurated and all residents of the 
state over 18 years of age would be re- 
quired to pay 144% of their salaries up 
to $3,700 a year into the fund and em- 
ployers would have to pay a_ similar 
amount. Self-employers would have to 

pay 3%. 

The bill is meeting with strong op- 
position on the part of the State Medical 
Society of Wisconsin, the Wisconsin 
State Dental Society, State Association 
of Osteopathic Physicians, State Cham- 
ber of Commerce, and insurance com- 
panies. 

As is usual with such measures, the 
one in Wisconsin is supported by labor 


Andrew Biemiller, Milwaukee, former 
Democratic Congressman, argued that 
the “same old objections” that were 


raised against old age, unemployment 
and workers’ disability insurance are be 
ing used against the bill. He claimed 
that voluntary medical insurance sys 
tems cannot cover the lower paid work- 





ers who need the insurance the most 
because they are too expensive. 
ELECT \ W. J. CONSTABLE _ 
William J. Constable, manager, New 


was elected secretary of 

Liability at its recent 
annual meeting in Boston. Directors re 
elected to serve until 1950 are John | 
Leary, D. T. Noonan, and Harry E 
Stone. 


England Dept., 
Federal Mutual 


NAMES HUNGERFORD AT L. A. 


Roger E. Williams & Co., Inc., Los 


Angeles, has appointed Clark H. Hun 
gverford chief underwriter in the auto 
mobile, casualty and inland marine ce 


partments of the agency. 








Insurance 
executive committee of 


Walter L 
Bradshaw, 
manager of its 


which offers group service in one company, 
aviation insurance more than a year ago. 
plane aids the company to live up to its slogan of 


operates. The 


Commissioner of the state of Florida 
the National Association of Insurance Com 
the American Fire & Casualty’s new four- 


to return to his office at the Florida state 
Hays, president of American Fir« 
vice president and treasurer of American 
aviation division and pilot of 


added 
Bonanza Beechcraft 
throughout the 
claim 


The new 
“Service Unexcelled” 
American gives nationwide 


CHICAGO DISTAFF ELECTION 

The Insurance Distaff Executives As- 
sociation of Chicago elected the follow 
ing officers at its annual meeting May 
15: President, Florence M. Manson; 
vice president, Carolyn Austin; secre 
tary, Myrtie C. Buck, and treasurer, 
Lucille Blakesley. La Verne Hand and 
Florence Peterson were elected to the 
executive board. 


Brewster Address 


(Continued from Page 29) 


of adverse conditions in the automobile 
liability field and that hereafter we maj 
be able to follow the normal course ot 
making annual revisions on the basis of 
the latest available classification experi 


ence. 
“The insuring public is quite familiar 
with higher costs today in connection 


with the tangible necessities of life 
\gents and producers are in a position 
to explain to their policyholders the fac- 
tors which have Pa higher automo- 
bile rates as the result of the increasing 
number of accidents and higher claim 


costs since V-J Day. When all is said 
and done, the car owners themselves 
make the rates. Safer driving will re 
duce accidents and the future rates 


which are based upon the accident rec- 
ord. 

“Our business of insurance is, by its 
very nature, thoroughly interwoven with 
every other business throughout the land 
and ours is the responsibility to make 
available to the insuring public protec 
tion which is broad enough to meet 
present day needs at a price which is 
fair, reasonable and at the same time 
adequate to assure the financial stability 
of the companies which are obligated to 
meet the losses as they arise. With the 
cooperation and assistance of agents, un 
derwriters, adjusters and rating organi 
zations our goal of service to the insur 
ing public will be realized and we shall 
go far on the road which leads to the 
preservation of the private enterpris 
system.” 
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Fifteen Promotions Fauhful Service to Brokers Since 1915 Manufacturers’ and contractors’ js. 


GIVES FIRST QUARTER RESULTS 


Annual Meeting of Lumbermens’ Policy- 
holders Marked by Open House; 
New Philadelphia Office Opened 


James S. Kemper, chairman of Lum- 
bermens Mutual Casualty, announced at 
the annual policyholders meeting May 20 
at the home office in Chicago that the 
company experienced the highest first 
quarter sales in its history. The total 
net premiums for this period were $15,- 
910,360, an increase of $4,763,697 over the 
first three months of 1946. Every line 
showed a gain but the largest dollar vol- 
sales were automobile, $9,117,141, 
workmen’s compensation, $4,831,302. 


Chairman Kemper also announced pro- 


ume 


and 


motions in the official family of the or- 
ganization, the list including the election 
S. Coates, iy: E. Hell- 
eren, W. P \. Weinman 
to be third vice presidents; G. M. But- 
ters, B. C. DahImann, M. F. Gruhn, G. G. 
Levering and R, C. Merritt to be resi- 
dent vice presidents; E. W. Day and B. 
J. Thomson, resident secretaries; J, R. 
Hufnagle, assistant secretary; R. FE. 
Swenson, assistant treasurer, and C. A. 
Kiracofe, assistant general counsel. 

The creation of a new division of the 
FKastern department of the company was 
also announced. The new division, un- 
der the direction of Resident Vice Presi- 
dent Griffith G. Levering, will be known 
as the Philadelphia office division of the 
Fastern department. Mr. Levering will 
have supervision over Pennsylvania, New 
Jersey, Delaware, Virginia, and North 
Carolina The entire Eastern depart- 
ment, under the supervision of James T. 
Haviland, vice president, includes the 
new Philadelphia division, the New York 
City office division under Resident Vice 
resident W. H. Heinecke, and the Up- 
New York division under Resident 
President G. M. Butters at Syra- 
cuse. Mr. Levering recently returned 
from China where he was engaged in re- 
construction work for the Religious So- 
ciety of Friends. 

The election of Bertram J. Cahn, presi- 
dent, B. Kuppenheimer & Co., Inc., Chi- 
( to the general advisory board of 
Lumbermens Mutual Casualty and to the 
Illinois Manufacturers’ advisory board, 
has taken place. 

The annual meeting was preceded by 
an Open House in honor of the thirty- 


of Paul Brown, C. 
Moore and P. 


“ago, 


fifth anniversary of Lumbermens and 
was followed by a dinner at the Edge- 
water Beach Hotel where the board of 


directors were guests of the Kemper In- 
surance Men’s Club 


EXTENDS COVERAGE FOR TEAMS 


Continental Casualty’s New Policy Cov- 
ers Amateur or Semi-Professional 
Baseball and Softball Teams 

The Continental Casualty Co. an- 
nounces a new policy for amateur or 
semi-professional baseball and_ softball 
teams, similar to the coverage it intro- 
duced last vear for football teams. The 
company is planning to extend this form 
of coverage to golf, bowling, soccer and 
ot] er teams. 

The minimum number of players the 
company will write on a baseball or soft- 
ball team is fifteen and the minimum 
term is seven months 

The policy provides full medical reim- 
bursement up to $250 or $500, as the 
buyer desires, for each injury. It can be 
purchased with full coverage up to these 
amounts or with either $5 or $10 deduc- 
tible. 

Coverage is Jimited to injuries sus- 
tained while engaged in competition o 
during team practice, or while traveling 
as a member of the team directly to or 
from a game. It will not cover loss due 
to dental treatment, except accidental 
injuries to whole, sound, unfilled teeth. 


R. S. HOPPER, Vice President 
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DOYLE IS LEAVING BUSINESS 
Koch Succeeds His as Manager at In- 
dianapolis for American-Associated 
Insurance Companies 

\dvancing his normal retirement date 
by one year for reasons of health, M. W. 
Doyle, resident vice president for the 
\merican-Associated Insurance Cos. at 
Indianapolis, turned over his office to 
newly-appointed branch manager Wil- 
liam F. Koch, effective May 16, it was 
announced at the companies’ head office 
in Saint Louis this week. 

Mr. Doyle joined the parent organiza- 
tion, American Automobile Insurance 
Co., at Saint Louis in 1914. He was ap- 
pointed Indianapolis manager and estab- 
lished the branch there in 1924. In 1939 
Mr. Doyle was elected resident vice 
president, shortly before celebrating his 
twenty-fifth anniversary with the com- 
pany, 

Mr. Koch is a native of West Point, 
Neb. A graduate of the University of 
Wisconsin, he started his insurance ca- 
reer as a casualty company special agent 
in’ Milwaukee in 1925. He spent ten 
years in the Wisconsin field and entered 
the local agency business in Milwaukee 
in 1935. Mr. Koch first joined the 
\merican Automobile in 1941 as a senior 
underwriter in the company’s Milwaukee 
branch. In the Army Air Corps overseas 
during World War II, he rose to the rank 
of lieutenant colonel. Since returning 
from the service in 1945, Mr. Koch has 
had special assignments in the American- 
Associated field organization, as well as 
the head office. 

Approves Vending Machine 
Policy for California 

Attorney General Fred N. Howser of 
California has handed down an opinion 
holding that it is possible to provide 
short term aircraft disability insurance 
through a vending machine in the state. 
The opinion was given in response to 
the following question of Insurance 
Commissioner Wallace K. Downey: 

“May short term airplane trip dis- 
ability insurance be sold through vend- 
ing machines, a binding receipt instead 
of a policy being issued by the machine, 
a policy being issued upon request of 
the insured or beneficiary and presen- 
tation of the binding receipt?” 


New Liability Manual 
(Continued from Page 29) 


premiums, are provided for all commer- 
cial risks except the more hazardous 
types requiring individual underwriting 
consideration, such as amusement parks 
and devices, camps, churches, circuses, 
colleges and schools, hotels and others. 
The rates apply on a per person per ac- 
cident basis, basic limits being $250 per 
person and $10,000 per accident. A stand- 
ard provisions endorsement for this cov- 
erage for use with the standard com- 
prehensive general liability policies has 
been made available. 
May Extend Medical Payments 

Medical payments coverage in connec- 
tion with manufacturers’ and contractors’ 
liability and other forms of general lia- 
bility insurance, while not included with- 
in this program, may be written, The 
bureau states that further study is being 
given to the development of similar cov- 
erage for these other kinds of general 
liability insurance, The medical payments 
coverage presently applying for resi- 
dence and farm risks remains unchanged 
except that the exclusion relating to 
assumed liability has been eliminated. 

Certain changes affect all liability 
manuals. The most important of these 
changes relates to limits of liability. The 
reductions in the increased limits tables 
for manufacturers’ and _ contractors’, 
owners’ or contractors’ protective and 
contractual liability insurance result in 
uniformity in these tables for the sev- 
eral kinds of general liability insurance. 

Factors for limits in excess of $500,000 
per person and $500,000 per accident for 
bodily injury liability insurance and in 
excess of $100,000 per person and $500,- 
000 aggregate for property damage lia- 
bility insurance have been eliminated. In 
the future these factors will be deter- 
mined for each risk individually. In cases 
where aggregate limits apply for prop- 
erty damage insurance, a new rule pro- 
vides that such limits are determined for 
each risk individually where the esti- 
mated annual premium for basic limits 
is $2,000 or more. For product bodily 
injury liability insurance, a similar rule 
applies where the estimated annual pre- 
mium for basic limits is $5,000 or more. 

Other Changes Announced 
Other important changes announced 











A Broker's Dream 


The Preferred’s 60th Anniversary Disability Policy for 
you to submit to your best clients—covers from first day, 
both accident and health—for life on accident and two 
years’ benefits on health. Obtain details of coverage which 


may be added. 


This is easy to sell if well presented. Rates attractive. 
Sales data available at our office. 
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bility. The vehicle exclusion has been 
amended so that it does not apply t 
farm tractors or trailers, and to equip. 
ment used principally on the insure 
premises, not subject to motor vehiclp 
registration. Such equipment include. 
dock, railroad station and_ industria) 
trucks. Many new classifications haye 
been adopted and existing classifications 
revised to correspond with similar clas. 
sifications for workmen’s compensation 
insurance. The scope of other classifica. 
tions has been broadened. 


O. L. & T. Classification Changes 


Owners’, landlords’ and tenants’ Jia. 
bility. The vehicle exclusion has bee 
amended to correspond with that. for 
manufacturers’ and contractors’ liabiljt 
insurance. Many classification changes 
have been introduced for this line oj 
insurance also. The classifications for 
bazaars, carnivals and circuses have bee 
revised to indicate clearly the type oj 
risk to which they apply. The classifica- 
tion applying for handtrucks and _gar- 
ment racks has been amended to specifi 
the types of equipment contemplated, 
and provides that coverage for other 
types of handtrucks not rented to others 
or used for the sale of merchandise js 
provided without additional charge w- 
der all manufacturers’ and contractors’ 
and owners’, landlords’ and _ tenants 
classifications. Classifications have been 
incorporated in the manual for Federal 
and local housing projects. These clas- 
sifications do not apply to veterans 
emergency housing projects. Four new 
classifications have been adopted for 
drug stores. These classifications ev- 
clude, both on and off the premises, th 
handling or use of or the existence of 
any condition in products sold, after 
possession is relinquished to others. The 
landlords’ protective liability rule has 
been amended to apply in cases where 
not less than 90% of the area of a 
building is leased to a single interest 
and to provide that theatres, halls, 
churches and exhibition buildings are t 
be considered separate buildings even 
though a lobby or entrance _ passes 
through an adjoining structure. 

Owners’ or contractors’ protective lia- 
bility. The classification wordings have 
been amended to apply to the type o 
operations involved, and rearranged in 
alphabetical order. New classifications 
have been adopted for construction 
operations for Federal or local housing 
authorities and for construction and 
other operations for the Reconstructior 
Finance Corporation or the War Assets 
Administrator. 

Product Liability Changes 


Product liability. Many new classifica: 
tions have been adopted for product 
liability insurance. Other classification 
have been reworded and clarified, Ex 
amples of these are the classifications 
relating to air conditioning, heating ane 
refrigerating equipment, clothing, m- 
linery and other wearing apparel, retal 
drug stores, frozen food, radio, telev- 
sion sets and phonographs. The retet 
ences to alienated premises have beet 
eliminated. This coverage is provided 
under the manufacturers’ and contrac: 
tors’ and owners’, landlords’ ani tel 
ants’ liability manuals in connection Wit! 
classifications covering premises, @! 
there has been little demand for cover 
age for alienated premises to he pro 
vided independently of such insurance 
Minimum premiums for many classifica 
tions have been reduced, and are 10 
shown on the rate instead of tlic clas 
sification pages. 

The bureau states that all in 
rule and classification changes ar. note’ 
and explained in a memorandum " 
cluded with the revised manuals. 


vortant 


KENNEDY JOINS STANDARD 

John M. Kennedy has joined tic >4 
Francisco branch of the Standard Ac! 
dent Insurance Co. as a casualty insu 
ance underwriter. He formerly serve" 
the Hardware Indemnity Co, in a simila! 
capacity. 
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Which Way? 


If you were suddenly set down in the 


middle of a great forest, a compass would 
be of little use. Unless you knew in which 
direction safety lay, you could choose any 
one of the 360 degrees on the compass, fol- 
low that heading and only hope that the 
course you chose would lead you out. 

Choosing a career can cause the same 
sort of dilemma. Today there are hundreds 
of courses from which to choose, any one of 
which may bring ultimate success. Careful 
investigation and evaluation are, however, 
leading more and more men into insurance, 
for here is the career ideally suited to the 
man who wants to run his own business 
and who understands that he will inevitably 
realize a financial return proportionate 
with his own initiative. 

In order to reap the full reward of an 


insurance career, many men are ‘wisely 





choosing The Travelers as their company. 
For 44 years The Travelers has maintained 
training schools in Hartford, schools which 
offer thorough instruction in tested selling 
fundamentals to help men acquire a sound 
knowledge of insurance. Hundreds of men 
have graduated from these schools and gone 
into the field equipped with the finest in- 
surance education available, to become 
highly successful and tremendously useful 
members of their communities. 

If you know a young man who would be 
interested in fitting himself for a highly 
profitable insurance selling career, you can 
feel sure that he would be wise to contact 


the nearest Travelers office or 


ADDRESS 


The Travelers 


INSURANCE COMPANIES 


HARTFORD, CONNECTICUT 














John Wightman, Jr. 
ZEtna-izer 
St. Louis, Missouri 


Blueprint for Agency Management 


“A few years ago, I adopted the Atna’s Custumer 
y § p 

Development Plan. I classified my customers as 

provided by the Plan. Then, with a definite pro- 

gram established, I went to work to develop my 

‘A’ and ‘B’ customers and reduce my service time 


on ‘C’ customers. 


‘At the time the Customer Development Plan 
was adopted, my comruercial accounts averaged 


$245 in premiums annually. Today, my com- 


mercial account average has increased to $646. In 
the same period, my preferred personal account 
average increased from $31.50 to $95.70 annually. 


“My service time is now intelligently organized 
and directed toward a continuing increase in pro- 
duction without a material increase in overhead. 
I have a blueprint for agency management that 
is paying off handsomely.” | 


John Wightman, Jr. 


AETNA CASUALTY AND SURETY COMPANY 





Affiliated with 


Etna Life Insurance Company 





BUSINESS 


Automobile Insurance Company 


Standard Fire Insurance Company 





HARTFORD 15 | BUILDERS CONNECTICUT 
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